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19TH JUDICIAL DISTRICT COURT FOR THE PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA

NUMBER: 641928 SECTION: 26

JAMES J. DONELON
COMMISSICNER OF INSURANCE FOR THE STATE OF LOUISIANA

VERSUS COST OK sié’l-ﬁ-

LOUISIANAHEALTH COOPERATIVE, INc.  MAY -5 2018
._g-P-ﬁﬁ‘efg COURT

FILED: \ °
DEPUTY CLERK
Filed on Behall of - State of Loulsians -1l State Pays No Court Costs
La. R.S. 13:4521
EMERGENCY MOTION MENT THE S ER 21, 2015
LAHC MANENT ORDE REHABILIA D INSUNCTIVE RELIEF AND
FOR APPROVAL OF PR! FOR TRANS SYSTEMS, OFF ORAGE, 50 ARE
} Ny HARDWARE, SE DAT, D RDS USED NDUCT LAHC BUSINESS FROM THE
; ! LAHC THIRD PARTY ADMINISTRATOR, GROUP RESQURCES, INC., TO LAHC
\
5 \9 NOW INTO COURT, through undersigned counsel cores James 3. Donelon,
[
g Y Commissioner of Insurance for the State of Louisiana as Rehabilitator of Louisiana Health
oo
g :'_;’ Cooperative, through the Commissioner's Court-appolinted Recelver, Billy Bostick ("LAHC"), who
S5
? o; respectfully request that this Court supplement the Permanent Order of Rehabllitation and

Injunctive Relief signed In this matter on September 21, 2015 and approve the proposed
process for transfer of the computer data, records, software, hardware, off site storage and
systems used for conducting LAHC business from the LAHC third party administrator, Group
Resources, Inc. (“GRI") to LAHC, as more fully explained in the memorandum in support of this
motion, attached hereto and incorporated herein.

Because LAHC plans to send a team to Group Resources, Inc. in Duluth, Georgia on May
g, 2016, time is of the essence and LAHC requests expedited attention to this motion.

GRI has been the third party administrator ("TPA") for LAHC since mid-2014 and is

responsible by contract for essentially ail of the LAHC operations, including but not limited to,
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EBR3586270

all daims administration, all enrollment and eligibillty functions, all software and IT-related
services, all premium billing and collection, all provider networks services, all LAHC state and
federal reporting requirements, and all data access and audit functions. See the LAHC-Group
Resources, Inc. Service Agreement of July 1, 2014, attached as Exhibit A.
REC'D C.P
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In order to reconcile and process LAHC claim forms recelved, premium paid and due to
LAHC, member benefits and responsibllities, amounts owed to LAMC providers and generally
tonduct the LAHC rehabllitation, LAHC requires a complete working copy, together with all
programs, software, hardware, off site storage, servers, workstations, peripherals, backups,
storage devices, Heenses, license keys, administrator user ids, administrator passwerds, and
manuals related to the records a.nd data stored on the GR! servers, including but not Iimited to
the EHP Server {computer name FRANK), the EDGE server used for reporting to the Centers for
Medicare and Medicald Services {“CMS®), the automate scheduling server, reports server,
shared file server, emall server, and any and all other off site storage, servers and/or
workstations on which LAHC computer data or records are stored and/or which are used for the
LAHC production environment, in order to provide LAHC with the ability to utilize the LAHC data
system In a production environment for processing. LAHC requires all documents whether
paper ot electronic that serves as support for the data reslding on the above described systems.
LAHC requires all documents and data related to contracts with third parties engaged by GRI in
support of the Administrative Services Agreement between GRI and LAHC.

LAHC also seeks approval from the Court for the authority to enter into an agreement
with GRI, as needed and in the sole discretion of the Receiver, for GRI support services for
transfer of same to LAHC, including, but not limited to, training of LAHC staff as needed, at such
rates as LAHC finds reasonable, and to take any and all other actions as needed, in the
discretion of LAHC for transfer of a complate working computer system to LAHC,

WHEREFORE, in furtherance of this Court's September 21, 2015 Permanent Order of
Rehabilitation and Injunctive Relief, LAHC requests that the Court enter an emergency order
supplementing this Court’s Permanent Order of Rehabilitation and Injunctive Relief of
September 21, 2015 and approving the proposed process for transfer of the computer data,
records, software, hardware, off site storage and systems from the LAHC third party
administrator, GRi, and any and all GRI subcontractors, to LAHC, and ordering that GRI
immediately and fully cooperate with LAHC in providing complete access to any and all
computer data, records, software, hardware, off site storage, and systems in order to permit

LAHC to operate all computer systems, including, but not limited to, the EHP and Edge servers,
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and any and all other servers and workstations on which LAHC computer data or records are
stored and/or which are used for the LAHC production environment, fram the date of this
order, that LAHC be permitted to enter Into an agreement, at the discretion of the LAHC
Recelver, with GBI, as needed, for GRI support services for transfer of same to LAHC, Including,
but not limited to, training of LAHC staff as needed at such rates as LAHC finds reasonable, and
to take any and all other actlons as needed, in the discretion of LAHC for transition of a
complete working computer system to LAHC, and for all other appropriate relief,

EXHIBITS
Exhibit A LAHC-GRI Administrative Services Agreement of july 1, 2014
Exhibit8 LAHC Staff Meeting Notes from March 2014
Exhibit C Delegation Agreement — LAHC and GR), August 20, 2014

Exhibit D Order Granting the LAHC Motlon to Establish a March 31, 2016 Deadline for
Submission of Claims and Process for Claims Processing

Exhibit E LAHC and GRI Administrative Services Agreement Business Associate Addendum,
Juiy, 2014

Respectfuily Submitted,

BURGLASS & TANKERSLEY, LLC

BY: g” . befﬂ’

SUE BUSER {#18151)

CELESTE BRUSTOWICZ (#1.68350)

DENNIS J. PHAYER, £5Q. {#23747)

5213 Alrline Drive

Metairle, Louisiana 70001-5602

§-2220

404) 836-2221

F IMES J, DONELON, Commissioner of Insurance for the State of Louisiona
be6d of Louisiana Health Cooperative, inc. in Rehabilitotion

CERTIFICATE OF SERVICE

YK certify that 1 have not served a copy of the foregoing pleading on any counsel in

Aldtles because there are no other parties in theznc ings, lh:sﬁ' y of May,
4

1A
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19TH JUDICIAL DISTRICT COURT FOR THE PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA
NUMBER: 641928 SECTION: 26

JAMES J. DONELON
COMMISSIONER OF INSURANCE FOR THE STATE OF LOUISIANA

VERSUS
LOUISIANA HEALTH COQPERATIVE, INC.

FILED:

DEPUTY CLERK

ORDER

Considering the Emergency Motion to Supplement the September 21, 2005 LAHC
Permanent Order of Rehabilitation and Injunctive Relief and for Approval of Process for
Teansfer of All Systems, Off Site Storage, Software, Hardware, Servers, Data and Recerds Used
to Conduct LAHC Business from the LAHC Third Party Administrator, Group Resources, In¢.
(*GR1") to LAHC filed on behalf of James J. Donelon, Commissioner of Insurance for the State of
Louisiana as Rehabflitator of Loulslana Health Cooperative, through the Commissioner’s Court-
appointed Receiver, Billy Bostick (“LAHC"), and the Court finding that the parties are entitled to
the relief granted,

IT IS ORDERED that the Supplemental Motion of James J. Donelon, Commissioner of
insurance for the State of Louisiana as Rehabilitator of Louisiana Health Cooperative, through
the Commissioner's Court-appolnted Receiver, Billy Bostick (“LAHC"), to Supplement the
September 21, 2015 Permanent Order of Rehabilitation and Injunctive Rellef and for Approval
of the Process for Transfer of All Systems, Off Site Storage, Software, Hardware, Servers, Data
and Records Used to Conduct LAHC Business from the LAHC Third Party Administrator, Group
Resources, Inc. (“GRI”) to LAHC be and same heraby is GRANTED.

IT iS FURTHER ORDERED that GROUP RESOURCES, INC. {“GRY") be and hereby is ordered
to fully cooperate with LAHC in the transfer of any and all computer data, records, software,
hardware, off site storage, servers and systems from the LAHC Third Party Administrator, Group
Resources, Inc. to LAHC.

IT IS FURTHER ORDERED that Immediately upon presentation of this Order, Group

Resources, Inc. {“GRI*) shall deliver to and make fully avallable to LAHC all systems with all
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programs, software, hardware, off site storage, servers, workstations, perlpherals, backups,

storage devices, licenses, license keys, administrator user ids, administrator passwords, and

manuals related to the LAHC recerds, Including, but not iimited to; EHP Server (computer name

FRANK), the EDGE server used for CMS reporting, automate scheduling server, reports server,

shared flle server, emall server, and any and all other servers or workstations on which LAHC

computer data or records are stored or used for the transmisslon of and/or which are used for

the LAHC production environment, in order to provide LAHC with an environment for

processing.

IT IS FURTHER ORDERED that immediately upon presentation of this Order, GRI turn

over to LAHC the following:

1

2,

3.

6.

7.

8

9.

