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FAIR Health Mission

AOrigins: Established as a conflict-free,
Independent, national nonprofit

AMission: To bring transparency and
Integrity to healthcare costs and health
Insurance information

AAction: Fulfills mission with robust
data products and custom analytics,
award-winning consumer tools and
research platform
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The FAIR Health Private Claims Repository

Procedures from 2002 to the Present
26B + from Medical and Dental Claims

Updated on a monthly basis

145M+ 6OM+ Covered Lives

Medical Dental

Geozip Regions Reflecting
Local Billing Patterns
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Insights into the Private Claims Repository

Coverage
A All 50 States and District of Columbia, US Territories i
Puerto Rico, Guam, US Virgin Islands

60 Contributors
A National and regional payors

I:l A Third-party administrators

Private Insurance Claims
A Fully insured and self-insured/ERISA plans
A Cover 75% of privately insured US population

+

2o

Quality Testing and Control

A Data validated with expert-vetted tests
for completeness, volume, accuracy, etc.

A Recognized statistical outlier
methodologies exclude excessively low
and high values that distort distribution
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Spotlight on Louisiana

Number of Contributors
(GEVISTALAS))

54
Total Claims in Database
Claims (2016) Approx. 19.5 million

Claims (2002 7 Present)  Approx. 223 million

Geographic Divisions

Geozips (Standard Benchmark Products) 7 geozips
Geographic areas can be redefined for custom products

*By comparison, Medicare uses 2 regions (GPCI) for Louisiana,
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FAIR Health: Certified CMS Qualified Entity

AComplete collection of Medicare parts A, B and D
claims data for all 50 states and Washington, DC

Alssue probing reports on key aspects of
healthcare industry/provider performance

APowerful synergies between our private claims
data and Medicare collection of claims

AData from 2013 to present




Suite of FAIR Health Data Offerings
Benchmark Custom Episodes of
Modules Analytics Care

+

=®

Consumer Record-Level
Resources Data
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Benchmark Data

Medical and dental procedures
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Common Applied Uses for Benchmarks

A Establish In-Network and Out-of-Network Fee Schedules
AResource for Negotiation with Providers

AReference Point for Dispute Resolution

AConsideration for Market Research

AAdherence to Statutory/Regulatory/Official Benchmarks
ABuilding Blocks for Consumer-Oriented Tools/Platform

Charge Benchmarks
Allowed Benchmarks

20 Benchmarks
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Usual, Customary and Reasonable (UCR) Charges

FAIR Health does not set UCR
ACommonly called: UCR, R&C, U&C, U&P, C&P and R&N

Aln the past, these terms were applied to identify any data
used to process claims

AUCR determined by:
0 Insurance policy language
0 Payor guidelines
0 State laws and regulations
0 Federal agencies and laws
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Charge and Allowed Benchmarks

FH*

FHCharge  FH Allowed

Benchmarks  Description Benchmarks Benchmarks
Arrayed by Current Procedural Terminalogy
[CPT®)' codes for evaluation and management
Medical (E&M), medical, surgical, radiology, laboratory . L
and patholegy procedures.
Arrayed by Current Dental Terminology (COT)F
= codes for dental procedures. @ @
- Arrayed by CPT, anesthesia and surgical
R procedure codes. o I
Healtheare Arrayed by Level [| HCPCS codes for products,
Common supplies and senices generally not included in CFT
Procedure codes, such as ambulance services, physician- @ 9
Coding System| administered drugs, durable medical equipment
(HCPCS) (DME), prosthetics, orthotics and supplies.
- Arrayed by DRG codes for over 90 Medicare
Irm{;:'m GPCls for services performed in a hospital 9
. inpatient setting.
Outpatient Arrayed by CFT codes for services performed
Facility in a hozpital outpatient setting. .' @
Ambulatory Arrayed by CPT and HCPCS codes at state,
Surgery Center | regronal and national levels for ASC-specific [ ]
(ASC) facility claims.
Arrayed by Category Ill CPT codes, temporary
Category Il codes for emergng technologies, services, ®
procedures and service paradigms.
. Includes allowed amount and billed charge
nprm'“d“ benchmarks for a patient's beginning-to-end [ ] ®

treatment path for more than 40 defined episodes

Health
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Geographic Divisions

AGeozips i an area defined by the first three digits of a zip
code or groups of three-digit zip codes

