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PRODUCER LICENSING DIVISION
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- mes' roduCer Llcensmg DIVISIOn licenses
dliNlstrance producers, managing general
£le) SNts, surplus lines brokers, claims
= Justers and public adjusters as
1T andated by the Insurance code.
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~®» The Division provides necessary
Information and forms to prospective
applicants for licenses.
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Em' Aation offapplications terdetermine
na‘ gplicants meet allireguirements so
only honest and gualiied persons are
' ed to) serve the public.
mmendatlons are made to approve or

=ik approve applicants based upon such
SS@Ctors as criminal history, lawsuits,
bankruptcy and disciplinary action In this or

other states.
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_ﬁ%ight ofi the preducer and adjuster testing
-'ram.
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= “‘-@Assurance that pre-licensing and continuing
= education courses contain appropriate
information for instructional purposes.
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SN VIPLEMENTATION
POV DOAVE ACCOMPLISH
: OUR PURPOSE?
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> Mogll orlng all'producers negotiating contracts of
Inis U] i@nce to assure proper licensing and
AQr pintments by licensed insurers.

RE ordlng of regulatory actions against

eroducers and adjusters whose licenses have

)een revoked, suspended, fined or subject to
~other administrative actions. This ensures that
additional licenses and appointments will not be
ISsued until such time as the licensee Is eligible
for reinstatement or renewal.



- Rev ‘4vv of examination; quUestons, pre-"
lica smg and copunuing educaton

IOV TR EIPIICELIBHS AU COUISEr Content
WERESSUE that licensees are well preparea
__:*}knowledgeable IN Insurance.

= -_ mtammg of producer databases for use
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= by ether State Insurance Departments,
courts and law enforcement agencies.
The databases are public records,
availlable to consumers.
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S
E NEED FOR ADJUSTER"

EICENSING 1IN LOUISIANA

w AT _r__ EUIcane Katrlna and tha I 2005

WieNEelIsiana legislature decided that

'Lr.- Bre was a need for adjuster licensing In
ﬁ"'_ uisiana. % @y

__}‘_ = _'_ : }ﬁﬁ }ﬁ ? } }

e Adjuster licensing legislation was
submitted in 2006 Regular Session.
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C a Adjusters — 2006 Regular Session
:"* AGt 783 became effective January 1, 2007
Llcensmg provision effective June 30, 2007.

“;;FP blic Adjusters — 2006 Regular Session
Act 806 became effective August 15, 2006

Licensing provision effective June 30, 2007.



S
TYPES OF ADJUSTERS

IS Adjuster: (Combination of Independent and

g2y staff adjusters) An individual who investigates or
stlessesion behalfi off an Insurer as an Independent

z ctor Or as an employee of an adjustment bureau, an

claition), a property and casualty producer, an

pendent contractor, an insurer or a managing general

Sagent. A claims adjuster acts solely on behalf of an insurer.
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'Publlc Adjuster: Any person who, for any compensation,
direct or indirect, engages Iin public adjusting. A public
adjuster acts solely on behalf of the insured or claimant
(persons making claims against the insurance policies).




S
LINES OF AUTHORIAY™

- r\urg ebile — personal and commercial

_.L

g Pe__ nall = hoemeowners, including liability

R Gommerciall — commercial general liability, commercial
-'-'-i_c roperty, commercial crime, commercial inland marine,
=== boiler and machinery, farm coverage, ocean marine
= fnsurance, other policies such as boat owners, aircraft hull,

residual markets and business owners and fire
® Crop — damage to crops

e Comprehensive — includes all of the above
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| CENSING OBSTACLES

NG & pplication for Ilcensmg Off adjusters

- J\Jevx computer database that did not
Ecognize an adjuster

- dgetlng for only 3 positions to Issue the
djuster licenses

we would receive.
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NBIVIBER OF LICENSEDMABIUSTERS™

G\ |dua Clalms Adjusters — 23,541
= O JfL Adjuster Agencies — 76

Nidividuall Public Adjusters — 175

Ub|IC Adjuster Agencies — 13
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® Still receiving an average of 200 — 250
new applications per week
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EAEMPTIONS, FROMSEICENSE™

. “__\_ i —

Al EITie ey at [aw admltted to practice in this state, when acting in

nis o;_'e essienal capacity: asian attorney.

ARREImpIeyEe ol aniinsurer who Is not regularly engaged ini the
2EJUSHMENt O investigation ofi insurance claims

\ erson employed only to furnish technical assistance to a licensed

anjistersincluding but not limited to an investigator, an attorney, an

—— ﬂglneer an estimator, a handwriting expert, a photographer, and a
= = _-=pﬂvate detective.

— A proeducer of an authorized insurer or a licensed employee of a
—— producer who processes an undisputed or uncontested loss for the

insurer under a policy issued by the producer

e A person who performs clerical duties and does not negotiate with
parties on disputed or contested claims

e A person who handles claims arising under life, accident and health
Insurance policies




ANSEISERNTRENS employed principally. as a rnght-ei-Way e 0Ent O s
IEREeI=WaY and clains ageRWAGSE primary. resp?):ﬁsibility IS the
gegUISIen| of servitudes, Ieases; PErMILS, OIF Gther real property.
Hgltsiand wherhandles only: claims amnsing) out off Operations, under
WISERSEIVIU O ESN EASESTPEMISFOIfOIERcontractsrorrcontractual
ooliejeiilelnls:

ANgeividualiwihe is employed to investigate suspected fraudulent
IIsiiEcE claims hut who does not adjust losses or determine claims
PENINMENLS:

ANPEISeI WHO handles claims arising under vehicle mechanical

sbieckdowniinsurance policies as defined in R.S.22:1800.
A person who handles claims arising under property residual value