All systems with all programs, software, hardware, off site storage, servers,
workstatlons, peripherals, backups, storage devices, licenses, license keys, administrator
user ids, administrator passwords, and manuals related to the LAHC records, including,
but not iimited to; EHP Server {computer name FRANK), the EDGE server used for CMS
reporting, automate scheduling server, reports server, shared file servar, emall server,
and any and all other servers or workstations on which LAHC computer data or records
are stored or used for the transmission of andfor which are used for the LAHC
productlon environment, in order to provide LAHC with an environment for processing,

All LAHC records and data related to LAHC claim administration, claims, claims
payments, member responsibility, refunds and other claim costs;

All LAHC records and data related to network services, discounts, and contracts;
All LAHC records and data related to utilization;

All LAHC records and data related to prescriptions, prescription costs, and prescription
usage;

All LAHC records and data related to dental care, dental care costs, and dental service
usage;

All LAHC records and data related to heaith care provider licensing and credentialing;
All LAHC records and data related to the LAMC provider network;

All records and data related to the LAHC Call Center operated by GRI for LAHC;

10, All LAHC enroliment and eligibllity records and data;

11. All LAHC records and data related to member materials and member/provider

communication services;

12. All LAHC records and data related to authorizations issued for medical care;

13, All LAHC records and data related to grievances and appeals;

(00513392 - v1}

PageSof 7



East Baton Rouge Parish Clerk of Court Page6of7

14. All LAHC records and data related to LAHC software conflguratlon and IT-Related
Services provided to LAHC by GRI;

15. All LAHC records and data related to LAHC state and federal regulatory reporting,
Including, but not limited to CMS and the Louistana Department of insurance;

16. Alt LAKC records and data related to GRI reporting to LAHC:

17. All LAHC records and data related to LAHC's participation in the Federal Consumer
Operated and Orlented Plan {“Co-Op”), LAHC's operation as a Qualified Health Plan
{*QHP”"} under the Affordable Care Act {"ACA"), LAHC's operation as a Loulslans non-
profit corperation, and/or LAHC's operation as a Louislana licensed health maintenance
organization {"HMO"};

18. All LAHC records and data related to LAHC compliance with applicable Louisiana state
and federal laws, regulations, and requirements;

19. A} LAHC records and data related to audit, evaluation and Inspection of LAHC
compliance with applicable Loulslana state and federal law and the Loan Agreement
between LAHC and the Centers for Medicald and Medicare Services {"CMS");

20. All LAHC records and data related to regulatory actions involving LAHC:

21, All LAHC records and data related to GRY's or GRI's contractors’ performance of LAHC's
core business functions, Including, but not limited to, utllization review services, claim
payment processes, customer services, call centers, enrollment services, information
technology services and provider relations functions;

22. All LAHC and GR! records and data related to GRI Insurance coverage, including, but not
{imited to, coverage required by the GRI Administrative Service Agreement with LAHC
for general liability coverage, professional lability insurance coverage, workers’
compensation covarage, employer’s liability coverage, waiver of subrogation In favor of
LAHC, and LAHC as an additional Insured under applicable GRI insurance policies;

23.All LAHC and GRI records and data regarding GR! compllance with andfor
communications related to the privacy and security rules and regulations for Protected
Health Information (“PHI") required by federal law, 45 CFR 150.103, 45 CFR 160.103, 45
CFR 160.410, 45 CFR 162, 45 CFR 164.402, 45 CFR 164,514, 45 CFR 164.524, 45 CFR
164.526, 45 CFR 164.528, 45 CFR 164 Subparts C, E, O and Q, and any and all Loulsiana
equivalents. See the Business Assoclate Addendum to the Administrative Services
Agreement, attached hereto and incorporated herein as Exhibit E.

24. All LAHC and GRI records related to GRI design, testing, presentation, and performance
of the “Delegated Services” agreed to in the LAHC Administrative Service Agreement
with GRI;

25, All LAHC and GRI records related to GRI compliance with the performance standards of
the LAHC Administrative Services Agreement with GRI;

26. All LAHC records and data related to premium billing, and premium due and/or paid to
LAHC;

27. All LAHC records and data related to terminations, cancellations, and/or other notice to
LAHC policyholders, members, subscribers and enrollees;

28, All LAHC and GRI records related to LAHC payments to GR;

29, All LAHC financial records and data;
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30. All LAHC complaint records and data;
31, All administrater user 1ds and passwords necessary to access Internet-based services,

web-based services, cloud-based services, and any and all third party services that were
used by GRI to transmit, store, process, deliver, report, encrypt, decrypt, synchronize,

schedule or automate LAHC data, including, but not limited to URLs, web addresses,

user ids, usernames, passwords, keys and pins;
32. All United States Postal Service Post Office Boxes used to receive mall on behalf of

LHAC; and
33, All telephone line numbers used to receive calls on behalf of LAHC.
IT 1S FURTHER ORDERED that LAHC be and hereby is authorized to enter into an

agreement with GRI, as needed and in the sole discretion of the Receiver, for GRI support

services for transfer of complete working computer systems to LAHC, including, but not limited

to, training of LAHC staff as needed, at such rates as LAHC finds reasonable.
IT IS FURTHER ORDER that LAHC, through the Recelver be and hereby is authorized to

take any and all other actions as needed, in the discretion of LAHC for transfer of complete

working computer systems to LAHC.
IT IS FURTHER ORDERED that GRI provide LAHC a Certificate of Compliance attesting

that no records remain under the possession and/or control of GRI or GRi's contractors in any

format.
Baton Rouge, Louisiana, this q day of Mﬂ&l’“’ , 2016,

Ly

BT ARy

) =
Foarcy ALER

-

(00512392 - v1}



East Baton Rouge Parish Cl

I BEERNEEERD0E
EBR3596271

erk of Court

19TH JUDICIAL DISTRICT COURT FOR THE PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA
NUMBER: 641 928 SECTION: 26

JAMES ). DONELON
COMMISSIONER OF INSURANCE FOR THE STATE OF LOUISIANA
VERSUS
LOUISIANA HEALTH COQPERATIVE, INC,

FILED:

DEPUTY CLERK

MEMORANDUM JN SUPPORT OF EMERGENCY MOTION TO SUPPLEMENT
THE SEPTE 21, 20215 LAHC PERMANE! DER OF REHABILIATION AND INJUNCTIVE

RELIEF AND FOR APPROVAL OF PROCESS FOR TRANSFER OF ALL SYSTEMS, OFF SITE STORAGE,
S ARE R E, SERVERS, DATA. D RECORDS USED TO CONDUCT LAHC BUSINESS
FROM : RD PARTY ADMINISTRATOR, GR JRCES, INC. A

K AN

MAY [T PLEASE THE COURT:

James J. Donelon, Commissioner of Insurance for the State of Louisiana as Rehabilitator
of Loulslana Heaith Cooperative, through the Commissloner’s Court-appointed Receiver, Billy
Bostick ("LAHC"), who seeks expedited attention to this motion due to the fact that LAHC is
sending a team to Duluth, GA to the Group Resources, Inc. {"GRI") offices on May 9, 2016 to
retrieve all LAHC data, systems and records and seeks an order clarifying LAHC's authority to do
0,

BACKGROUND

LAHC entered into an Administrative Services Agreement with Group Resources, Inc.
(“GRI”) on July 15, 2014 {effective as of July 1, 2014), which provided that GRI would perform a
wide array of services on behalf of GRI, which included, but are not limited to, all required
services for the operation of LAHC as a Qualified Health Plan {(*QHP"} under the federal Co-Op
program (“Consumer Operated and Oriented Plan”), Pub. L. 111-148 of the Affordable Care Act
(“ACA”"), and all LAHC “core business functions,” as follows:

1) Claims Administration Services - Exhlbit A, section 2.2.1 and Exhibit A-1;

2) Enroliment/Eligibllity Services — Exhibit A, section 2.2.2 and Exhibit A-2;

3} Printing and Fulfillment/New Member Materials and Member/Provider

Communicatlons Services — Exhibit A, sectlon 2.2.3 and Exhibit A-3;
4) Software Configuration and IT Related Services — Exhibit A, section 2.2.4 and Exhibit
A-4;

5) Premlum Bllling Services — Exhibit A, section 2.2.5 and Exhibit A-5;

6) Member/Provider Support Services — Exhibit A, section 2.2.6 and Exhibit A-6;

7) Provider Network, Credentlaling and Utilizatlon/Case Management — Exhibit A,

section 2.2.7;
8) Reporting — Exhibit A, section 2.2.8 and Exhibit C; and

100513392 -v1)
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9} Access and Audit — Exhiblt A, section 2.2.8. See also, Exhibit A, Exhibit B -
Performance Standards,

A copy of the LAHC-GRI Administrative Services Agreement of July 1, 2014 is attached hereto
and incorporated herein as Exhlbit A, The agreement provides for the smosth and orderly
transition of GRI's services as required by LAHC.! LAHC records show that LAHC began the
process of transitioning the third party administrator functions to GRi in March 2014, See
Exhibit B. On August 20, 2014, LAKC records show that LAHC and GRi entered Into 2 Delegaticn
Agreement, a copy of which is attached hereto and incorporated herein as Exhibit C, which
agreement delegated additional LAHC responsibifities to GRI, which included:

1) Member Inquiry and Compiaint Resolution and Tracking, Exhibit C, section 1.1;

2) Member Services by Telephone, Exhibit C, Section 1.2;

3) Member Services by Web, Exhlbit C, sectlon 1.3;

4) Member information Distribution, Exhibit C, section 1.4; and

5) Additional Reporting Requirements, Exhibit C, section 1.5.

In effect, the agreements between LAHC and GRI essentially transferred all essential
LAHC business functions to GRi for LAHC operatlons as a QHP under the ACA and under
Loulslana state law as a licensed health maintenance organization ("HMO").

CURRENT OPERATIONS

On Sanuary 28, 2016, this honorable Court approved the LAHC Motion to Establish a
March 31, 2016 Deadline for Submission of Claims and Process for Claims Processing, a copy of
the order is attached as Exhibit D. Pursuant to that order, GRI extended its work on behalf of
LAHC to enter clalms submitted into the GRI computer system and to process claims, handle
telephone inquiries and send out notices of the March 31, 2016 claims filing deadline. GRI has
notified LAHC that substantially all LAHC claims submitted to date have been processed in the

GRI computer system,

. The Administrative Services Agreement between LAHC and GRI specifically provides for a smooth and
ordetly trensition of GRI's services on behalf of LAHC, as follows:

1.3.2 Transition. Upon termination of this Agreement for any reason, the Parties shali work in good faith to effect a
smooth and orderly transition as determined by LAHC and GR], including without limitation, LAHC's transfer of
the Delegated Services to a third party selected by LAHC. GRI shall comply in good faith with any information
tequirements and exchanges reasonably requested by LAHC or any third party engaged by LAHC, in formats
reasonably required by LAHC or the third party as necessary to effect 2 seamless transfer of the Delegated Services
to the selected third party.