A 493 geozips across the country
o Granular view of charges by geographic area

AMedicare divides its professional data into approximately
100 geographic areas (GPCIs)

Zip Code Area

100 NY T MANHATTAN 100-102
331 FLT MIAMI 331
770 TX1T HOUSTON 770,772
941 CA1T SAN FRANCISCO 941
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Range of Benchmarks: Percentiles

AData are arrayed by percentiles for separate charge and
allowed amount benchmarks

A A percentile illustrates where a value falls in the distribution
of values in the database

0 80th percentile: represents the benchmark at the point that 80% of
standardized data are equal to or less than the benchmark value
(and 20% are higher)

0 Standard products include percentiles from 50th to 95th
0 Percentiles from 5th to 50th also available

0 FAIR Health provides percentile benchmarks for allowed amounts
and billed charges

Description Mean Mode Percentiles

(Avg.) 50 60 70 75 80 8 90 95

OfficeDutpatient Visit $96 $100 | $93 | $100| $103| $104| $108| $114| $120| $136
15 minutes

MHealth" | m Proprietary and Confidential 13
KKKKK Source




FAIR Health and CMS: A Comparison

Category FAIR Health Data Medicare Fee Schedule

Geography

Methodology

Relationship to
Market

A Most benchmarks are organized into 493
regions

A Custom regions available

A FH® Charge Benchmarks based directly on
actual charges in specific region; for
infrequently performed procedures, a relative
market value methodology is applied

A FH® Allowed Benchmarks reflect imputed
allowed amounts (in-network rates) for specific
regions

A Mirror market distribution of charges and
allowed amounts and also reflect market
differentials for charges and allowed amounts
for services specific to different types of
specialists

A Reflect the experience of the privately insured

112 Geographic Practice Cost Indices (GPCIs)

A Relative values and conversion factors set by
committee

A Geographical adjustments for GPCI areas

A Some procedures omitted as not relevant to
covered population

A Fees adjusted to meet national budget and
policy objectives

A Not all procedures are covered because
system was designed for particular
populations: the elderly, disabled and end-
stage renal disease patients

A Comparative fees for different types of
specialists often differ from market
relationships

mHealth | m
Know Your Source
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Emergency Room Visit Procedure

Baton Rouge - Geozip 708

$800
$700 '
‘ |
$600 l
$500
&
<
5 $400
@)
$300
$200
$100
$-
Charge 80th Average Charge Allowed 80th Average Allowed
Percentile Percentile

CPT CODE DESCRIPTION
99283 EMERGENCY DEPT VISIT (MODERATE SEVERITY)
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Consumer Transparency Tools

fairhealthconsumer.org
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Award-winning Consumer Platform

Health Medical Costs  Dental Costs

| Insurance Basics Resources Quality Glossary About Us MNewsletters Contact Us Search Q
Consumer

Estimate your
healthcare expenses.

Get essential information on costs for thousands of
procedures and learn insurance basics.

Search for a Medical Cost Search for a Dental Cost

@ Get to know this site through this
informative video

MHEGHH | m Proprietary and Confidential 17
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Enter Procedure Location

MHea"h Medical Costs  Dental Costs | Insurance Basics  Resources  Quality Glossary AboutUs  ContactUs  MNewsletter  Search Q

Consumer

Where is your provider? @ 1&1

g

B0

OUSE current location
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Medical Cost Lookup Options
mt’::!:!: Medical Costs  Dental Costs

Insurance Basics  Resources  Quality Glossary AboutUs  ContactUs  Newsletter  Search Q

What type of care do you need?

