
Location: Bossier Parish Community College 
6220 E. Texas Street, Building C. (Theater)  

Bossier City, LA 71111 

The Louisiana Department of Insurance 
Division of Diversity & Opportunity 

& the Bossier Parish Community College 
Presents 

 
   

Producer Workshop 
 

March 19, 2019 
 

Agenda 

 
 

9:00 AM – 9:20 AM  Welcome 
Patrick Bell, Assistant Commissioner 

    Division of Diversity & Opportunity  
 
Dr. Gayle Flowers, Ed.D. 
Vice Chancellor Economic & Workforce Development 
Bossier Parish Community College 

 
9:20 AM – 9:40 AM  Licensing Update 
    Barry Ward, Deputy Commissioner 
    Office of Licensing 
 
9:40 AM – 10:40 AM “INSURANCE: The Rising Profession & Challenges Facing the Industry 

Ardie Cesario, BPCC Instructor & Producer 
 Bossier Parish Community College 
 
10:40 AM – 10:45 AM  BREAK 
 
10:45 AM – 11:45 AM  Ethics –2019 Legislative Preview 
    Ron Henderson, Deputy Commissioner 
    Office of Consumer Advocacy & Diversity 
 
11:45 AM – 12:00 PM  Closing Remarks 
    Jim Donelon, Louisiana Commissioner of Insurance    

      
 


