Page 1 of 20

LOUISIANA DEPARTMENT OF INSURANCE
JAMES J. DONELON, COMMISSIONER
P.0. BOX 94214
BATON ROUGE, LOUISIANA 70804-9214

OFFICE OF PROPERTY AND CASUALTY/INSURANCE RATING DIVISION

RATE AND RULE FILINGS ACTED UPON FOR THE WEEK OF JANUARY 02, 2017

Item Key: 385881

NATIONAL INTERSTATE INSURANCE COMPANY
17 - Other Liability

Revised Rate and Rule

Commercial General Liability

Wastehaulers and Energy Programs

Overall % Impact:  0.400
Overall § Impact: ~ $844
# of Policyholders: 2

Company Reference: NTNL-130762768
Requested Effective Dates - New: 12/01/2016 ~ Renewal: 12/01/2016

The last rate adjustment for the above-captioned program was filed and approved under the "Prior Approval”
provision, Item Key Number 312273 effective 02/01/2015.

With this filing, the companies are filing an exception to Rule 8. Policy Writing Minimum Premium.

The company will charge a minimum premium of $1000.00 versus $500 on General Liability policies other
than policies written as part of wastehaulers and energy programs. The change will apply to Prepaid and
Annual Premium Payment Plan Policies or Continuous Policies.

These changes will result in a +0.400% rate increase or +$844.00.

There will be 2 Louisiana policyholders affected by this rate increase.

Final Action: Approved

Item Key: 386436

QBE INSURANCE CORPORATION
17 - Other Liability

Initial Rate and Rule

Professional Errors and Omissions Liability

Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: 0

Company Reference: 16-3611-IAEO-RR

Requested Effective Dates - New: 12/15/2016 ~ Renewal: 12/15/2016
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With this filing, the company is introducing the initial rates and rules for its Insurance Agents and Brokers
Errors and Omissions Liability Coverage, used in conjunction with the above-captioned program. This
coverage states the Insurer shall pay on behalf of the Insured all sums in excess of the Deductible stated in
Item 5.a. and 5.b. of the Declarations which the Insured shall become legally obligated to pay as Damages as
a result of a Claim first made against the Insured and reported to the Insurer during the Policy Period,
Automatic Extended Reporting Period, or Optional Extended Reporting Period, if exercised, by reason of a
Wrongful Act in the performance of Professional Services rendered or that should have been rendered by the
Insured or by any other person or organization for whose Wrongful Act the Insured is legally responsible,
provided the Wrongful Act occurs during the Policy Period or on or after the Retroactive Date stated in Item
6. of the Declarations and before the end of the Policy Period.

The corresponding form(s), LDI Form Filing Number 386480, Company Form Filing Number 16-3612-
IAEO-F was disapproved.

Final Action: Approved

Contingent upon form(s) approval.

Item Key: 387067

CAPITOL INDEMNITY CORPORATION

17 - Other Liability

Initial Rate and Rule

Professional Errors & Omissions Liability

CapMedia and Entertainment Liability Program

Overall % Impact:  N/A

Overall § Impact: ~ N/A

# of Policyholders: 0

Company Reference: 16-LIAB-RA/RU-CW-085

With this filing, the company is introducing the initial rates and rules for its CapMedia and Entertainment
Liability Program. This program provides a suite of coverages to address exposures faced by media or film
businesses that create or disseminate all types of content and perform professional services. The integrated
package policy provides a General Terms and Conditions, and separate coverage parts for Media Liability,
Film and Entertainment Liability, Professional Services / Technology and Internet Services Liability and
Privacy and Network Security Liability.

There is no rate impact associated with this filing.

The corresponding form(s), LDI Form Filing Number 387085, Company Form Filing Number 16-LIAB-FO-
CW-085 was disapproved.

Final Action: Approved

Contingent upon form(s) approval.

Item Key: 387231

AMERICAN ZURICH INSURANCE COMPANY

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY
ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS
ZURICH AMERICAN INSURANCE COMPANY

17 - Other Liability

Revised Rate and Rule

Commercial General Liability

Overall % Impact:  N/A

Overall § Impact: ~ N/A

# of Policyholders: 0
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Company Reference: 39642
Requested Effective Dates - New: 01/09/2017  Renewal: 01/09/2017

The last rate adjustment for the above-captioned company was filed and approved under the "Prior
Approval" provision, Item Key Number 294648 effective 10/01/2013.

With this filing, the company is introducing the following rates and rules to be used in conjunction with the
above-captioned program.

All of the endorsements include coverage for additional insureds as it respects the named insured's ongoing
and completed operations for the additional insured.

Broad Form Additional Insured — Blanket — Automatic - Energy — Including Sole Acts Or Omissions -
U-GL-2115 - This optional endorsement provides coverage for bodily injury, property damage or personal
and advertising injury caused, in whole or in part, by acts or omissions of the named insured or those acting
on behalf of the named insured; and resulting directly from the named insured's ongoing operations or
completed work performed for the additional insured; and bodily injury resulting to your employee or an
employee acting on your behalf regardless of fault as required by written contract or written agreement.
Coverage and limits for the additional insured are no broader than required by the written contract or written
agreement or available in the named insured's policy. Coverage extends to bodily injury or property damage
caused solely by negligence of the additional insured. Specific exclusion applies for architects, engineers and
surveyors professional liability exposures. The additional insured has further duties to report occurrences,
offenses and claims and tender defense and indemnity of suits to other insurers that may also provide
coverage, except for other insurance where the additional insured on our policy is a Named Insured on such
other insurance.