Enter a Procedure Code or Keyword B @

ar use the menu below Or, find the costs of multiple
procedures related 1o a medical
condition, like diabetes (B (o)

Medical > Episode of Care »

Procedures with Provider or Hospital Information

These symbols indicate availability of provider Gotothe List s
i (o the List

inforrnation and pricing.

® 00
L
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Medical Cost Lookup Results Page

71 {Health Medical Costs  Dental Costs | Insurance Basica

Consumar

Total Cost Related to

Removal of cataract with insertion of lens
CPT Code 66984
Baton Rouge, LA 70801

s 0

Priet  Undarstand your costs

Questions to Ask Leam

Resources

Quality

Glossary

AboutlUs  Mewsletters

$10,278.00

OUT-OF-NETWORK/
UNINSURED PRICE

ContactUs  Search Q °Eﬂﬂi'_'°|

$4,835.00

IN-NETWORK g

PRICE

GW/IOL1

AGE) i
CPT Code : 66984 —

@ Remaove from Total Cost

@ Related Procedures

Anesthesia
Anesthesia for lens surgery
CPT Code: 00142

@ Remove frem Total Cost

Transportation, Medical Equi it and Supplies @
Intraocular lens, posterior chamber
Code: V2632

@ Remove frem Total Cost

Hospital (Outpatient)
Hospital Outpatiert Facility (HOSPF) estimate for procedure code
66984 (in addition to your doctor's fee)
CPT Code: 66984 “

@ Remove from Total Cost

OUT-OF-NETWORK/
UNINSURED PRICE

$3,000.00

$7,278.00

$810.00

$281.00

$6,187.00

IN-NETWORK
PRICE

$1,096.00

$3,739.00

$341.00

$142.00

$3,256.00

mHealth‘
Know Your Source
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Video Library

Meet the

FAIR Health Consumers

Bill Doug Steve Arlene Carl Maria Annie Dan Ralph Andy
Hea;:?care Diabetes  Surgery  Asthma Cancer  Pregnancy E“'fke” Toothache RootCanal Arthritis
ills €g




Resources

AGlossaries
0 Insurance terms
0 Medical terms
0 Dental terms

A Educational texts and videos
AFrequently asked questions

ALinks to government and nonprofit organizations
0 State resources
0 Health literacy

ANewsletters
AEnglish and Spanish

PLAN

PRESCR\PTIONS |
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Provider Transparency Tools

feeestimator.org
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Self-Service Website

il lz{Health

Know Your Source

About FH Fee Estimator®  How Does It Work?  Patient Materials ~ Why FAIR Health?

Select a product

Configure up to 5 specialty/geozip combinations.

The first product (for a specialty and geographic area) is $400. Additional products licensed within 30 days are $300 each.

Specialty
AC h Oose S p e C i alti eS Allergy/immunology General Surgery Orthopedic Surgery
Audiclogy Hand Surgery Otolaryngology
d | . Eehavioral Health Hematology/Oncology Pain Management
an 0 C atl 0 n S Cardiac SurgeryTharacic Surgery Intemnal Medicine Patholegy
Cardiology Laboratory Codes Pediatrics
Chiropractic Mephrology Plastic and Reconstructive Surgery
Colorectal Surgery Heurclogy Podiatry
. Dentistry Meurosurgery Pulmonary Disease
AACCGSS d ata I n Dermatology Muclear Medicine Radiation Oncology
Emergency Medicine Obstetrics/Gynecology Radiolegy
- t Family Practice Opthalmology Urology
m I n u eS Gastroenterology Oral Maxillofacial Surgery Vascular Surgery
Zip code

Add this product

mHealth’ | Proprietary and Confidential
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Detailled Data, Flexible Views

A Charge benchmarks for 50th i 95th percentiles A Medicare fees i facility and non-facility
A Mean (average) charge A Search by procedure code or keyword

A Mode (most frequent) charge A Download data to Excel
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