(00513392 v1}
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LAHC REQUESTS FOR ACCESS TO GRI COMPUTER SYSTEMS FOR LAHC DATA

Because all LAHC claims have been entered and processed In the GRI computer system
for handling LAHC matters, in furtherance of this Court’s September 21, 2016 Permanent Qrder
of Rehabllitation and Injunctive Rellef, LAHC requests that this Court enter a supplemental
order requliring transfer of the computer data, records, software, hardware, off site storage and
systems from the LAHC third party administrators, Group Resources, inc. to LAHC, and requiring
that GR! fully cooperate with LAHC in providing complete access to any and all computer data,
records, software, hardware, off site storage and systems to permit LAHC to operate all
computer systems, including, but not jimited to the EHP and Edge serves, and any and all other
servers or workstations on which LAHC computer data or records are stored and/or which are
used for the LAHC productien environment in order to provide LAHC with the abllity to
adjudicate and process for later payment the claims of LAHC policyholders, members,
subscribers, enrollees, hospitals, doctors, medical professionals, insurance agents, the Centers
for Medicare and Medicaid Services (“CMS*), and all other creditors. in particular, LAHC
request that GRI turn over to LAHC:

1. All systems with all programs, software, hardware, off site storage, servers, workstations,
peripherals, backups, storage devices, licenses, license keys, administrator user Ids,
administrator passwords, and manuals related to the LAHC records, Including, but not
limited to; EHP Server (computer name FRANK), the EDGE server used for CMS reporting,
automate scheduling server, reports server, shared file server, email server, and any and all
other servers or workstatians on which LAHC computer data or records are stored or used
for the transmission of and/or which are used for the LAHC production environment, in

order to provide LAHC with an environment for processing.

2. All LAHC records and data related to LAHC claim administration, claims, claims payments,
member responsibility, refunds and other claim costs;

3. All LAHC records and data related to network services, discounts, and contracts;
4. All LAHC records and data related to utilization;

5. All LAHC records and data related to prescriptions, prescription costs, and prescription
usage;

6. All LAHC records and data refated to dental care, dental care costs, and dental service
usage;

7. Al LAHC records and data related to heaith care provider licensing and credentialing;
8. All LAHC records and data related to the LAHC provider network;

9. All records and data related to the LAKC Call Center operated by GRI for LAHC;

(00513292 - v1}
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10, All LAHC enroilment and ellgibllity records and data;

11. Al LAHC records and data related to member materlals and member/provider
communication services;

12. All LAHC records and data related to authorizations lssued for medical care;
13. All LAHC records and data related to grievances and appeals;

14. Ail LAHC records and data related to LAHC software configuration and 17-Related Services
provided to LAHC by GR;

15. All LAHC records and data related to LAHC state and federai regulatory reporting, including,
but not limited to CMS and the Louislana Department of Insurance;

16. All LAHC records and data related to GRi reporting to LAKC:

17. All LAHC records and data related to LAHC's participation in the Fedaral Consumer Operated
and Orlented Plan {"Co-Op"}, LAHC's operation as a Qualified Health Plan ("QHP") under the
Affordable Care Act {"ACA"), LAHC's operatlon as a Loulsiana non-profit corporation, and/er
LAHC's operation as a Loulslana licensed health maintenance organization {"HMO");

18, All LAHC records and data related to LAHC compliance with applicable Louisiana state and
federal laws, regulations, and requirements;

19, All LAHC records and data related to audit, evaluation and inspection of LAHC compliance
with applicable Loulsiana state and federal law and the Loan Agreement between LAHC and
the Centers for Medicaid and Medicare Services (“CMS"};

20. All LAHC records and data related to regulatory actions involving LAHC:

21. All LAHC records and data related to GRI's or GRI's contractors’ performance of LAHC's core
business functions, Including, but not limited to, utilization review services, claim payment
processes, customer services, call centers, enroliment services, informatlon technology
services and provider relations functions;

23. All LAHC and GRI records and data related ta GRI insurance coverage, including, but not
limited to, coverage required by the GRS Administrative Service Agreement with LAHC for
general liabllity coverage, professional llability insurance coverage, workers' compensation
coverage, employer’s liabllity coverage, walver of subrogation in favor of LAHC, and LAHC as
an additional insured under appiicable GRI insurance policies;

23. All LAHC and GRI records and data regarding GR! compliance with and/or communications
related to the privacy and security rules and regulations for Protected Health Information
{"PHI") required by federal law, 45 CER 150.103, 45 CFR 160.103, 45 CFR 160.410, 45 CFR
162, 45 CFR 164.402, 45 CFR 164.514, 45 CFR 164.524, 45 CFR 164.526, 45 CFR 164.528, 45
CFR 164 Subparts C, E, O and Q, and any and all Loulsiana equivalents. See the Business
Assoclate Addendum to the Administrative Services Agreement, attached hereto and
incorporated hereln as Exhibit E.

24. All LAHC and GR! records related to GRI design, testing, presentation, and performance of
the “Delegated Services” agreed to In the LAHC Administrative Service Agreement with GR{;

25. All LAHC and GRI records related to GRI compliance with the performance standards of the
LAHC Administrative Services Agreement with GRI;

26. All LAHC records and data related to premium bllling, and premium due and/or paid to
LAHC;
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27. All LAHC records and data related to terminations, cancellations, and/or other notice to
LAMC policyholders, members, subscribers and enrollees;

28, All LAHC and GRI records related to LAHC payments to GRI;

20, All LAHC financlal records and data;

30, All LAHC complaint records and data;

31, All administrator user Ids and passwords necessary to access Internet-based services, web-
based services, cloud-based services, and any and all third party services that were used by
GR! to transmit, store, process, deliver, report, encrypt, decrypt, synchronize, schedule or
automate LAHC data, Including, but not limited to URLs, web addresses, user ids,

usernamaes, passwords, keys and pins;

32. All United States Postal Service Post Office Boxes used to recelve mail on behalf of LHAC;
and

33, All telephone line numbers used to receive calls on behalf of LAHC,

LAHC seeks to obtain from GR! fully operational computer systems of ali LAHC data and
records in a production environment which will afford LAHC the abllity to independently access
all LAHC data and records and to provide LAHC with the ability to adjudicate and process for
later payment the claims of LAHC policyholders, members, subscribers, enrollees, hospitals,
doctors, medical professionals, insurance agents, CMS, and all other creditors, including, but
not limited to any and all LAHC computer data, records, software, hardware, off site storage
and systems in order to permit LAHC to operate the entire computer systems in GRI's
possession, Including, but not limited to, the EHP production server, the Edge server, and any
and all other servers and workstations on which LAHC computer data or records are stored or
transmitted and/or which are used for the LAHC production environment.

After all records subject to this motion and this Court's prior Permanent Order of
Rehabilitation and Injunctive Relief of September 21, 2015 have been supplied and transition to
LAHC Is completed, LAHC requests that copies of data remaining under the control of GRI be
destroyed and a Certificate of Compliance be provided by GRS to LAHC.

CONCLUSION

For all these reasons, and the reasons previously given, LAHC requests that the Court
enter an emergency supplemental order approving the proposed process for transfer of the
computer data, records, software, hardware, off site storage and systems from the LAHC third

party administrator, Group Resources, Inc. {"GRI"), to LAHC, and order that GRI immediately
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fully cooperate with LAHC In providing complete access to any and all LAHC computer data,
records, software, hardware, off site storage and systems in order to permit LAHC to operate
the entire computer systems, including, but not limited to, the EHP production server, the Edge
server, and any and all other servers or workstations on which LAHC computer data or records
are stored or transmitted and/or which are used for the LAHC productien environment, to
assist LAHC in obtaining all such things on the May 9, 2016 trip to Duluth, GA to obtain the
LARC records, systems and data.

LAHC further seeks approval from the Court for the authority to enter into an
agreement with GRI, as needed and In the soie discretion of the Receiver, for GRI support
services for transfer of same to LAHC, including, but not limited to, training of LAHC staff as
needed, at such rates as LAHC finds reasonable, and to take any and all other actlons as
needed, in the discretion of LAHC for transfer of a complete working computer system to LAHC.
Respectfuily Submitted,

BURGLASS & TANKERSLEY, LLC

SUE BUSER (#18151)

CELESTE BRUSTOWICZ (#168350)

DENNIS J, PHAYER, ESQ. (#23747)

5213 Alrline Drive

Metairle, Louisiana 70001-5602

Phone: (504) 836-2220

Telefax: {504) 836-2221

Attorneys Yor JAMES 4. DONELON, Commissioner of Insurance for the State of Loulslana
as Rehabliiitator of Louisiana Health Cooperative, inc. in Rehabllitation

2T ACDE

LAGLT

(00513392 - ¥1}
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LAHC—GRI Administrative Services Agreement

ADMINISTRATIVE SERVICES AGREEMENT
By and Between
Group Resources, Inc.
And

Louisiana Henlth Cooperative, Inc.

This Administrative Services Agreement (this "Agreement”) is entered into and made effective as of July i,
2014 (“Bffective Date"), by end between the Louisiana Health Cooperative, Inc., a Louisiena not-for-profit corporation
located at 3d45 North Couseway Blvd,, Suite 800, Metnirie, LA 70002 {“LAHC") and Group Resources, Inc., & Georgia
corporation having its principal place of business at 3080 Premiere Parkway, Suite 100, Duluth, GA 36097 ("GRI").

WHEREAS, LAHC has been organized 1o operate as a qualified nonprofit health insurance issuer within the
meaning of Section 1322{c)(1) of the Affordable Care Act (Pub. L. 111-148) (the “Co-Op Program™), that offers heaith

insurance plans that permit heaithcare providers o deliver high quality and cost effective healthcare services 1o the
citizens of the State of Lovisiana; and

WHEREAS, LAHC is also a party to thal certain Loan Agreement {"Loan Agreement”) with the United States
Department of Heelth and Human Services, Centers for Medicare and Medicaid Services (“CMS"), dated September
27, 2012 pursuant 10 which LAHC is obligated to use funds provided to LAHC pursuant to the Loan Agreement te form
a consumer-focused, member-governed health insurance company pussuant to the above cited Public Law; and

WHEREAS, GRI provides various administrative services in accordance with Applicable Law (as defined
below); and

NOW, THERBEFORE, in consideration of the mutual promises and covenants contained herein, the Parties do
hereby agree as follows:

SECTION1
TERM AND TERMINATION

1, Duration of the Agreement, The initial term of this Agreement shail be one (1) year, beginning on the
Effective Date. This Agreermnent shall automatically renew for successive one (1) year terms and remain in effect until

terminated as set forth herein. This Agrecment may be terminated without cause by LAHC or GRI upon ninety (90)
days advance writien notice to the other party as provided below.