Broad Form Additional Insured — Scheduled - Energy — Including Sole Acts or Omissions —U-GL-2117
- This optional endorsement provides the same coverage offered under U-GL-2115, but only to persons or
organizations scheduled in the endorsement.

The rates for these endorsements are based on a percentage of the gross written premium.

Broad Form Additional Insured - Blanket - Automatic - Energy - U-GL-2116 - This optional
endorsement provides blanket coverage for bodily injury, property damage or personal and advertising injury
caused, in whole or in part, by acts or omissions of the named insured or those acting on behalf of the named
insured; and resulting directly from the named insured's ongoing operations or completed work performed
for the additional insured; and bodily injury resulting to your employee or an employee acting on your behalf
regardless of fault as required by written contract or written agreement. Coverage and limits for the
additional insured are no broader than required by the written contract or written agreement or available in
the named insured's policy. Coverage does not extend to bodily injury or property damage caused solely by
negligence of the additional insured. Specific exclusion applies for architects, engineers and surveyors
professional liability exposures. Additional insured has further duties to report occurrences, offenses and
claims and tender defense and indemnity of suits to other insurers that may also provide coverage, except for
other insurance where the additional insured on our policy is a Named Insured on such other insurance.

Broad Form Additional Insured - Scheduled - Energy U-GL-2118 - This optional endorsement provides
the same coverage offered under U-GL-2115, but only to persons or organizations scheduled in the
endorsement.

The additional charge for these endorsements is 6.5% of the final general liability premium.

The corresponding form(s), LDI Form Filing Number 387223, Company Form Filing Number 39642 was
approved effective 01/09/2017.
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Final Action: Approved

Item Key: 387533

EMPLOYERS COMPENSATION INSURANCE COMPANY
EMPLOYERS PREFERRED INSURANCE COMPANY
EMPLOYERS ASSURANCE COMPANY

16 - Workers Compensation

Loss Cost Adoption

Workers Compensation

Loss Cost Adoption of NCCI Filing Reference Number LA-LC-2015-01

Overall % Impact: N/A
Overall § Impact:  N/A
# of Policyholders: 0

Company Reference: LA RR EPIC EAC ECIC 12.31.2016 R1 ECIC-130825732
Requested Effective Dates - New: 12/31/2016 ~ Renewal: 12/31/2016

With this initial filing, the above-captioned company wishes to adopt NCCI Filing Reference Number LA-
LC-2015-01, approved under State Tracking Number 328464, effective 12/31/2016.

NCCI Reference Filing Number LA-LC-2015-01 was filed and approved under "Prior Approval" Item Key
Number 328464, effective 05/01/2016.

Additionally, the company is submitting Rate and Miscellaneous Values and Schedule Rating Plans for each
company.

The companies will utilize the following loss cost multiplier:

Company Lost Cost Multiplier
Employers Compensation Insurance Company 1.900
Employers Preferred Insurance Company  1.400
Employers Assurance Company 1.650

Final Action: Approved

Item Key: 387607

Greenwich Insurance Company

XL INSURANCE AMERICA, INC.

XL SPECIALTY INSURANCE COMPANY

16 - Workers Compensation

Revised Rule only

Workers Compensation

Retrospective Rating, Large Deductible or Guarantee Cost Program
Wrap-Up Construction Program

Overall % Impact:  N/A

Overall § Impact: ~ N/A

# of Policyholders: 0

Company Reference: 16MX-WC-WC43-MU-LA

With this filing, the above-captioned companies wish to extend the negotiated provisions of the Large Risk
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Alternative Rating Option (LRARO) to the policy Minimum Premium, effective on approval.

Final Action: Disapproved

The company did not respond to Mr. Herv Dorsey's SERFF "Objection Letter" dated December 8, 2016
within the allotted timeframe.

Item Key: 387639

MANUFACTURERS ALLIANCE INSURANCE COMPANY
PENNSYLVANIA MANUFACTURERS' ASSOCIATION INSURANCE COMPANY
PENNSYLVANIA MANUFACTURERS INDEMNITY COMPANY
17 - Other Liability

Adoption

Commercial General Liability

Adoption of ISO Designation Number GL-2016-RELPI

Overall % Impact:  -6.0

Overall § Impact:  $0

# of Policyholders: 0

Company Reference: 16-1369

Requested Effective Dates - New: 02/01/2017  Renewal: 02/01/2017

The last rate adjustment for the above-captioned program was filed and approved under the "Prior Approval"
provision, Item Key Number 331478 effective 02/01/2016.

