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The information in this presentation is intended to 
provide a general overview of the issues contained 
herein and is not intended, nor should it be 
construed, to provide specific legal or regulatory 
guidance or advice. If you have any questions or 
issues of a specific nature, you should consult with 
appropriate legal or regulatory counsel to review the 
specific circumstances involved. 
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Disclaimer



ÅTo gaininsight into why ethical behavior is 
important

ÅTo understandwhy the terms ethicaland moral
are quite different, and why confusing them 
presents problems

ÅTo familiarizeyourself with inherentconflictsin 
being ethical

LDI
Louisiana 
Department of
Insurance

Learning Objectives



ÅTo understandthe value of a code of ethics

ÅTo observethe ethical dilemmas in common 
insurance situations

ÅTo appropriately address ethical predicaments using 
the information provided in this presentation

üLŦ ƛǘ ǿŀǎƴΩǘ ƘŀǊŘΣ ŜǾŜǊȅƻƴŜ ǿƻǳƭŘ Řƻ ƛǘΗ
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[ŜŀǊƴƛƴƎ hōƧŜŎǘƛǾŜǎ /ƻƴǘΩŘ
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Today's Headlines

Å Corporate cheating and corruption

Å Corporate criminal behavior

Å Individual profiteering

Å Stock manipulation

Å Insurance

ü Misrepresentation or concealment
ü Using policyholder funds for personal 

purposes
ü Using lower sales or payroll figures in order 

to write an account

!ǊŜ ǘƘŜȅ άƳƻǊŀƭέ ƻǊ άŜǘƘƛŎŀƭέ ƛǎǎǳŜǎΚ



Å Morality and Right vs. Wrong decisions

üLying vs. telling the truth

üPaying vs. stealing

üFollowing the rules vs. cheating

üFrom the heart and the brain 

o Feels like the right thing

o According to the way I was taught, this IS the right 

thing to do.
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Morality versus Ethics: There is a Difference



1. Legal Test

2. Professional Standards Test

3. Gut-feeling Test

4. Front-page Test

5. Role Model Test

How Good People Make Tough Choices: Resolving the Dilemmas of Ethical Living

By Rushworth M. Kidder www.globalethics.org
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How do you tell right from wrong?



ÅLegal Test

How Good People Make Tough Choices: Resolving the Dilemmas of Ethical Living
By Rushworth M. Kidder www.globalethics.org
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9ǾŜƴ ǘƘŜ Ƴƻǎǘ Ǌŀǘƛƻƴŀƭ ŀǇǇǊƻŀŎƘ ǘƻ ŜǘƘƛŎǎ ƛǎ ŘŜŦŜƴǎŜƭŜǎǎ ƛŦ ǘƘŜǊŜ ƛǎƴΩǘ ǘƘŜ ǿƛƭƭ ǘƻ Řƻ 

what is right.

- Alexander Solzhenitsyn

For the year after I left government service, I worked as a consultant to the 

Republican National Committee, because the lawyers advised that was the proper 

way for me to comply with ethics regulations and continue to advise the President. 

- Karen Hughes

!ƴ ŜǘƘƛŎŀƭ ǇŜǊǎƻƴ ƻǳƎƘǘ ǘƻ Řƻ ƳƻǊŜ ǘƘŀƴ ƘŜΩǎ ǊŜǉǳƛǊŜŘ ŀƴŘ ƭŜǎǎ ǘƘŀƴ ƘŜ ƛǎ ŀƭƭƻǿŜŘ ǘƻ 

do.

- Albert Schweitzer
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Ethics Quotes



I had taken a course in Ethics. I read a thick textbook, heard the class discussions and came 

ƻǳǘ ƻŦ ƛǘ ǎŀȅƛƴƎ ΨL ƘŀŘƴϥǘ ƭŜŀǊƴŜŘ ŀ ǘƘƛƴƎ L ŘƛŘƴϥǘ ƪƴƻǿ ōŜŦƻǊŜ ŀōƻǳǘ ƳƻǊŀƭǎ ŀƴŘ ǿƘŀǘ ƛǎ ǊƛƎƘǘ 

ƻǊ ǿǊƻƴƎ ƛƴ ƘǳƳŀƴ ŎƻƴŘǳŎǘΦΩ 

- Carl Sandburg

Live one day at a time emphasizing ethics rather than rules. 

- Wayne Dyer

No matter what definition of ethics you examine, ethics is not primarily about standards, 

rules, and sanctions in isolation from society. Ethics is about people and their relationships 

with one another.

- Linda M. Williams, Ph.D., Founder, The Williams Institute for Ethics and Management
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9ǘƘƛŎǎ vǳƻǘŜǎ /ƻƴǘΩŘ



1. Governmental Ethics

2. Producers

3. Attorneys

4. Adjusters

5. Company Personnel 
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Ethical Considerations



ά²ƘŜƴ ŀ Ƴŀƴ ŀǎǎǳƳŜǎ ŀ ǇǳōƭƛŎ ǘǊǳǎǘΣ ƘŜ 

ǎƘƻǳƭŘ ŎƻƴǎƛŘŜǊ ƘƛƳǎŜƭŦ ŀǎ ǇǳōƭƛŎ ǇǊƻǇŜǊǘȅΦέ

Thomas Jefferson, 1743-1826
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Governmental Ethics



Å Most states have laws which govern the behavior of public 

employees. The laws address employee interaction with third 

parties. This can include contractors, insurance companies as 

well as the general public.