= —

== == JfAsurance policies as defined in R.S.22:1900.

o —

= &= Aperson handling claims for workers’ compensation benefits
' pursuant to Title 23 of the Louisiana Revised Statues of 1950 or a
person handling claims arising under a workers’ compensation policy
or'group self insurers fund indemnity agreement.
e A person handling commercial claims for excess coverages as

classified by R.S. 22:6(14). @
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IES F.NT LICENSING REQUIRENENIFS

ars of age
TR e — s —

Dase)pletie LOU|S|ana as home state
ea of $55.00
Mzl tain office in home state with public access

> Wi ften consent of the Commissioner of
Slastrance pursuant to 18 U.S.C.1033 when
r‘:._t;equwed
‘_*‘“*Pass exam or gualify for exemption

= At least one claims adjuster responsible for
pusiness entity’s compliance and to exercise
business entity’s license.

* Any and all documents reasonably necessary to
verify information in application
o
%
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EXAMINATIONs=
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= Al |n|stered 0)Y Prometrlc
® Nu Pretlicensing Requirement

pllcatlon registration form mailed
--_._:__*-*e 10 Prometric

.-l--":_..'.‘l-_lﬂl—l— =

= . —"_-_
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= S'Exam registration remains valid for 90
-~ Calendar days after processing

® Exam registration fees are not refundable
or transferable
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BICENSING INFORI\/IATION

BULEIEETHIN

WioMmeeds an adjuster e
Exe; information
BEENSIng requirements
Jc* edullng your exam
SRESt centers

-.—'—-\.——

,_"“'*Preparlng for exam
~  * Jaking exam
= Once you are licensed
e Exam Content Outline

e Checklist, Application and Forms
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‘EI\/IPTIONS FROMSEXAM

o Py EV ously Ilcensed In another state by

_f_ensee IN' good standing

_-'”alver — On January 1, 2007, must have
~ 3 consecutive years in this state or have 5

total years of adjusting experience in any
state
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NERERESIdentReqUIrEMENTS
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siigEntyAiceEnsediand in good standing in'home state

.

IMBIE State does not require an exam and applicant does not
WEEWRIVErrfeguirements, applicant must take Louisiana exam

s Applicant’s home state awards license on the same basis (home
- state must license same type as Louisiana). If home state does
not license, applicant can select another home state (where
licensed) as home state for licensing purposes only
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_ICENSE APPROVAL

NEENSE card issued
J\Jer DO eff any change of address, name, other
RiGmation wWithin 30 days to avoid $50 fine
RET Jevwval due every 2 years
s ﬁ ‘Renewal fee
- 2! AMhours of Continuing Education — due second renewal

t"*-~-=I\><Iay rermstate within 12 months of expiration with
— ——application and $50 reinstatement fee & double ($50)
— renewal fee — total of $150

= \Walver ofi renewal procedure — military service, long-
term medical disability, extenuating circumstances.




ROADBILOCKS, TO L IGENSURE

eleated application
- Jr__J__jé mplete application
BES ot included

—_—

,EfBackground information incomplete
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L J_P« E DENIED,

?RENEWED OR REVOKED
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r<ol mg process
utory [easens for disapproval
horlty o Impose fines for code

v _olatlons

s Notification to applicant in writing,
including right to hearing
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£ TING OF ACTIONS
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r\rlr nlstratlve Actlons reported to the
Q Imissioner within 30 days of final
s 90SItion

—rrmlnal prosecution reported to the

—-
i
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== Commlssmner within 30 days of conviction




Renewal ofLicense”
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AR lister Ilcenses Expire on Aprll 30™" of every
sddialmbered year regardless of date of
ST ance

- ?_i ewal applications will be available starting
SNGvember 1, 2008 on our website at
S =i state.la.us and will remain available
= (ntil April 30, 2009.

~ « The Department does not mail out paper
renewal forms.

e No CE Is due with this renewal since |t |s the first
time to renew the license. -
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SHENOING torBirth, MonthisRenewals™
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> Trie epartment WI|| be changing all producer
20 adjuster licenses to renew during the
ora JUICEr Or adjusters birth month.

:V e plan 10 begin with the Life, Health &
= = SAccident producer type licenses starting in April
2009

& This will change the adjuster renewals starting
with the licenses which will expire on April 30,
2011.




SoRLRLING Education
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our CE requwement for residents
E 4; pt fitem CE for first renewal

SNpREresidents meet home state
— quwements
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% CE courses must be approved by

Commissioner of Insurance Clmec),
Wy
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Y ADJUSTER B —

C
C

BRECISTRATION VIA INTERNET
L “GIS "RATION EFFECTIVE NOT TO
; = =YCEED 180 DAYS/POSSIBLE 90 DAY
“EXTENSION

& $75 FEE PER ADJUSTER DUE WITHIN 10
DAYS OF REGISTRATION
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ISiienece Company Catastrophic/Emergency AdjusterPrevision Disaster
D .
T

acleirziilon
OIBECONMPLETED BY INSURANCE COMPANIES ONLY
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SEIIEERY Name:
Igsiiicnece Company NAITC #:
Sontect First Name:
Sontact Last Name:
eonaCH Nitle:
Aclegesisk
. o Ol AV

° State:
T —

— ==

Disaster Name:
Short Description of Disaster:
Areas Affected by Disaster:
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Adjuster Name
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SONTACT INFORMATION™

fpammi willams oo
ASEISteil Director
(225) 9415
]1ams@|di.state.la.us

= »Jvelyn Major:
—— = Assistant Director

e

= (225)219-7784
: emajer@idi.state.la.us

Licensing: (225) 342-0860
DOI Website: www.ldi.state.la.us




—
QuUESLIEONSZa