With this filing, the companies are proposing to adopt Insurance Services Office, Inc., (ISO) filing
designation number GL-2016-RELP1 approved for ISO under state tracking number effective

The company will utilize a Loss Cost Multiplier(LCM) of 1.711.
These changes will result in a -6.0% rate decrease or $0.

There are 0 Louisiana policyholders affected by this rate decrease.
Final Action: Approved

Item Key: 387656

FIRST FINANCIAL INSURANCE COMPANY

9 - Inland Marine

Initial Rate and Rule

Commercial Inland Marine

Introduction of Specialty Trade Contractors Program
Initial Rate and Rule

Overall % Impact: N/A
Overall § Impact:  N/A
# of Policyholders: 0

Company Reference: FFIC-LA-09.0005-2016-10-RRU
Requested Effective Dates - New: 02/01/2017  Renewal: 02/01/2017

The above-captioned company is introducing a Specialty Trade Contractors Program for its Commercial
Inland Marine line.

The company is also adopting AAIS-2014-46R (Item Key Number 313369) and AAIS-2014-46LC (Item
Key Number 313368) with this submission.

Companion forms (Item Key Number 387645 or Company Reference Number FFIC-LA-09.0005-2016-10-
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F) were approved on 12/13/2016.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 387785

AMERICAN FIRE AND CASUALTY COMPANY
OHIO CASUALTY INSURANCE COMPANY, THE
OHIO SECURITY INSURANCE COMPANY
WEST AMERICAN INSURANCE COMPANY

5 - Commercial Multiple Peril

Revised Rate only

Commercial Protector® Businessowners Program

Overall % Impact: 6.1

Overall $ Impact:  $336,489

# of Policyholders: 1606

Company Reference: 2016-LA-1-BOP-E-R

Requested Effective Dates - New: 09/01/2017  Renewal: 09/01/2017

The last rate adjustment for the above-captioned program was filed and approved under the "Prior Approval"
provision, Item Key No. 337234, which resulted in an overall 0% rate impact effective December 1, 2016.

The following revisions are being made:

o Base Rates - All Companies
o Increasing the overall base rate by 6.8%.
e Company Deviation Factors
o Decreasing the factor for American Fire and Casualty Company from 1.03 to 1.00.
o Decreasing the factor for West American Insurance Company from 1.40 to 1.35.
e Class Factors - All Companies
o Decreasing the factors for Engineering, Accounting, Research, and Management classes by
5.0%.
o Increasing the factors for Miscellaneous Retail classes by 5.0%.
o Increasing the factors for Real Estate classes by 8.0%.
o Increasing the factors for classes 82140 and 82150 by 8.0%.

These revisions will result in a +6.1% rate increase or +$336,489.

There will be 1,606 Louisiana policyholders affected by this rate increase.

Final Action: Approved

Item Key: 387851

Falls Lake National Insurance Company

16 - Workers Compensation

Adoption

Workers Compensation

Loss Cost Adoption of NCCI Filing Reference Number LA-2016-03
Overall % Impact: -9.8

Overall § Impact:  $0
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# of Policyholders: 0

Company Reference: LA-WC-16-482-R-FLNIC
Requested Effective Dates - New: 05/01/2017  Renewal: 05/01/2017

The last rate adjustment to the above-captioned program was filed and approved under "Prior Approval",
Item Key Number 335447, effective 05/01/2016.

With this filing, the company proposes to adopt NCCI Loss Cost Filing Reference Number LA-LC-2016-03,
effective 05/01/2017.

Additionally, the company proposes to retain use of its 2.0 Loss Cost Multiplier.
There is an overall -9.80% rate decrease or $0 as a result of this filing.

There will be 0 Louisiana policyholder affected by this rate revision.
Final Action: Approved

Item Key: 387867

Greenwich Insurance Company

XL INSURANCE AMERICA, INC.

17 - Other Liability

Adoption

Commercial General Liability

Adoption of ISO Designation Filing Number GL-2016-RELP1

Overall % Impact:  -6.0

Overall $ Impact: ~ $-20,897

# of Policyholders: 35

Company Reference: 16MX-IS-GL19-CW-LA

Requested Effective Dates - New: 06/01/2017  Renewal: 06/01/2017

The last rate adjustment for the above captioned company was filed and approved under the "Prior
Approval" provision, Item Key Number 325764 effective 02/01/2016.

With this filing, the companies are filing to adopt Insurance Services Office, Inc., (ISO) filing designation
number GL-2016-RELP1 approved under state tracking number 385574 effective 04/01/2017.

These changes will result in a -6.0% rate decrease or -$20,897.00.

There will be 35 Louisiana policyholders affected by this rate decrease.
Final Action: Approved

Item Key: 387898

Plaza Insurance Company

17 - Other Liability

Initial Rate and Rule

Other Liability

Internet Liability

Overall % Impact: N/A

Overall § Impact:  N/A

# of Policyholders: 0

Company Reference: PLZ-OL-C1DC-16
With this filing, the company is introducing two new coverage to be used conjunction with the above-
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captioned program.

CyberOne Coverage - This coverage is comprised of the following two coverage components. Both
coverages are offered on a full or limited basis.

