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ÅOrigins: Established as a conflict-free, 
independent, national nonprofit

ÅMission: To bring transparency and 
integrity to healthcare costs and health 
insurance information

ÅAction: Fulfills mission with robust 
data products and custom analytics, 
award-winning consumer tools and 
research platform
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FAIR Health Mission



The FAIR Health Private Claims Repository
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Geozip Regions Reflecting 

Local Billing Patterns

Procedures from 2002 to the Present 

from Medical and Dental Claims

Updated on a monthly basis
26B+

145M+
Medical

493

Covered Lives60M+
Dental



Insights into the Private Claims Repository

Coverage
Å All 50 States and District of Columbia, US Territories ï

Puerto Rico, Guam, US Virgin Islands

60 Contributors
ÅNational and regional payors

ÅThird-party administrators

Quality Testing and Control
ÅData validated with expert-vetted tests 

for completeness, volume, accuracy, etc.

ÅRecognized statistical outlier 

methodologies exclude excessively low 

and high values that distort distribution

Private Insurance Claims
ÅFully insured and self-insured/ERISA plans 

ÅCover 75% of privately insured US population
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Spotlight on Louisiana

Number of Contributors 

(Payors/TPAs)

54

Total Claims in Database

Claims (2016) Approx. 19.5 million 

Claims (2002 ïPresent) Approx. 223 million

Geographic Divisions

Geozips (Standard Benchmark Products)

Geographic areas can be redefined for custom products

7 geozips

*By comparison, Medicare uses 2 regions (GPCI) for Louisiana.



ÅComplete collection of Medicare parts A, B and D 
claims data for all 50 states and Washington, DC

ÅIssue probing reports on key aspects of 
healthcare industry/provider performance 

ÅPowerful synergies between our private claims 
data and Medicare collection of claims

ÅData from 2013 to present

FAIR Health: Certified CMS Qualified Entity 
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Suite of FAIR Health Data Offerings

Benchmark 

Modules

Custom 

Analytics

Episodes of 

Care

Consumer 

Resources

Record-Level 

Data
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Benchmark Data

Medical and dental procedures



ÅEstablish In-Network and Out-of-Network Fee Schedules

ÅResource for Negotiation with Providers

ÅReference Point for Dispute Resolution

ÅConsideration for Market Research

ÅAdherence to Statutory/Regulatory/Official Benchmarks

ÅBuilding Blocks for Consumer-Oriented Tools/Platform
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Common Applied Uses for Benchmarks 



FAIR Health does not set UCR

ÅCommonly called: UCR, R&C, U&C, U&P, C&P and R&N

ÅIn the past, these terms were applied to identify any data 
used to process claims

ÅUCR determined by:
o Insurance policy language

o Payor guidelines

o State laws and regulations

o Federal agencies and laws

Usual, Customary and Reasonable (UCR) Charges
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Charge and Allowed Benchmarks
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ÅGeozips ïan area defined by the first three digits of a zip 
code or groups of three-digit zip codes

Å493 geozips across the country
o Granular view of charges by geographic area

ÅMedicare divides its professional data into approximately 
100 geographic areas (GPCIs)

Geographic Divisions

Geozip Description Zip Code Area

100 NY ïMANHATTAN 100-102

331 FL ïMIAMI 331

770 TX ïHOUSTON 770, 772

941 CAïSAN FRANCISCO 941
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Range of Benchmarks: Percentiles

ÅData are arrayed by percentiles for separate charge and 
allowed amount benchmarks

ÅA percentile illustrates where a value falls in the distribution 
of values in the database

o 80th percentile: represents the benchmark at the point that 80% of 
standardized data are equal to or less than the benchmark value 
(and 20% are higher)

o Standard products include percentiles from 50th to 95th 

o Percentiles from 5th to 50th also available

o FAIR Health provides percentile benchmarks for allowed amounts 
and billed charges

Description Mean

(Avg.)

Mode Percentiles

50 60 70 75 80 85 90 95

OfficeOutpatient Visit ï

15 minutes

$96 $100 $93 $100 $103 $104 $108 $114 $120 $136
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FAIR Health and CMS: A Comparison

Category FAIR Health Data Medicare Fee Schedule

Geography ÅMost benchmarks are organized into 493 

regions

ÅCustom regions available

112 Geographic Practice Cost Indices (GPCIs)

Methodology ÅFH® Charge Benchmarks based directly on 

actual charges in specific region; for 

infrequently performed procedures, a relative 

market value methodology is applied

ÅFH® Allowed Benchmarks reflect imputed 

allowed amounts (in-network rates) for specific 

regions

ÅRelative values and conversion factors set by 

committee

ÅGeographical adjustments for GPCI areas

ÅSome procedures omitted as not relevant to 

covered population

Relationship to 

Market

ÅMirror market distribution of charges and 

allowed amounts and also reflect market 

differentials for charges and allowed amounts 

for services specific to different types of 

specialists

ÅReflect the experience of the privately insured

ÅFees adjusted to meet national budget and 

policy objectives

ÅNot all procedures are covered because 

system was designed for particular 

populations: the elderly, disabled and end-

stage renal disease patients

ÅComparative fees for different types of 

specialists often differ from market 

relationships
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Emergency Room Visit Procedure

CPT CODE DESCRIPTION

99283 EMERGENCY DEPT VISIT (MODERATE SEVERITY)

 $-
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Charge 80th
Percentile

Average Charge Allowed 80th
Percentile

Average Allowed CMS
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Baton Rouge - Geozip 708
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Consumer Transparency Tools

fairhealthconsumer.org



Award-winning Consumer Platform
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Enter Procedure Location
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Medical Cost Lookup Options
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Medical Cost Lookup Results Page 



Video Library

29



ÅGlossaries
o Insurance terms

o Medical terms

o Dental terms

ÅEducational texts and videos 

ÅFrequently asked questions

ÅLinks to government and nonprofit organizations
o State resources

o Health literacy

ÅNewsletters

ÅEnglish and Spanish

Resources
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Provider Transparency Tools

feeestimator.org



Self-Service Website
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ÅChoose specialties 

and locations

ÅAccess data in 

minutes



Detailed Data, Flexible Views

ÅCharge benchmarks for 50th ï95th percentiles

ÅMean (average) charge

ÅMode (most frequent) charge

ÅMedicare fees ïfacility and non-facility

ÅSearch by procedure code or keyword

ÅDownload data to Excel
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