1.2 Termination for Couse, Rither party may immediately terminate this Agreement for cause upan the
occurrence of any of the following:

1.2.1 A party files a petition in or for bankrupicy, reorganization or an arrangement with creditors, makesa
general nssignment for the benefit of creditors, is adjudged banksupt, is unable to pay debts as they
become due, hag a trusiee, seceiver or other cusiodian appointed on its behalf, or has any other case or

proceeding under any bankrupicy or insolvency faw, or any dissolution or liquidation proceeding
commenced against it;

122 A party's loss of licensure and certification (as defined in Section 2.1.2) necessary to perform the
party’s obligations under this Agreement or Regulatory Action (as defined in Section 2.1.3);

123  As required by Applicable Law (as defined in Article 2.1.1) or as required or requested by a
regulatory agency;

aeg
e

124  Failure by a party to cure a material breach identified by the non-breaching party (wrilten notice to
the other party pravided as set forth below) within such time requested by the non-breaching party in

the wrilten notice. A

{N2820857.3)Page 1 of 18
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LAHC—GRI Administrative Services Agresment

1.3 Effect of Termination.

1.3.1  Continuing Obligations Through Date Of Termination. Upon notics of termination of this Agreement
from LAHC, GRI shall continue to provide the Delegated Services set forth in Section 2 hereof in the manner required
by Applicable Law and this Agreement up to and through the sffective date of termination. Within five (5) days of
termination of this Agreement for any reason, and ss reguesied by LAHC, GRI shall deliver to LAHC all of the files
au::il rAecords {both hard-copy and electronic) pertaining to the Delegaled Services performed by GRI during the term of

is Agreernent,

132  Transition. Upon lermination of this Agreement for any reason, the Parties shall work in good faith
to effect a smooth and orderly transition as determined by LAHC and GRI, including without limitation, LAHC's
transfer of the Delegated Services lo a third parly selected by LAHC, GRI shall comply in good faith with any
information requirements end exchanges reasonably requested by LAHC or any third parly engaged by LAHC, in
formats reasonably required by LAHC or the third party as necessary to effect a seamless transfer of the Delegated
Services 1o the selecied third party.

SECTION 2
OBLIGATIONS OF GRI

2.1 GRI Qualifications/Representations and Warranties.

2.1.1 Legal, Regulatory And Accredilation Compliance. GRI represents and warrants that,
to the exient applicable either to this Agreement or LAHC, it shall, at all relevant times, comply
with all: a) laws, b) regulations, ¢) guidelines, d) Accreditation Standards of the National Commiitee for
Quality Assurance (“NCQA™ or other accreditation standards appliceble to LAHC or GRI, e) requests,
requisements or conditions of any legislative or regulatory body and f) the provisions of the Loan
Agreement between LAHC and CMS (all referred to herein as "Applicable Law™).

2.1.2 Licenaure and Certification, GRI represents and warrants to LAHC that it shall, at all
timee during the term of this Agreement, be appropriately authorized, licensed, bonded and certified. GRI
shall provide LAHC with a copy of each such aulhorization, license, bond and certificates as and when
issued and upon cach renewal, ORI shall notify LAHC within five (5) days if any required authorization,
license, bond and certificate is, voluntarily or involuntarily, limited, compromised, relinquished or withdrawn,

2.1.3 Regulatory Action(s). GRI shall notify LAHC within five (5) days of any action
taken or sanction issued against GRI, andfor any of its employees or contractors, by any regulatory
agency, licensing board or other authority related to the Delegated Services performed under this Agreement.

2.1.4 GRI represents and warrants that GRI personnel who perform or provide the Delegated
Services specified under this Agreement shall possess the approprinte asthorization, license, bond and
certificates, and are fully and appropriately trained, to properly perform the tasks assigned to them.

2.1.5 GRI acknowledges and rcpresents that LAHC is a Consumer Opernted and Oriented Plan and
is a Qualified Health Plan under the Affordable Care Act and, as a consequence, is subject to Applicable Law
and the Loan Agreement beiween it and CMS, These provisions include certain Network Adequacy
requirements, cectain provisions relating to Bssentinl Community Providers, and cectain requirements
perlaining to organizational governance and consumer control. GRI specifically represents and warrants that
it shall comply with all obligations applicable to LAHC under the Co-Op Program, whether imposed by law,
regulation, guidance or pursuant to the Loan Agreement itself,

2,1.6  GRI pgrees to maintain and give the U.S, Depertment of Health and Human Services, the Comptroller
Cenersl, the HHS Office of Inspector Genera, or their designees nccess to all books, contracts, records, documents, and
other evidence related to LAHC's scope of work sufficient to enable audit, eveluation and inspection of LAHC's
compliance with Co-Op Program Requirements and the Loan Agreement between LAHC and CMS,

{N2B20857.3}Page 2 of 18
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2.1.7  GRI agrees to maintain such books, contracts, records, documents end other evidence related to
LAHC’s Co-Op Program for ten (10) fuil years following the termination of this Agreement or from the dats of
completion of any audlt, evaluation or inspection, whichever is later, uniess LAHC notifies GRI of the need to retain
records or other evidence for & longer period or there hes been a termination, dispute or allegation of fraud or similar
fauit commitied by GRI, in which case, GRI must retain records for an additional ten (10) years from the date of final
reselution of any such termination, dispute or altegation of fraud or similar fault dispute.

2.i.8  GRI represents and warrants that all core business functions shall be performed within the State of
Louisiana, such core business functions include utilization review services, claim payment processes, customer servics

call centers, enrollment services, information technology services, and provider relations functions, if required by the
State of Louisiana, .

219 ORI shall, for nli times material to this Agreement and GRI's obligations under it, and at its own cost
and expense, maintain: a) (Comprehensive) General Linbility insurance coverage, including coverage against any claim
or claims for damages or injury of any nature or sort occasioned direetly or indirectly by GRI or its employses,
independent contractors, dircctors, officers or agenis in the performance of its/their duties hereunder, for GRI or its
employees, independent contractors, directors, officers or agents consistent with industry standards in the amount of at
least $1,000,000.00 per occurrence and $2,000,000.00, snnual aggregate, and b) Professional Liability Insurance
coverage including coveragoe for errors and omissions nrising from the professional activities of GRI hereunder in an
amount of at least $5,000,000.00 per occurrence and $5.000,000.00, annual aggregate. If either (or both) of the above
policy(ies) is a claims-made policy, GRI shall, upon termination of either (or both) of the above policy(ies), procure at
its own cost and expense a Prior Acts Reporting Endorsement (l.e. “1ail” coverage) and send evidence that such
coverage(s) has been procured to LAHC, Finally, GRI shall also maintain throughout (he term of this Agreement
Lovisiana Workers' Compensation insurance and Bmployer's Liability insurance as required by Applicable Law and/or
as customary. GRI shall provide wrilten evidence of all coverages described above (such evidence shall also include
specified limits) within five (5) days of the Effective Dats of this Agreement. The (Comprchensive) General Linbility
insurance policy and the Professional Lisbility Insurance policy described above shall be endorsed to reflect that
LAHC, its employees, independent contractors, directors, officers or agents shall be named as additional insureds, A
copy of each such policy or a certificate(s) evidencing such policy shall be provided to LAHC at the inception of this
Agreement and upon eech policy's renewal. On ail policies noted above, where allowed by law, a waiver of
subrogation will be provided in favor of LAHC, '

2.2 Duties and Fonctions (“Delegated Services™), GRI shall: a) timely perfocm each of the Delegated Services (as
described hereinbelow and in the various indicated Exhibils), b) in 2ccordance with the Performance Standards set forth
in Bxhibit B, and c) in conformity with Applicable Law, With respect o each Delegated Service, GRI shall: a) design
each service to fit LAHC's needs, b) test each service to assuce that it operates in all respects as intended and does 5o in
a reliable and consistent manner, ¢) present the service to LAHC for review and spproval, and thereafter )
opetationalize the service in accordence with the Performance Siandords comtained in Exhibit B. The Delegated
Services shall be applicable to al? products LAHC elects to offer,

221 Claims Administration Services, GRI shell provide a full-featured Claims Administration system
including design, preparstion ond printing of all claims forms which may be snecessary in the administration of the
products LAHC chooses ta offer. The system shall be able to timely and accurately comply with all legal and business
sequirements applicoble lo claims processing, payment of claims, timely and appropriate handling of claim-related
appesls, elf as more fully set forth in Bxhibit A-1, Claims Administration Services,

222 Enrollment/Eligibility Services, ORI shall provide a full-featured Baroliment/Bligibility system
whereby all data elements customasily required to support LAHC member demographic and other information and the
complete eligibility function are accurately mainteined/fully operational. GRI shall process eligibility electranically, or
smanusl enrollment and through a web portal, The Enrollment/Eligibility Services are more fuily set forth in Exhibit A~
2,

223 Printing And Fulfillment/New Member Materials And Membes/Provider Communication Secvices.
GRI shall peovide all customary new member materials (such new member materials shall include, but shall not be
limited to: bookiets and other publications fully and adequately describing the LAHC product offerings, all other
documents and forms relating to initial enrollment, and all member communications as necessary for the proper
administration of the LAHC products), all as more fully set forth Bxhibit A-3, Printing And Fulfillment, New Member
{n2820857.3}Page 3 of 18
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SECTION 3
COMPENSATION

3.1, Pees,

3.1.1. [Initis] Fee. GRI shali be peid an initial fes of up to $25,000 which amount shall be paid within ten
{10) days of the Effective Date of this Agreement.