-First Party Computer Attack Coverage

Full Coverage

* Data Restoration Costs - Coverage for the cost of a professional firm hired by the insured to replace lost or
corrupted data from electronic sources.

* Data Re-creation Costs - Coverage for the cost of a professional firm hired by the insured to research,
recreate and replace lost or corrupted data from non-electronic sources. Subject to a

sublimit of $5,000.

* System Restoration Costs - Coverage for the cost of a professional firm hired by the insured to restore its
computer system to its pre-attack level of functionality by replacing or reinstalling

software, removing malicious code and correcting the configuration of the insured’s computer system.

* Loss of Business - Coverage for business income lost by the insured and extra expenses incurred by the
insured during the period of time when system and data recovery activities are taking place. Subject to a
sublimit of $10,000.

* Public Relations Services - Coverage for assistance from a professional public relations firm in
communicating with outside parties concerning the Computer Attack and the insured’s response.

Subject to a sublimit of $5,000.

Limited Coverage
* Data Restoration Costs
* System Restoration Costs

Discovery of the attack must occur during the policy period. Coverage does not apply to breaches that occur
prior to the first inception of the coverage.

Network Security Liability Coverage

Full Coverage

* The breach of third party business information

* The unintended propagation or forwarding of malware
* The unintended abetting of a denial of service attack

Limited Coverage
* The unintended propagation or forwarding of malware
* The unintended abetting of a denial of service attack

There need not be a covered loss under the First Party Computer Attack Coverage in order for there to be a
loss under the Third Party Network Security Liability Coverage.

Data Compromise and Identity Recovery Coverage - This coverage provides for specified expenses
arising from a “Personal Data Compromise” involving “Personally Identifying Information” of “Aftfected
Individuals.” “Affected Individuals” may be customers, clients, members, directors or employees of the
insured entity.

Data Compromise Coverage includes Named Malware coverage and the following additional coverage
components:

* Forensic IT Review — Coverage for the cost to hire outside computer experts to determine the nature and
extent of the breach.
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* Legal Review — Coverage for the cost to obtain professional legal advice.

* Notification to Affected Individuals — Coverage for reimbursement of expenses associated with the
notification of those whose personal information was compromised.

* Services to Affected Individuals — Coverage for the cost of providing services (Packet of informational
materials, Toll-free help line, One year of credit monitoring and Identity restoration case management) to
affected individuals for 12 months from the date of the notice.

* Public Relations Services — Coverage for the cost to implement public relations recommendations of a
professional public relations firm. This may include advertising and special promotions

designed to retain the relationship with affected individuals. Subject to a sublimit of $5,000.

The second section, Defense and Liability coverage, supplements the program by providing coverage for
defense and settlement costs in the event that “affected individuals” sue the insured.

Identity Recovery Coverage (IDR) provides Coverage for Identity Recovery caused by an “identity theft”
of an “identity recovery insured” first discovered during the Policy Period.
Coverage includes Expense Reimbursement and Case Management Service.

There is no rate impact associated with this filing.

The corresponding form(s), LDI Form Filing Number 387894, Company Form Filing Number PLZ-OL-
C1DC-16 was Disapproved.

Final Action: Approved
Contingent upon form(s) approval.

Item Key: 387900

Amica Mutual Insurance Company
4 - Homeowners

Revised Rate and Rule

Homeowners Program
Revision of Rule A.16 - Renters Essentials (B. Limits of Liability)

Overall % Impact:  N/A

Overall $ Impact:  N/A

# of Policyholders: N/A

Company Reference: LA-H-16-3-RNT

Requested Effective Dates - New: 08/01/2017  Renewal: 08/01/2017

The above-captioned company introduced Rule A.16 - Renters Essentials for use with its Homeowners
Program in June 2016 (Item Key #337811) to be effective February 1, 2017.

With this filing, the company proposes the following:

Under Rule A.16, Renters Essentials, B. Limits of Liability, Coverage E limit of liability has been changed
from $100,000 to $300,000. Rates have been revised to reflect this change in limit. The rate has been
changed from $57.00 to $70.00.

There is no rate impact associated with this filing.
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Final Action: Approved

Item Key: 387930

LYNDON SOUTHERN INSURANCE COMPANY

17 - Other Liability

Revised Rate and Rule

Contractual Liability

Landlord's Liability for Tenant Waivers Program

Revised Rate and Rule

Overall % Impact:  N/A

Overall § Impact: ~ N/A

# of Policyholders: 0

Company Reference: LL-LLW-9/16 - RATE/RULES

This is a resubmission of Item Key Number 386200 which was disapproved on 11/29/2016 as a result of the
company not responding to Mr. Wei Chuang's objection letter dated 11/07/2016

The above-captioned company is revising rates and rules for its Landlords Liability for Loss Waivers
Program.

The following changes are being proposed:

1. Under 1. of Manual Rules, the sentence "Rates are per loss waiver, per month for those tenants
occupying a unit for periods greater than 30 days." is being added.

2. Under 2. of Manual Rules, the sentence "Supplemental reports will be required for those tenants taking
occupancy after the tenth (10th) date of each month." is being added.

