CEASE AND DESIST ORDER
ANN NOTI~E N= nnQPQSED PEGUL ATNRY ACTION

NaIL #£2143

August 20, 2019

State Farm Fire and Casualty Company Article No.. 7018 1830 0000 7633 6254
Attn: Mr. Mike Lane

One State Farm Plaza

Bloomington, IL 61710 Via Email: mike.lane.c7ao@statefarm.com

WHEREAS, IT HAS COME TO MY ATTENTION, as Commissioner of Insurance (Commissioner)
of the Louisiana Department of Insurance (LDI), that State Farm Fire and Casualty Company
(“State Farm”), an insurer licensed to do business in Louisiana, has violated certain provisions of
the Louisiana Insurance Code, Title 22, La. R.S. 22:1 et seq. As used hereinafter, "you" and "your"
refer to State Farm. Accordingly, purst it to the authority vested in me as Commissioner, | issue
this Cease and Desist Order and Notice of Proposed Regulatory Action based on the following,
to wit:

State Farm Fire and Casualty Company is an insurer (LDl #1296 and NAIC #25143) with a
Certificate of Authority issued August 1, 1952, and is currrently active.

On July 17, 2019, the LDI received notification via a complaint (#756934) that State Farm is

posing a Hurricane Duration Deductible on claims made by Louisiana State Farm homeowners
misurance policyholders for losses attributed to Hurricane Barry that occurred prior to the
Hurricane Duration Period.

The State Farm FE-3387 Hurricane Duration Deductible Endorsement applies the Hurricane
Duration Deductible to certain loss¢« that:

1. are caused by wind, wind gusts, hail, rain, tornadoes,
lightning {except covered fire losses caused by lightning),
cyclones, civil authority, or power outage; and

tl
provided this sto  system has hi  :ane status, as classified by

the National Hurricane Center of the National Weather Service:

1. sometime within the 48 hour period prior to first causing
damage to property within this state; or
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Prior to the Commissioner instituting the aforementioned suspension or revocation action, La.
R.S. 49:961 requires that you be “given an opportunity to show compliance with ali lawful
requirements for the retention of the license.”

To prevent the Commissioner from instituting the proposed action, you must explain how the
activities alleged above were lawful ~d in compliance with the insurance code and show cause
as to why the Commissioner shou.. not take the action outlined above. You are ordered to
submit your written explanation no iater than thirty (30} days from the date of this letter.
Following our receipt and review of your submission you will be notified of our position with
regard the license issued. Your failure to submit an ex) nation as ordered will result in the
immediate commencement of administrative action against your license.

Signed in Baton Rouge, Louisiana this 20" day of August, 2019.

JAMES J. DONELON

COMMISSIONER OF INSURANCE
STATE OF LOUISIANA

| ~is" aDepartment of Insurance
‘lelephone; (225) 219-5818
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CERTIFICATE OF SERVICE
Article # 7018 1830 0000 763 36254

| hereby certify that | have this day served the foregoing document upon State Farm Fire and
Casualty Company by mailing a copy thereof properly addressed with postage prepaid, this 20" day
of August, 2019,
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EXHIBIT “A”
SUMMARY OF BULLETINS
NWS National Hurricane Center, Miami, FL
July 10-13, 2019
(Storm System: Tropical Storm / Hurricane Harry)
Date Time NWS Bulletin Description Watch and Warnings Issued for LA

July 10, 2019 | 4:00 p.m. CDT

Potential Tropical Cyclone Two Advisory

--Storm Surge Watch extended to Intracoastal City, LA
--Hurricane Watch from Mouth of MS River to Cameron, LA
--Tropical Storm Watch for Mouth of MS River to Mouth of Pearl River

July 11, 2019 | 4:00 p.m. CDT

Tropical Storm Barry Advisory

--Hurricane Warning for portions of LA Coast from Intracoastal City to
Grand Isle

--Tropical Storm Warning for Lake Pontchartrain and Lake Maurepas,
including Metro New Orleans, and Intracoastal City to Cameron
--Storm Surge Watch for Lake Pontchartrain and mouth of Atchafalaya
River to Shell Beach

July 13, 2019 | 10:00 a.m. CDT

Hurricane Barry Advisory

--Tropical Storm Warning for LA Coast from Cameron to Sabine Pass
--Hurricane Watch for LA Coast east of Grand Isle discontinued
--Hurricane Warning for Intracoastal City to Grand Isle

--Tropical Storm Warning for Mouth of Pearl River to Grand Isle, Lake
Pontchartrain and Lake Maurepas, including Metro New Orleans, and
Intracoastal City to Sabine Pass

July 13, 2019 | 1:00 p.m. CDT

Tropical Storm Barry Intermediate Advisory

--Hurricane Warning for Intracoastal City to Grand Isle

--Tropical Storm Warning for Mouth of Pearl River to Grand Isle

--Lake Pontchartrain and Lake Maurepas, including Metro New Orleans,
and Intracoastal City to Sabine Pass

July 13, 2019 | 4:00 p.m. CDT

Tropical Storm Barry Advisory

--Tropical Storm Warning for Mouth of MS River to Sabine Pass and Lake
Pontchartrain and Lake Maurepas, including Metro New Orleans

--Storm Surge Warning in effect for Intracoastal City to Biloxi and Lake
Pontchartrain
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