3,1.2 Monthly Fee, During the term of this Agreement, GRI shall be paid a monthly fee equal to $24.75 per
employee per month for group business and $24.75 per subscriber per month for individuel contracts. The foregoing
count(s) shall bs mede by LAHC subject to GRI's right 1o review. Also, GRI shall be paid a monthly fec of $1.25 for
each enrolled member from the exchange unti! termination or converied to covered effectuated plan member.

3.2 Expenses. In addition to the sbove payments, LAHC shell reimburse GRI for the expenses as set forth in
Section 2.2.3. These payments will be made on 2 monthly basia pursuant lo a written invoice to which is attached
support documentation as reasonably requesied by LAHC,

3.3 Ad Hoc Reporting. GRI agrees to provide up to five hundred (500) hours annually of additionai
ad hoc reporting as reasonably requested by LAHC in order to complets oversight of claims processing
and/or deninl activity and any other reporting required by Applicable Law and CMS or other
regulatory agency.

3.4 Payment Terms/Payment-Related Disputes. GRI will invoice LAHC on or sbout the first
(1*) day of the month for the prior month's Delegated Services. LAHC will have access to the data and
report details for further review as necessary, To the extent deemed correct by LAHC, GRI's invaices shall be due
and payable in full within fiftecn (15) days from the date of the invoice, If LAHC withholds payment of
any invoiced amount that it believes in good faith is not earned or due, LAHC shall pay a!l uadisputed
amounts on the invoice in accordance with the above-provided time frame and at the time of such partial
payment notify GRI in writing of the specific amount in dispute and the reasons why LAHC disputoes the
amount claimed 1o be due. GRI and LAHC will then work together in good faith to promptly resolve the
payment-retated dispute.

SECTION 4
MISCELLANEOUS

4.1 Protected Health Information. The partics agres that LAHC is a Covered Entity and that GRI is a
Business Associate as thoso terms are defined by the Health Insurance Portability and Accountability Act of 1996, and
the Health Information Technology for Econamic and Clinical Health Act of 2009 {collectively "HIPAA") and their
respective standards, rules, regulations, guidelines and interpretations. The parties agree to comply with HIPAA and
incorporate by reference as if fully stated herein, the Business Associate Agreemcat, attached hereto as Exhibit D The
partics further agree that the terms of the Business Associate Agresment (“BAA™) shall be deemed controlling in the
event of a confiict between the provisions of the BAA and the provisions of this Agreement,

4.2 All nofices required under this Agreement shall be in writing and shall be deemed to have been effectively
delivered if: a) maited by prepaid USPS Cestified or Registered Mail (return receipt requested); b) delivered by a
nationally-recognized overnight courier service or ¢) emailed to the porties at the following addresses (or at such other
addresses ns may be subsequently provided in writing):

If to LAHC: ’ If to ORE:

Louisiana Health Caoperative Group Resources® Inc.

3445 N. Causeway Blvd, Atts: Thomas S. Byrd

Suite 800 3010 Premiere Parkway Suite 100
Metnirie, LA 70002 Duluth, GA 30097-49504

Attention: Greg Cromer, CEQ

{N2820857.3)Page 5 of 18
(N2820857.3}



East Baton Rouge Parish Clerk of Caurt Page 12 of 50

LAHC—GRI Administrative Services Agreeseni

4.3 It is understood end sgreed that GRI is not and shall not be deemed to be o fiduciary with respect to the
Plan, GRI shall not be named or considered to be the *Plan Administrator” for purposes of the Employes Retirement
Income Security Act of 1974, as amended, ORI is relained by the Plan under this Agreement lo perform ministerial
functions, not discretionary functions as clarified in the Department of Labor under ERISA at 29 CPR Section 2509.75-
§,D-2,

4.4 GRY shell protect, defend, hold harmless and indemnify LAHC and its offiliated entities and their
respective employees, agents, officers, directors and shareholders from and egainst any claim, action, cause of action,
liability, loss, cost, expense, fee, damage, tax or penalty {including reasonsble attorney and accountant fees) attributable
to any sct or omission of GRI or its employees, independent contractors, directors, officers or ageats in connection with
their responsibilities under this Agreement. LAHC shall protect, defend, hold hannless and indemnify ORI, its
respective employees, agents, officers, directors and shareholders, from and against any claims, action, cause of action,
liabitity, loss, cost, expense, fes, domage, tax or penalty (including reasonable attorney and accountant fees) auributable
to any act or omission of LAHC or its employces, independont contractors, directors, officers or agents in connection
with their responsibilities under this agreement. ' '

4.5 This Agreement contains the entire agreement between the parties hereto with respect to the transactions
contemploted herein, and this Agrecment supersedes all prior agreements or understandings, whether oral or written,
between the pasties hereto relating to the subject malter hereof.

4.6 This Agreement and any provision hereof may be modified, amended or superseded only in writing signed
by boihs parties hereto, The parties hereto agree to amend this Agreement as may be necessery to comply with
Appliceble Law.

4.7 This Agreement may be executed in one or more counterparts, each of which shail be deemed an original,
but all of which together shall constitute one and Lhe same instrument

4.8 The captions and section headings used herein ars for convenience only and shall not be considered to be
part of this Agreement and shall not be used when interpreting its content.

49 This Agreement shall be construed and enforced in accordance with the laws of the Statc of Louisiana to
the extent not preempted by federal law, which shall otherwise control.

4,10 Neither party shall offer or receive any incentives to deny, limit or discontinue medically-necessary
sarvices, Nothing contained in this Agreement shall be construed to constitute a financial inceative or payment that
directly or indirectly acts us on inducement to limit or deny medically-necessary services.

4.11 No provision ot obligation contained in this Agreement may be waived except by the mutual written
agreement of the parties.

4,12 If any one or more of the provisions of this Agreement shait, for ony reason, ba held invalid, illegal or
uncnforceable, it shall not affect any other provision thereof, and this, Agreement shall be construed us if the invalid,
illegal or unenforceable provision had never been contained in this Agreement.

4,13 This Agreement may be exccuted in one or more counterparis, cach of which shall be an original and all
of which taken together shall constitute one and the same instrument. Signatures exchanged by facsimile shall be

{N2820857.3)Page 6 of 18
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deemed to constitute original, manually-executed signatures and shall be fully binding.

IN WITNESS WHEREOF, this Agrecment is he;reby duly-executed by the authorized representnlives‘ of the
respective parties,

Greg Cromer
Its: Chief Executive Officer

Date: 1 115 [ 2014

Group Resources, Inc.

Date: .:\TQ\\L\:
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EXHIBIT A-1
Claims Administeation Services

1. Claim Payment. GRI shal] establish approprisle accounting centrols, policies and procedures,
including security controls approved by LAHC, 1o timely and sccurately process and pay claims for
coverzd services provided to members by perticipating providers according to the payment torms
(timsliness requirements and rates) in the participating provider agreements and by providers other than
perticipating providers in accordance with the non-participeling provider payment rates.

2, Claim Adjudication. GRI shail implement a claims adjudication process approved by LAHC and in
accordence with Appliceble Law, including

s Determining covered services, paying claims and tracking utilization for LAHC's products;

s Identifying and processing clean and unciean claims and timely redirecting misdirected claims,
if any, to the applicable peyor; and drafting payment for clean ciaims;

s Collecting and submitting to LAHC al] encounter data in the format agreed between the
parties (including data from claims processed by and/or redirected to and/or processed by
GRI) for providers;

s  Transmitling, in such formats and with such frequency as mutnally agreed to in writing by
the parties, a) pended or denial notifications lo providers, members and regulatory
authorities, b) explanations of benefits 1o members, and ¢) explanations of payments to
providers.

¢ ‘Transmitling initial authorizations and denial notifications, including notice of appesl rights
timely to members and providers;

s Tracking and reporting on its performance of the Claimn Administration funclion using agreed
upon reporling formats; and

e Tracking, repoiting, and reconciling with a payor's records member deductible usage and benefit
accumulators,

3, Submission of Claims. GRI shall provide a mailing address for Providers to submit claims
directly to the GRI for covered services. GRI shall provide a reliable and accurate clearinghouse protocol
for the submission of electronic claims to GRL. QORI shell provide LAHC with a monthly management
report regarding mis-directed claims and documenting ils process for identifying misdirected claims.

4, Inlerest on Late Paid Cloims, If GRI fails to adjudicate ciaims within time frames required by
Applicable Law, GRI shall be responsible for paying any required interest penalty to Providers.
However, to the extent that such interest penalty is due, in whole or in part, to the actions or failure to act
of LAHC or a Payor (including failure to timely fund claims), then LAHC shall be responsible for paying
the interest penalty.

5. Claimes Administration Performance Standards. In addition to the requirements in the
Agreement, ORI shall mect the performance standards in Exhibit B. ORI shall comply with all
Applicable Law with respect lo any denial or appeal of claim payment in all communications made to
members, and use only language that has been reviewed and approved by LAHC.

{N2820857.3)Page 8 of 18
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6. Fraud, Waste & Abuse and Coordination of Benefits. GRI shall cooperste with LAHC's
program to detect patterns and practices indicating fraud, waste and abuse and shall capture
coordination of benefits information and report it to LAHC in & mutually agreed upon format.

7. Coding. GRI's claims processes shall be compliant with the most current versions of the
American Medical Association's Current Procedural Terminology ("CPT") codes the Healthcare
Common Procedurs Coding System ("HCPCS") code sets, the International Classification of
Diseases, 9' edition or 10th edition, when effective (*1CD9" or "ICD10%) code seis, Centers for
Medicare & Medicaid Services (*CMS") guidelines end national coverage determinations and the CMS
Correct Coding Initintive ("NCCI®).

8, Reports,  GRI shal) transfer “claims poid” data and reporis for claims paid to LAHC on 0
schedule specified by LAHC, iacluding claims received, claims adjusted, claims paid, claims
denied, claims suspended, errant claims submissions, claims paid to non-participating
providers, and average time between receipt and adjudication of clean and non-clean claims. Within ten
{10) days of receipt of a transmission from LAHC of claims for services lo members which were
incorrectly submitted, GRI shali provide LAHC with & confirming list acknowledging receipt
and processing of all such claims.