3. Under 3. of Manual Rules, "Monthly" of "Monthly Rate Loss per Waiver" is being removed.

4. Under 4. of Manual Rules, "Self Insured Retention" is being renamed "Tenant Legal Liability
Deductible".

5. Under 5. of Manual Rules, Two new coverage options are being implemented and the rate per loss
waiver for the $100,000 deductible is changing to $8.05 from $8.23.

6. Under 6. b. Eligibility of Manual Rules, the language will now be "All policies will utilize the
individual risk premium modification plan.".

Companion forms (Item Key Number 386222 or Company Reference Number LL-LLW- SDWO01 07.16-
WAIVER - FORM) were approved on 11/07/2016.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 387945

GUIDEONE MUTUAL INSURANCE COMPANY

GUIDEONE SPECIALTY MUTUAL INSURANCE COMPANY

5 - Commercial Multiple Peril

Adoption

Commercial Package

Adoption of ISO's Filing Designation Nos.: ML-2009-RLA1 and ML-2015-RLA1

Overall % Impact: N/A
Overall § Impact:  N/A
# of Policyholders: 2408

Company Reference: CPLA121516RU02
Requested Effective Dates - New: 12/15/2016 ~ Renewal: 02/15/2017
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The above-captioned companies are filing to adopt of ISO's Filing Designation Nos.: ML-2009-RLA1 and
ML-2015-RLAL.

Final Action: Disapproved

No company response to Mr. Wei Chuang's SERFF "Objection Letter" dated December 21, 2016.

Item Key: 387950

PENNSYLVANIA MANUFACTURERS' ASSOCIATION INSURANCE COMPANY

9 - Inland Marine

Loss Cost Adoption

Commercial Inland Marine

Adoption of AAIS-2014-46R (Item Key Number 313369), AAIS-2014-46L.C (Item Key Number 313368),
AAIS-2015-39R-1 (Item Key Number 333381), and AAIS-2015-1IMGR (Item Key Number 322909)
Initial Rate and Rule

Overall % Impact:  N/A

Overall § Impact: ~ N/A

# of Policyholders: 0

Company Reference: ORSIU-AAIS-IM-16

Requested Effective Dates - New: 02/01/2017  Renewal: 02/01/2017

The above-captioned company is introducing a Commercial Inland Marine Program.

The company is also adopting AAIS-2014-46R (Item Key Number 313369), AAIS-2014-46LC (Item Key
Number 313368), AAIS-2015-39R-1 (Item Key Number 333381), and AAIS-2015-1IMGR (Item Key
Number 322909) with this submission.

The company will use a loss cost multiplier of 1.590.

Companion forms (Item Key number 387983 or Company Reference Number ORSIU-AAIS-IM-16) were
approved on 12/27/2016.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 388046

HANOVER INSURANCE COMPANY, THE
MASSACHUSETTS BAY INSURANCE COMPANY
HANOVER AMERICAN INSURANCE COMPANY, THE
17 - Other Liability

Revised Rate and Rule

Commercial General Liability

Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: 526

Company Reference: LA16606CG00045

Requested Effective Dates - New: 02/01/2017  Renewal: 02/01/2017
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The last rate adjustment for the above-captioned program was filed and approved under the "Prior Approval”
provision, Item Key Number 330964 eftective 07/01/2016.

With this filing, the companies are introducing the following endorsements to be used in conjunction with
the above-captioned program.

Scheduled Special Events Endorsement 421-3632 - This optional endorsement works in conjunction
with the Special Events Endorsement 421-0363. This endorsement allows the insured to schedule
specific special events that are excluded on the Special Events Endorsement. Pricing for this endorsement
uses the following ISO class codes and rate according to the ISO manual filed on our behalf:

* Social Gatherings & Meetings on premises not owned or operated by the insured Not- For- Profit only —
48558

* Social Gatherings & Meetings on premises not owned or operated by the insured Other than Not-For-Profit
— 48557

Special Events Limitation Endorsement 421-3633 - This optional endorsement excludes coverage for
damages arising out of the special event hazards listed on the endorsement when they are included at a
special event on the insured premises or at a special event off the insured premises where the insured is
managing or hosting the event or the title sponsor for the event.

There is no premium charge for this endorsement.

There is no rate impact associated with this filing.

The corresponding form(s), LDI Form Filing Number 388056, Company Form Filing Number
LA16606CG00046, was approved effective February 1, 2017.

Final Action: Approved
Contingent upon form(s) approval, LDI Form Filing No. 388056, Company Form Filing No.
LA16606CG00046.

Item Key: 388168

Insurance Services Office, Inc.