Å These laws generally address lobbying and to a certain extent 

the public employees ability of participate in the political 

process.
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DƻǾŜǊƴƳŜƴǘŀƭ 9ǘƘƛŎǎ /ƻƴǘΩŘ



1. Public employees

2. Elected and appointed Officials

3. State Board Members

4. Family members of designated persons

5. Third parties contracting with the State

6. Lobbyists

LDI
Louisiana 
Department of
Insurance

Who is Governed by State Ethics Laws?



Louisiana

άLǘ ƛǎ ŜǎǎŜƴǘƛŀƭ ǘƻ ǘƘŜ ǇǊƻǇŜǊ ƻǇŜǊŀǘƛƻƴ ƻŦ ŘŜƳƻŎǊŀǘƛŎ ƎƻǾŜǊƴƳŜƴǘ ǘƘŀǘ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭǎ 

and public employees be independent and impartial; that governmental decisions and 

policy be made in the proper channel of the governmental structure; that public office 

and employment not be used for private gain other than the remuneration provided 

by law; and that there be public confidence in the integrity of government.  The 

attainment of one or more of these ends is impaired when a conflict exists between 

the private interests of an elected official or a public employee and his duties as such. 

The public interest, therefore, requires that the law protect against such conflicts of 

interest and that it establish appropriate ethical standards with respect to the conduct 

of elected officials and public employees without creating unnecessary barriers to 

public service.  It is the purpose of this Chapter to implement these policies and 

ƻōƧŜŎǘƛǾŜǎΦέ [! wΦ{Φ Ϡ42:1101(B)
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Purpose of Governmental Ethics Laws



1. Gifts and incentives

2. Food and drink restrictions

3. Travel-related matters

4. Outside employment

5. Conflict of interest

6. Other considerations

7. Disciplinary actions
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Governmental Ethics



ÅMost states have limitation on the acceptance of gifts by 

government employees. Some states prohibit any gift 

ŦǊƻƳ ŀ άǇǊƻƘƛōƛǘŜŘ ǎƻǳǊŎŜέ ǿƘƛƭŜ ƻǘƘŜǊ ǎǘŀǘŜǎ ŀƭƭƻǿ ǘƘŜ 

acceptance of gifts in limited situations.

ÅGifts are generally defined as anything of monetary 

ǾŀƭǳŜ ŀŎŎŜǇǘŜŘ ōȅ ǘƘŜ ǇŜǊǎƻƴ ƻǊ ƻƴ ǘƘŀǘ ǇŜǊǎƻƴΩǎ ōŜƘŀƭŦΦ
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Gifts and Incentives



Louisiana

No public servant shall solicit or accept, directly or 
indirectly, anything of economic value as a gift or 
gratuity from any person who has or is seeking a 
contractual, business, or financial relationship 
ǿƛǘƘ ǘƘŜ ǇǳōƭƛŎ ǎŜǊǾŀƴǘΩǎ ŀƎŜƴŎȅΦ
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DƛŦǘǎ ŀƴŘ LƴŎŜƴǘƛǾŜǎ /ƻƴǘΩŘ



ÅTeacher exception

ÅComplimentary admission for the benefit of an 

educational institution

ÅPromotional items having no resale value

ÅGifts accepted on behalf of the state that become 

state property

ÅFlowers or a donation in connection with death if 

the value does not exceed $100
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Exceptions to Gift Prohibition



Å Necessary expenses

ü A public servant may receive payment or reimbursement for 

necessary expenses if he, in his official capacity, actively participates 

in an educational or professional development seminar or 

conference. For example by giving a speech or presentation or 

running a workshop.

ü Necessary expenses are limited to:

o Travel (coach or economy class)

o Lodging (standard cost of room for the nights before, of, and   

immediately following the event)

o Admission

Expense payments also do not include payment of expenses for  

family members or other guests. Must file ethics form within 60 days 

after acceptance.

Must have agency approval. Must be invited by a civic, non-profit or political 
organization.

9ȄŎŜǇǘƛƻƴǎ ǘƻ DƛŦǘ tǊƻƘƛōƛǘƛƻƴ /ƻƴǘΩŘ



Louisiana
No person from whom a public servant or public employee 
is prohibited from receiving a thing of economic value shall 
give to such a public servant of public employee any food, 
drink, or refreshment the total value of which exceeds fifty 
dollars for a single event at which food, drink, or 
refreshment is given. The total value of the food, drink, or 
refreshment given to a public servant or public employee at 
any single event shall not exceed fifty dollars, regardless of 
the number of persons subject to the provisions of this 
Subsection giving food, drink, or refreshment to the public 
servant of public employee at the single event.
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Food and Drink Restrictions