GRI shall transfer encounter data and reports for encounter activity to LAHC according to mutually-
ngreed schedules and formats,

GRI shall, by the fifteonth {15") day of each month for monthly reports and within ten (10) days
following the end of each quarter, transmit to LAHC eged claim reports that detail at a minimum the
following data: the number of claims received, processed, approved, denied, or pending, as well as the
average time for processing claims (i.e., number and percent of claims processed and paid or unprocessed
within 30, 60, 50, 120 and 120+ days.

On request, ORI shall cooperate with LAHC ecfforts to determine and track historical
accumulator information. GR1 shell track accumulator datn associated with members, which
information shall be shared between LAHC and GRiona mutually agreed upon schedule and format.

GRI shal} receive, retain, and apply weekly reports updating eligibility for covored services as
well as changes to the covered services and participating providers, and shall integeate this information
into its claims processing function,

9. EOBs, Notices of Appeal Rights. GRY shall ensure that each paid claim is accompanied by
the appropriate notice, containing all information required by Applicable Law, including a description of
the applicable appeal process, availabilily of external review, and the correct addresses for notifying
stale insurance department contacts and federal Department of Labor contacts and other conincts, as
applicable.

10, Handling of Appeals. GRI acknowledges that appeals by members or others, including
providers acting as a member's authorized representative (collectively referred to hereinafter as the
"Claimant®) relating to claim determination must be directed to LAHC or its designee as soon as
ressonably possible for processing. GRI acknowledges that expedited appeals must be processed
within 48 hours or as soon as the member's condition requires. Upon receipt of a member’s appeal, GRI
shall, ns required o meet the expedited time frame, provide LAHC with all records regarding such
appeal and all necessary information required to process such appeal including, without limila_ti9n.
any supporting documentation, such as review by persons of the same medical specialty as the physu:l.an
ordering the care. (Sentence deleted as unnecessary. This information shall be transmitted to LAHC or its
designee no later than one (1) business day following reccipt of the information reasonably indicating

(142620857.3)Page 9 of 18
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that an appeslable dispute exists, LAHC shall inform GRI of the ouvicome of the appeal within one day of
the rendering of a decision. GRI shall comnply with any full or partial reversal of payment as requested by
LAHC or external review agency.

11, Payor Fund Files. The parties agree to establish mutually agreed upon payment terms, timelines, and
procedures to meet all prompt payment requirements as per Applicable Law. GRI shall maintain
information on the balances in payor funding files by payor name, and shall regularly report to LAHC
fund balances, fund expenditurcs and other pertinent financial statistics as mutually agreed. GRI shall
notify LAYIC's CPO of any payer's failure to adequately and timely fund claims.

12, GRI shal] implement a system for capturing information concerning all cleims paid by a payor, which
system shall, at a minimum, deduct the amount paid from the proper account, report on the level, amount,
and type of payor claim payments, as well onsure that the data is included approprintely in its

cumulative utilization and cleim payment statistics.

13. GRI acknowledges thal, with respect to members actually insured by LAHC, LAHC regerves
the sole and finol authority to make decisions about the payment of claims. GRI shall pay all such
claims in accordance with LAHC's instructions, unless it violates State or Pederal law . However, in the case of
claims paid by LAHC in instances where LAHC is not the actual insurer, but is only providing administrative
services, such claims shall be paid by GRI (on LAHC's behalf) in strict accordance with the provisions of the
applicable plan documents.

14, GRI shafl timely and appropriately identify and manage LAHC’s claims of subrogation and reimbursement in a
manner specified by LAHC,

{N2820857.3}Page 10 of 18
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EXHIBIT A-2
EBnrollment/Bligibility Services

f. GRI will process and meintain enrollment end eligibility information of members and ensure tho
completeness of the enroltment/eligibility information.

2. GRI is responsible for verifying the eligibility status of members for benefits.

3. QRI will receive, process and maintain enrollment eand eligibility data in both hard cepy and
electronic format from LAHC,

4. GRI will collect and maintain HIPAA compliant end demographic information on each member within
the eligibility system,

5. GRI will provide storage and retrieval for health enrollment forms submitted for initial enroliment and
enrollment/status changes,

. GRI is responsibie for providing full edminisiration of the Consolidated Omnibus Budget Reconciliation
Act (COBRA) and HIPAA.

7. ORI agrees (o provide any eligibility and enrollment data to third parties, including State or Federal
insurance exchanges, as required by LAHC and Applicable Law,

8. GRI shall meet the performance standards in Exhibit B.

{n2820857.3)Page 11 of 18
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EXHIBIT A-3

Printing And Fulfiilment, New Memnber Materials And Member Cominunication Services

1. GRI is responsible for-the printing and distribution of, customized broch'ures. forms, and other
member/provider material with LAHC's approval, es necessary and required 10 install and administer the
services to members, groups, and LAHC. Examples of these member materials are, but nol limited to:

00 0000000 0O0

ID Card

Weicome Kits

Provider Directories (upon request)

Bxplanation of Benefits (EOB) -~
Billing Siatemenis

Surveys (to be paid for by LAHC)

Delinguent and terminntion nofifications to members/providers/applicable regulatory authority
Informational Letters

Benefit Summaries
Summary of Benefits Coverage

2. GGR1 is responsible for producing and mailing member ID cards, and mailing ID cards to the
member’s home addiess within five (5) business days under the following circumstances:

00000

Initial eligibility

New hires of group employees

Members who change coverage category (e.g. single to family)
Replacement of lost cards

Upon request of a member

3, GRI will conduct, at LAHC's expense, at least one (1) satisfaction survey annually or more often as required by
Applicable Law. The format and process for conducting the survey will be prepared and epproved by LAHC
prior to conducting the survey.

4. GRI shall meet the performance standards in Exhibit B.

(N2820857.3}
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LAHC—GRI Adiminisirative Services Agreement

EXHIBIT A-4
Software Configuration And IT-Related Services

1. G_RI is responsible for the setup, configuration, administration and security of IT-related functions
relating to the software system (“Software™) to support Delegated Functions in accordance with Applicable Law,
including but not limited to:

Eligibility census management

Chnline consolidated Invoicing

Posting of Collections

Ageat management and agent commission accounting

Open envoliment & renewal processing

BD1 (electronic data interchange) for claims, enrollment, eligibility and other file transfers
Bligibility data and/or claims file transfer to or from other designated vendor and service providers
Claim processing and auto-adjudication.

Inbound/outbound transactions and interfaces from stote or federal insurance exchanges

Cabra administration and processing (generation of letters, invoices, etc.)

Provide information to call center to suppott enroliment/eligibility/claim queslions

Monthly invoice distribution services

Lale notice and termination notice distribution services

Premium and other fee remitinnce to atl parties

Reconciliation of eligibility with other carriers

Report generation

Secure Member portal with information regarding benefit review, plan summary, out of pocket and
deductible balances, Provider Listing and searches and claims activity

e Secure Provider portal with information regarding eligibility, premium paid status, benefits, deductible
accumulation, claim status, end claims payments.

e  LAHC access to dam

2. GRI wifl prepare and issue to LAHC, or third parties designated by LAHC, all standard daily,
weekly, monthly, quarterly and annual reports specified by LAHC, including those specified in Exhibit
C and this Agreement and those accounting and financial reports required for LAHC's compliance with
applicable law,

3. All canse-of-outage incidents must be reported to LAHC within the time required by LAHC.

4. GRI shall implement an Information Technology Security Plen and a Busincss Continuity/Disaster
Recovery Plan acceptable 1o LAHC and compliant with Applicable Law and HIPAA. The Business
Continnity/Disaster Recovery Plan shall include strategies and approaches for dealing with IT-related
system failures. Production infrastructure shall be allow for recovery to an alternate site. In the event of a
disaster to the primary physical hosting site, GRI shall have the ability to recover and be immediately fully
operational in an alternate site. GRI will assure that LAHC shell not be subject to loss of data. Sysicm
backup schedules and recovery standards and timeframes shall be defined in the GRI business continuity
plen and, at a minimum, GRI shall perform full daily backups and regularly scheduled incremental
backups. The Recovery Point Objective (RPO) shall not be greater than 12 hours and the Recovery Time
Objective (RTO) shall not be greater than 24 hours. GRI's Business Continuity/Disaster Recovery Plan shall
include the procedure that GRI will follow to safely recaver LAHC information or data in the evenL of a
disaster without compromising the integrity of any required or dependent synchronizations between

dependent systems.

5. GR! shall notify LAHC 48 Lours in advance for scheduled outages unless otherwise agreed in
advance.

{N2820857.3)Page 13 of 18
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LAHC—GRI Administrative Services Agreemeni

6. GRI will support the integration of, and data exchanges with LAHC and/or any party or vendor that
LAHC hes retained to provide services on behalf of LAHC. {f.e. a pharmacy benefits manager or
medical management vendor).

‘1. GRI will provide LAHC information on the platform anrd access 1o the reporting infrastructure for LAHC
technical steff to have the ability to run reports specific io LAHC data,

8. GR1 shall meet the performence standards in Exhibit B,

(N2820857.3}Page 14 of 18
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LAHC—GRI Administrative Services Agreainent

EXHIBIT A-5
Premium Billing Services

1. ORI will provide end maintaln a premium billing end accounts receivable system capabls of
producing monthly statements, notices, tracking account balances, receiving payments, and documenting
payment histories for insurance premiums for both group and individual plans in accordance with Applicable Law and
LAHC’s policies as mny be amended from time to time.

2, GRI shall obtain LAHC approval on ell materials, forms, or form letters used in the premium billing
prucess prior to uge,

3. GRI shall timely and appropriately identify and handle overpayment of claims and rights of subrogation
and reimbursement in a manner specified by LAHC and Applicable Law. GRI shall report to LAHG, on a
periodic basis as specified by LAHC, the amounts billed to each member/group.