11 - Medical Malpractice

Revised Rule only

Medical Malpractice

Hospitals Professional Liability

Revised Retrospective Rating Plan

Overall % Impact:  N/A

Overall § Impact:  N/A

# of Policyholders: 0

Company Reference: RP-2016-RRP16 (PR)
Requested Effective Dates - New: 08/01/2017  Renewal: 08/01/2017

The above-captioned rating organization is revising the following rules:

Rule 10. Table of Expected Loss Ranges and Table of Insurance Charges

Rule 13. Table of Expected Loss Ranges Example

Rule 14. Excess Loss Premium Factor Tables

Rule 15. Table of Retrospective Development for General Liability and Hospitals Professional
Liability Coverages

Rule 16. Table of Retrospective Development Factors for Automobile Liability Coverages

e Rule 17. Advisory Conversion Factors for Commercial Automobile Liability, General Liability and
Hospitals Professional Liability
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¢ Rule 20. Basic Premium Factor Determination Example

Final Action: Approved

Item Key: 388186

Insurance Services Office, Inc.

11 - Medical Malpractice

Revised Rule only

Medical Malpractice

Hospitals Professional Liability
Revised Composite Rating Plan Rules

Overall % Impact: N/A
Overall § Impact:  N/A
# of Policyholders: 0

Company Reference: RP-2016-RCP16 (PR)
Requested Effective Dates - New: 08/01/2017  Renewal: 08/01/2017

This rating organization is making the following revision:

e Rule 9. Loss Rated Risks (Tables 9.B.8.a. through 9.B.8.1.)

Final Action: Approved

Item Key: 388218

Hiscox Insurance Company Inc.

5 - Commercial Multiple Peril

Initial Rate and Rule

Businessowners Program

Adoption of Various ISO/PIAL Filing Designation Numbers
Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: 0

Company Reference: HIC-BOP-16-02

Requested Effective Dates - New: 02/01/2017  Renewal: 02/01/2017

The above-captioned company is filing initial rates/rules for the above-captioned program.

The company is adopting the following ISO/PIAL Filing Designation Numbers:

LA14-01 (BP-2014- LA13-12 (BP-2013- LA 06-21 (BP 2005-RABLC  LA-06-25 (BP 2006-

RLA1) RBILC) Louisiana) RRSLC)
BP-2016-ODNRU BP-2014-ORU1 LA13-11 (BP-2013-RBIRU) BP-2011-ORU2
BP-2011-ORUI BP-2009-RBPRU BP 2006-RRSRU BP 2006-RRSRU
(Amendment)
BP-2004-RRU04 and  LA05-07 (BP2004-RRU04 LA05-07 (BP-2004-
Iﬁiﬁ%@%?ﬁiﬁﬁ:j Supplement and (Amendment to the RRU-04) (Amendment
Amendment - Louisiana  Supplement) - Louisiana) No. 2) - Louisiana
LA 05-07 (BP 2004- RP 97-R97IR - Louisiana
RRUO4 (Amendment 3) B 2001-RRUO1 and LAO1-15 (RP-2001-
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- Louisiana) Supplement - Louisiana RIROT)

The company will be using a loss cost multiplier of 1.59.
Individual Risk Premium Modification Plan is included in this filing.

The corresponding form(s) filing, LDI Form Filing No. 388210, Company Form Filing No. HIC-BOP-16-02,
was approved effective February 1, 2017.
Final Action: Approved

Item Key: 388294

Florists' Mutual Insurance Company

16 - Workers Compensation

Loss Cost Adoption

Workers Compensation

Loss Cost Adoption of NCCI Filing Reference Number LA-LC-2016-03

Overall % Impact:  -4.3
Overall $ Impact:  $-3,626
# of Policyholders: 9

Company Reference: 16-6
Requested Effective Dates - New: 05/01/2017  Renewal: 05/01/2017

The last rate adjustment to the above captioned program was filed and approved under the "Prior Approval"
provision Item Key No. 332908, which resulted in an overall +10.2% rate increase, effective 05/01/2016.

With this filing, the company wishes to adopt NCCI Filing Reference Number LA-LC-2016-03.
The company wishes to retain use of the 1.673 loss cost multiplier.
There is an overall rate decrease of -4.30% or +$3,626 as a result of this filing.

There will be 9 Louisiana policyholders affected by this rate revision.

Final Action: Approved

Item Key: 388325

HANOVER INSURANCE COMPANY, THE

HANOVER AMERICAN INSURANCE COMPANY, THE
MASSACHUSETTS BAY INSURANCE COMPANY

5 - Commercial Multiple Peril

Revised Rule only

Avenue Businessowners Program

Section III - Coverages and Endorsements

Rule Filing to be Used in Conjunction with Three New Optional Endorsements
Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: 0

Company Reference: LA16656CG00019

Requested Effective Dates - New: 02/01/2017  Renewal: 02/01/2017
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The above-captioned companies are introducing the following rules for three new optional endorsements to be
used in conjunction with the above-captioned program:

e Exclusion - Limited Professional Services 391-2025 01 17

O This optional endorsement modifies the BOP Coverage Form Professional Services exclusion to specify
that only the itemized professional services performed by the insured or on the insured's behalf are
excluded. The exposure is considered in the initial rating of the policy.

O There is no charge associated with this endorsement.
e Computer Equipment Change Endorsement 391-2023 01 17
O This optional endorsement makes "computer equipment” Covered Property in the Businessowners
Coverage Form.
O The premium for this endorsement is based upon the increase in Business Personal Property Limit for
this added Covered Property.
e Communication Tower Coverage 391-2024 01 17
O This optional endorsement makes the following items Covered Property:

m The insured's Communication Towers (including the Communication Tower's antennas, lead-in
wiring and masts) and Communication Antennas (including Satellite Dishes) at the described
premises;

m Appurtenant transmitters; and,

m The insured's Communication Antenna located on a non-owned Communication Tower at the
described premises.

O The premium for this endorsement is based upon the increase in Building Limit for this added Covered
Property.

The corresponding form(s) filing, LDI Form Filing No. 388393, Company Form Filing No.
LA16656CG00020, was approved effective February 1, 2017.

Final Action: Approved

Item Key: 388416

AMERICAN FIRE AND CASUALTY COMPANY
OHIO CASUALTY INSURANCE COMPANY, THE
WEST AMERICAN INSURANCE COMPANY

19 - Commercial Automobile

Revised Rule only

Commercial Automobile

Commercial 1Q (eCLIQ) Program

Rule Revision

Overall % Impact: 0.0

Overall $ Impact:  $0

# of Policyholders: 0

Company Reference: 2016-MU-66-CA-E-R

Requested Effective Dates - New: 04/01/2017  Renewal: 04/01/2017

With this program, the companies propose to revise the minimum premiums in the Additional Rule - Food
Delivery exception.

There is no rate impact associated with this filing.
Final Action: Approved

Item Key: 388417

AMERICAN CONTRACTORS INDEMNITY COMPANY
24 - Surety

1/11/2017
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Revised Rate and Rule
Surety

Rates and Ruleds

Bail Bond Program

Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: 0

Company Reference: ACIC-SUR-BB-LA-1601R

The above-captioned company wish to make rate changes to its Bail Bond Program.

With this filing, the changes being made to its bail bond rating is to keep in compliance with the statutory
code.

These bonds are not typically renewed, the estimated impact of the proposed changes is 0%.
Bail Bonds Rates

1. State Bail Bonds - 12% of Penal Amount of the Bond
2. Federal Bail Bonds - 12% of the Penal Amount of the Bond

The rates denoted above are inclusive of the criminal bail bond annual license fee of 2.0%, required under
L.R.S. 22.822.

Orleans Parish

1. State Bail Bonds - 13% of Penal Amount of the Bond
2. Federal Bail Bonds - 13% of the Penal Amount of the Bond

The rates denoted above are inclusive of the criminal bail bond annual license fee of 3.0 %, required under
L.R.S. 22:822.

Jefferson Parish

1. State Bail Bonds - 12.5% of Penal mount of the Bond
2. Federal Bail Bonds - 12.5% of the Penal Amount of the Bond

The rates denoted above are inclusive of the criminal bail bond annual license fee of 2.0%, required under
L.R.S. 22.822 and fee of 0.5%, required under L.R.S. 13.718(I)(2).

Minimum Premium
There is a minimum premium of $120 which applies to all bonds.

State Mandated Rates:
However, should a state have a mandated rate, the state mandated rate shall apply at all times.

Notes:

These rates are for premium only, and do no include other expenses incurred, such as jail fees, telephone,
posting fees, writs, travel and other miscellaneous expenses, which may be passed thru to the bond principal
or it's indemnitors.
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Final Action: Approved

Item Key: 388468

Milwaukee Casualty Insurance Co.

AMTRUST INSURANCE COMPANY OF KANSAS, INC.
TECHNOLOGY INSURANCE COMPANY, INC.

WESCO INSURANCE COMPANY

REPUBLIC UNDERWRITERS INSURANCE COMPANY
REPUBLIC FIRE AND CASUALTY INSURANCE COMPANY
SOUTHERN UNDERWRITERS INSURANCE COMPANY
SOUTHERN INSURANCE COMPANY

1 - Property

Initial Rule only

Commercial Property

Initial Rule Only

Service Fees

Overall % Impact:  N/A

Overall § Impact:  N/A

# of Policyholders: 0

Company Reference: LA-CP-1701-02-1522

Requested Effective Dates - New: 02/06/2017  Renewal: 02/06/2017

The last adjustments to this program occurred in April 2016 under the Prior Approval provision (Item Key
#335338) to be effective March 1, 2017 and also in February 2012 under the Prior Approval provision (Item
Key #280999) to be effective June 1, 2012.

With this filing, the companies wish to submit new rules for a return payment fee and a late fee.

e IL-1010-CW 0117 Returned Payment Fee
o This fee will apply to all direct bill policyholders: When any payment is returned to the
company for any reason, a fee of $25.00 will be applied to the next bill for the returned
payment.
e IL-1013-CW 0117 Late Fee
o This fee will apply to all direct bill policyholders: A late fee of $20.00 may be assessed if the
minimum due payment is not received before the fifth day following the due date.

These fees override any existing returned payment/non-sufficient fund and late fees.

The companies are requesting an effective date of February 6, 2017.

Final Action: Approved

Item Key: 388469

Milwaukee Casualty Insurance Co.