4. GRI will administer COBRA and HIPAA, including transferringfinterfacing COBRA porlicipants to
exchange health pians,

5. Premium Billing Performance Standards—In additlon to the requirements set forth in the Agreement and in
this Exhibit, GRI chall also meet the Performance Standards contained in Exhibit B.

{N2820857.)Page 15 of 18
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LAHC--GRI Adminisiraiive Services Agreement

EXHIBIT A-6
Member/Provider Support Services

For purposes of this Exhibit, Member and Provider Support Services may also be referred to collectively as
"Member Services®,

1, GRI shall provide adequate, dedlcated Member Service staff for assistance with all LAHC
products, whether by telephone [LAHC-specific toil-free telephone line), fax, e-mall, or entry
Into the LAHC web site, and including capabilities to respond to Individuals who are non-English
speaking or have hearing/visual impairments, Member Services will be available between 8:00 am
and 5:00 pm Central Standard Time. At the termination of the Agreement, GRI shall assign or allow
the transfer of the toll-free line to LAHC at LAHC's cost,

2 GRI will develop and implement policies, procedures, and tralning materials and shall
ensure performance by Member Services  which are () compatible with LAHC poticy,
procedure and performance standards, and (1I) in compliance with Applicable Law. No
substantive modifications can be made to Member Services policies without the consent of
LAHC. Member Services Staff shall be trained and shall perform services using appropriate communication
techniques to respond to issues including member/provides inquirles; complaints, grievances, and
coverage appeals; address urgent issues, Including quality of care and fraud; and provide
general information about LAHC products and beneflits, member elections, voting and
~ governance, LAHC policies and Applicable Law,

3 GRi shaill record and retain Member Services encounters with members and providers,
Incltuding the date and time of every inquiry, complaint, appeal, or grievance and shall
document and maintain documentation that includes the nature of the communication,
the nature of the issue, Member Service’s response, the identity of Member's Service staff
responding to the call, timeliness of response, and such other Information as LAHC or a regulatory
agency may request.

4. Member Services shall have real time access to claim payment information, medical management
information and an up to date database of LAHC providers to be able to promptly respond to inquiries.

5. Reports and Audit. GRI shall, In the time and manner requested by LAHC, report to
LAHC information to ensure such perfermance of Member Services in accordance with the
Agreesment, including performance standards in Exhibit B, and Applicable Law. GRI shall
cooperate with LAHC's an-site audits, LAHC monitoring of member calls, sharing logs of member
calls, and such other audits as LAHC deems necessary. In addition, it shall be required that at least
90% of survey respondents using LAHC Member Satisfaction Survey tools will report that they are
either satisfied or very satisfied with the Member Services provided by GRI.

{N2820857.3}Page 16 of 18
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LAHC—GRI Adminisirative Services Agresnient

EXHIBIT B
PERFORMANCE STANDARDS

Service Level Service Leve] Specification

Clean Clatm 99.5% of electronic Clean Claims will be adjudicaled (peid, pended or denied)

Processing within 30 Days of receipt.

Timeliness 99,5% of non-electronic Cleon Claims submitted by a contracted provider within
30 days of date of service will be adjudicated (paid, pended or denied) within 30
days.

Unclean Claim . _— ‘ .

Processin 100% of all unclean claims will be edjudicated (paid, pended or denied) within

E
L 60 Days of receipt

Timeliness ;

Claims Processing

Accuracy - 97% of adjudicated claims will be adjudicated with clerically accurate processing

Procedural

Claims Processing

99.5% of total dollars paid, for all claims adjudicated
Accuracy - Financial

Abandonment Rate | Abandonment sate for all calls that have made it 10 the quenc in a month shall be

no greater than 4%,
Non-telephonic
electronic contact GRI Staff will respond to 100% of non-telephone inquiries whether made by
responge speed facsimile, electronic mail or web inquiry within one business day

Maximum resolution 59.5% of all telephone and written inquiries will be resolved/closed within 21
time Calendar Days

. ... Within one day of receipt, GRI will load enroliment files from the state or federal
lgi:}:olll:::i:l:ihgibilny Health Insurance Exchange (HIX), cooperative websile, third party “private”
xchanges, or paper submissions,
|:,Vithin one day of receipt of notice of premium payment {rom LAHC, GRI will
lond eligibility files into the claim/eligibility system,

ID Cards Within five (5)business days of receipt of notice of premium payment from
LAHC, GR1 will maii ID cards.

(N2820857.3)Pape 17 of 18
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LAHC—GRI Administrative Services Agreement

Service Level Service Level Specification
Prior Authorization | GRI will load prior authorizations into the system within one (1) Days of receipL.
file loading This 1 Day timeframe begins when a valid file is received from LAHC
e GRI system will be availsble 99.75% of scheduled uptime for LAHC users.
Avaijlability
Premium Billing {970 of the member's premium bills will be financially accurate
Accuracy P y )

Systom availability and business continuity for aii Delegated Services. System
1T Systems must meet at least 99.75% availability during a calendar month.

99,75% - Member Services will identify non expedited grievances and appeals
Member Services and forward information, including supporling documentation, to the appropriate

party for resolution within one business day.

$9.75% - Member services wiil identify expedited grievances and appeals and

s forward information including supporting documentation, to the appropriate

LUt s party for reselution, within the lesser of two hours or beforc the close of the

business day.
Member Servi 100% Member Services shall maintain recordings and documentation of all

ember Services member/provider calis and provide access to LAHC as requested.

(N2820857.3}
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EXHIBIT C
REPORTING (All Reporting Changes OK With LAHC
Claim Apalysis A grophical summary of claim expenditures, network discounts and employee responsibility for the timefia:
Overview
Normative Provides a summary-level view of enrollment, cost and utilization information through a time period you sp
Comparison
Surpmery
Utiljzation Provides a comparison of utilization patterns between your plan and selected national normalive values.
Benchmark
Summary
Shock Claim Provides insight into high-claims members and the cosis incurred through timeframe you specify.
Summary
Monthly Cost A per-month summary of claim expenditures, network discounts and employee responsibility for the timefr:
Summary
Preseription Drug Displays prescription costs and dispensing information for the timeframe you specify.
Summary
Prescription Retricve summary information and top 10 drug information by drug name or drug class
Ltilization Summeary
Dental Service View service categories associated with your dental costs.
Summary
Cost Distribulion Provides an indication of the number of members incurring 10%, 20%, 50% and 80% of the plan's claim co
Summary specify.
Claim Cost by Age  Indicates which age groups are incurring which costs through a time period you specify.
Group
Key Utilization Provides a summary-leve] trend analysis of your employee census and benefits utilization.
Indicators
Preventgble Displays conditions that might be prevented by behavior changes, and your group's cost associated with tho
Conditions

{N2§20857.3)Page 19 of 18
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LAHC—GRI Administrative Services Agreement

Rank Summary Retrieve summary and drill-down to specific claim information based on healthcare providers, procedure ct
Anglvsis mesnbers of your plan through o time pericd you specify.

Lag Motrix Create a paid versus incurred lag matrix for time periods thel you specify.

Conerator

Medical Cost Dist Provides a trend analysis of your benefits utilizotion across major diagnostic categories.

{Cajegory)

Healh Service View frequency and cost information associated with groups of services performed for members of your ple
nolysi specify,

Povment Analvsis Retrieve a claim payment list through a time period you specify and drifl-down to individual claim payment

Provider Cost Compure charges and payments for specified procedures and/or providers.

Comparjson

Stop Lozs Trigper Provide diagnosis and procedure information for select key diagnoses through time periods that you specify

Repory
Flexible Claim Data  Query your plan's healthcare experience databage for information related to costs or utilization. You may sp
Query other data filtering criteria when using the query.

{N2820857.3)Page 20 of 18
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©LOUISIANA

HEALTH COCGPERATIVE

Qreg Cromer, Mark Gentry, Jim Starncs, Tony Cimino, Tommy Teague, Debby Sldeier, Charlle Calvi, Jeremy
Murphy, Theroea Anderson, Pat Powers, Barbare Baudin

QGencral
[ ]

Baetbore transitioning to Project Mesigement

o These projects will support all departments
Projeots on tho radar

© QHP Centilicatlan 2015

o NCQA (related to 2015 QHP)

Projeot a Large Oroup Filing
Manogement o Transitioning TPA
»  Joan sent e-mail roqucsting cnl te discuss earollment vs. projections for 3/13 or 3/17
o Milestope to havo this dlscussion
o Qreg request to schedule this meeting at 1:00 pm
© Includo Jorcmy, Mark, Tommy, Tony, Charlie, Pat, Tony, Barbara, Greg,
Theresa
Operations /1T Update:
= Current high priority issues
o IDCards
»  Goneral issuc is that the cards are not going out
s Member called into call center siating (hal they received a member packet
with “additional items”
156-158 members were effected
If this issue reachies 500 individuals, LAHC must report the occurrences (o
CMs
»  Detenmine how to address the risk
= Request thal CGI review thelr processes to find how this occurred
s Advise COI nol to run any more ID ciird batclies nhtil wo find the souice of
the probien) and & solution
= Off-line meeting to discuss what needy to be jnoluded in the packets
o Involees
» . Recelving o significant amount of return invoices
u  Member is not reoelving involces and subsequently being removed from
Opotutions / “covernge” _ ) :
Informition s Working on a response/seript for call conjer representntives to guids them on
Technology how tb proceed

»  Formatting issue regrrding zip code
s Change request was submited to Scoll
& Confirming this change has been implementod
o Dligibility
«  Records have bad dates, far into the foture
«  Eligibllity impacts all other aréas :
o 'Mcmber Reconciliation
= Determing tho source of Whiers memhers come from
=  Broker, subsidy on the exchange, cle. .
e  Some members have been counted tvive
a  'Wo still have business coming in to a “broken” process
&  Chaclic suggests that we “purify” incoming enroliments prior to
going to CMB
s Mark plans to review the nreas impacted by the issue, determino
whether the jssue is one of compliance thal can get LAHC into
trouble, then determine dhe percentage helped by solving the issue

s 331.14 (end of open enroliment) dos’t Jook for any new business
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HEALTH COQPERATIVE