AMTRUST INSURANCE COMPANY OF KANSAS, INC.
WESCO INSURANCE COMPANY

26 - Burglary And Theft

Initial Rule only

Commercial Burglary and Theft

Initial Rule Only

Service Fees

1/11/2017



Page 18 of 20

Overall % Impact:  N/A
Overall § Impact: ~ N/A
# of Policyholders: 0

Company Reference: LA-CR-1701-02-1522
Requested Effective Dates - New: 02/06/2017  Renewal: 02/06/2017

The last adjustments to this program occurred in March 2016 under the Prior Approval provision (Item Key
#334311) to be effective June 1, 2016.

With this filing, the companies wish to submit new rules for a return payment fee and a late fee.

e IL-1010-CW 0117 Returned Payment Fee
o This fee will apply to all direct bill policyholders: When any payment is returned to the
company for any reason, a fee of $25.00 will be applied to the next bill for the returned
payment.
e IL-1013-CW 0117 Late Fee
o This fee will apply to all direct bill policyholders: A late fee of $20.00 may be assessed if the
minimum due payment is not received before the fifth day following the due date.

These fees override any existing returned payment/non-sufficient fund and late fees.

The companies are requesting an effective date of February 6, 2017.

Final Action: Approved

Item Key: 388470

AmTrust Insurance Company of Kansas, Inc.
23 - Fidelity

Initial Rule only

Fidelity

Initial Rule Only

Service Fees

Overall % Impact: N/A

Overall $ Impact:  N/A

# of Policyholders: 0

Company Reference: LA-FB-1701-02-1522
Requested Effective Dates - New: 02/06/2017  Renewal: 02/06/2017

The last adjustments to this program occurred in December 2016 under the Prior Approval provision (Item
Key #386463) to be effective January 1, 2017.
With this filing, the companies wish to submit new rules for a return payment fee and a late fee.

e IL-1010-CW 0117 Returned Payment Fee
o This fee will apply to all direct bill policyholders: When any payment is returned to the
company for any reason, a fee of $25.00 will be applied to the next bill for the returned
payment.
e IL-1013-CW 0117 Late Fee
o This fee will apply to all direct bill policyholders: A late fee of $20.00 may be assessed if the
minimum due payment is not received before the fifth day following the due date.

These fees override any existing returned payment/non-sufficient fund and late fees.

1/11/2017
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The companies are requesting an effective date of February 6, 2017.

Final Action: Approved

Item Key: 388490

AmTrust Insurance Company of Kansas, Inc.
24 - Surety

Initial Rule only

Surety

Initial Rule Only

Service Fees

Overall % Impact: N/A
Overall § Impact:  N/A
# of Policyholders: 0

Company Reference: LA-SB-1701-02-1522
Requested Effective Dates - New: 02/06/2017  Renewal: 02/06/2017

The last adjustments to this program occurred in February 2013 under the Prior Approval provision (Item
Key #292921) to be effective February 13, 2013.

With this filing, the companies wish to submit new rules for a return payment fee and a late fee.

e IL-1010-CW 0117 Returned Payment Fee
o This fee will apply to all direct bill policyholders: When any payment is returned to the
company for any reason, a fee of $25.00 will be applied to the next bill for the returned
payment.
e IL-1013-CW 0117 Late Fee
o This fee will apply to all direct bill policyholders: A late fee of $20.00 may be assessed if the
minimum due payment is not received before the fifth day following the due date.

These fees override any existing returned payment/non-sufficient fund and late fees.

The companies are requesting an effective date of February 6, 2017.

Final Action: Approved

Item Key: 388496

TWIN CITY FIRE INSURANCE COMPANY
5 - Commercial Multiple Peril

Revised Rate and Rule

Businessowners

Spectrum Policy Program

Overall % Impact: N/A

Overall § Impact:  N/A

# of Policyholders: 0

Company Reference: FN.07.890.2017.01
Requested Effective Dates - New: 06/10/2017  Renewal: 06/10/2017

The last rate adjustment for the above-captioned program was filed and approved under the "Prior Approval”
provision, Item Key No. 384928, which resulted in an overall 0% rate impact effective March 11, 2017.
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The company is introducing rates/rules for the following new/revised coverages.:

New Rules:
Product Manual Product Rule Product Rule Title
Reference
Automobile Optional 7.8 Faulty Work and Defective Products
Coverages Coverage - Auto Services
Autorgoblle Optional 7-9 Garage Keepers Coverage - Auto Services
overages
Autorgoblle Optional 7-10 Garage Operations Liability - Auto Services
overages
Automobile Optional 711 Hired Auto and Non-Owned Auto Liability -
Coverages Auto Services
Liability Exclusions 16-99 Exclusion - Transporting and Towing
Liability
Revised Rules:
Product Manual Product Rule Product Rule Title
Reference
Automobile Optional 7.5 Hired Auto and Non-Owned
Coverages Auto

The corresponding form(s) filing, LDI Form Filing No. 388404, Company Form Filing No.
FN.07.890.2017.01, was approved effective June 10, 2017.

Final Action: Approved
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Form
Number

SS 41 90
SS 41 91
SS 41 89
SS 41 93

SS 51 09

Form
Number

SS 04 38
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