*  ‘Whea looking for new business, advise intcrested parties that LAHC will be
ablo to cover in the fulurs afler LAHC solves the issue
o Claims
e  Working to prioritize operational jlems by
o % of member iinpacied
o Compliznce/regulatory impact
& Thoss with greatest impnct on improving oporations
¢ Wil be warking with olther areas to develop solulions/vesolva Jssucs
o.  ProviderNetwork
o Clains
s CO Trensition update
" o Working on project plan
o . Sent Andy, with Group Resources, the benefit information
»  Schieduled to discuss each llem wilh him tomorrow 03.12.14
= Will send him information from CMS about essential community providers
-and Indian tribes
o Coenfirm and compare LAFRCs prattice vérsus CGOI's practice with regard to
Direct contracls, Verity contracts, and Health Tntegrated for both HMO and
POS
o Jdentity issues with CGI from each departments porspective
"  Continue discussion ncxt week
& Note: Retrieve Heolth & Wellnass assessmcnts from CGl
o Note: the stasidard of NCQA, with regard Lo releasing vendor, is to secure
member infoermation/PHI
" LAHC must report how this information will be handled witlr CG1
e  Forma HIPAA commities to form a policy :
o Allpolicies and procedures must adhere to HIPAA goidelines and requirements
o Involve Christin in crenting an internal [/IPAA class and pollcy
o Add s ongoing agende item under compliance.
o  Patwill lead this charge

s  Mimecast is the new sccure email system
o Has beon installed
o  Provides sccured emails
o It is searchable
© [Ifexchange goes down, 1t can transfer cmalls

Clinical Care
Integration/
Clalms

Clinical Care/ Claims Update
s  Clhims
o  Pebriary Claim report (handout)
o  Claims by specialist and by facility
©  Theress check ligures for claims — approved for paymenl $29,000
©  Does nol includc pharmaoy
s Appeals and Griovances
o, Report
o Yeariodalo—6 complainis and 3 grievances
s 2 pgrievances concerning covered benaofits
= 1 complaint concarning the formulary
o  High dollar claims
o  Approximately 15 member who are gettiog into the upper mnge

Compliance

Compliance Update
o CMS3 PWC andit responses are die back
o Findings are fair/favarable to us
o TRelate lo documentation of policies and procedurcs
o __ Still producing documents for tho congressional oversight request

Financé

Finaace/Human Resources Update
s 2013 Financial Statement audit
«  USPS Permits/Pre-paid accounts
&  Barbara and Debby will discuss and report noxt week
+ Budget updates
o Pat and Greg will discuss budget figures later in the weck
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1:00 PM-2:00 PM (aTl ‘times Gentral) .- - -

On-site; Tony Cimino, Jjm Starnds, Tommy Teague, Sylvia Therist, Debby Sidener, Merk Gentry, Charlie
Calvi, Seretda Young, Wendy Portier, Pat Powers, Shannon Schwartz, Barbera Baudin

T R T T T AT

Discussion

Project
Muanagement

General

Barbara will begin reporting on Projects
a transitioning from Office Management to Project Management
o Wiil be working with each’ department regérding projects
o Barbara will be LAHC's Project Manager for CMS
»  Project Officér will be X for CM8
Projects on the radar
o QHP Certification 2015
*  Finance and Marketing departments involved
o NCQA (related ta 2015 QHP)
» Every depariment is involved
= Involves Group modeling
o Large Group Filing
= Jeremy is the lead for this filing
» Large Group business will begin when LAHC begina Group
Resources, whether June 1* or July 1
o Transitioning TPA
= Cali is scheduled to bagin this procass
= Mark is to create the implementation plan bstween now and
May 1%,
»  Generate a plan to wind down CG! and ramp up Group
Resources :
o May 1% is the target date — per Charlis
*  Will have an initial plan by the end of this weak
o Will include an upderstanding of what is
wapted _
o Afterwards, it can bo modified snd specified
on how to deliver what is wanted
» Tony is to create a short term process, from n sales
perspeénvo tb notify the market place brokers and agents that
LAHC is using May 1* as an effective date for both on-
exchange and off-exchange
+ Put LAHC in tha position, wheré all that will be
needed is the. eligibility file
s Mark is working on identifying all of the inefficiencies and
breakdowns in the process
~»  From this point, he is finding the source of each
=  Off-oxchange is not plugged into CMS, therefore LAHC has
more contral over this portion of the trausition
e The plug into CMS feed retroactivity, olaims, returns,
everything for busineés golng back
= Mark has sent Andy, with Group Resources, the benefits
information
Charlie has a temporary contract.
s @reg will be signing the final contract to begin business
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Delegation Agreement
f.oulslana Health ?opsrnﬂva, Inc.
an

Group Resources, Ino.

THIS DELGATION AGREEMENT ("Agreement”) effeclive August 20, 2014, (“Effaciive
* Date”} Is between Loulslana Health Cooperative (LAHC) and Group Resources, inc. (GR1).

WHEREAS, LAHC deslires 1o delagate to GRI certain activitles pursuant to the terms of
the Administrative Services Agreement By and Betwasn Group Resotirces, ino, and Lovisiana
Health Cooperative, inc. Delegated activities Include Praciitioner & Hospital Directorles and key
Me;nbar Communications funciions, collectively defined as "Delegated Activities®, for members;
’n

WHEREAS, LAHC may update this Delegation Agresment from Uma to time; and

WHEREAS, GRI agrees that its Delegated Activiles slandarde meet and shafl continue
1o meet all applicable standards of the Netional Commitiee for Queilty Assurance {"NCQA"), and
LAHC's policies and any applicable federal laws, regulations or regulatory authorily, and any
applicatie state laws or regulations or other state regulatory authosity; and

WHEREAS, although cerlain acivitles have been delegated, LAHC shall malntain
accountability and oversight responsibilities for &ll Delegated Activitles,

NOW THEREFORE, LAHC agrees to delegate to GRI all Delegated Acilvitles and GRI
agrees to comply with the following requirements and fo provide all necessary documentation
associated with these requirements in support of the LAHC NCQA Accreditation Survey.

SRR

R i3
..:??:’.‘al\:‘:.:.m.}?;\uq

Delegated Activitles and Responsibiilties: Membar Communlcations Functions

1.1 Member inquiry and Complaint Resolution and Tracking — GRI will handle member inquides,
complaints, and grievances following LAHC eslablished policies, GRI will assist members in
documenting their written grievance, GRI will document all member inquirtes, complaints, and
grievances, distingulshing betwsen behavioral healih and non-behavioral health complaints

o Qualiyof Care

« Access

¢ Quallty and Service

¢ Biling and Financlal lssues

» Quality of Praciifoner Office Site
o Utilization Management

+ Case Managemen!

« Digease Management

12  Member Services by Telephone ~ GRI will hendle member calls, including calls regarding
authorization requirements and member benefit and financlel responsibliity. GR will transfer
calls regarding pharmacy benefiis to the PEM.

PAGEIOF4 STATUS [DRAFT) REVISIONDATE ‘
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13

14

16

Member Sarvicas by Web — GRI will ensure a Member Portal that includes the ablity o order

ID cards, determine authorization raquirements,

reaponsitiiity,

and datemmine member beneflt and financlal

Member Information Distribution ~ QR will distribute Information to members upon enrciiment,
Including key subscriber informatlon, member rights and rosponsibliities stalament, and privacy

notifications,

@GR! shall provide LAHC with the following reports:

Reporiing Requirements

Fraquency

Maling Volume Reports, detaling
naw enrolliment mailings

Monthly: due within 30 days of the last day
of the report month.

Telephone Service Aeporis including
monthly call volume, Average Speed
of Answer (ASA), abandonment rale,
and service lavel

Monthly: due wihin 30 days of the last day
of the report month,

Telephone Inquiry Quality and

T Quarterly; due 30 days of the last day of

Accuracy Reporis the report quarter
Complaint and Inquiry Reports Monthly: due 30 days of tha last day of the
(complaints and inquiry volume by repart month.
"Web-aite Quality and Accuracy Quarterly: dus 30 days from the last day of
Reponts {quality and accuracy of the | the report quarter
response provided by the Webslia
for 1D cards, authorizalion
Information, and member benefit and
| financial responsibilily)

LAHC's Responsibllities

LAHC shall assign a flalson responsible for problem identification and resolution of the
delegated program who assists in ongolng problem solving, communication, and

coordination betwasn GRI and LAHC.,

LAHC shall provide prior written notification of any change which may ba required for GRI
1o comply wilh standards required by either reguiatory, acoraditing, of legislative bedles,
LAHC ehall maintaln accountability and oversight responsibilittes for all Delegated

Activitles.

LAHC shall maintain responsibility for providing new and revised praclitioner and hospital

information to GRI.

20F4

STATUS

(PRAFT)
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DELEGATION AGREEMENT

LAHC shali maintain responsibility for member appeals.

LA el et O B arR i oA o A I ]

2.7  LAHC shall provide GRI with the required autharizatlon fist.

2.8  LAHC shall provide GRI with Membar Exparience data and clinical performance
data as avallable and upon dalegate request.

Sl iR

. wem s man

PETA L B CSECTIONS R

Monitoring of Delegated Activities

3.1  Audits - GRI shall cooperate and fuily participate in audits, site visits and other monfioring
of GRI's Delegated Actlvities corducted by LAHC.,

3.2 Annual Audit - GRI shall obtzin and malintain in good standing its NCQA Health Information
Products {HIP) certification. 1f NCQA HIP certification Is not oblained and maintainad in good
standing, LAHC will complste an annual evalualion of GRI's program.

33  Deficiencies and Corrective Action Plan - Notwithstanding any other service levels and
remedies in the Agreament, in the event deficiencies are noted during reporting or an
audit, GR} shall develop a corractive action plan {CAP) for the specific Delegated Acilvity
that is determined by LAHC to ba delicient. The CAP shall include specifice of and
timalines for correcling the deficiency, and shall be provided to LAHC within 30 calendar
days of LAHC's report of its findings. LAHC shall review and comment on the CAP. The
CAP shall be Implemented by GRI within the specilled timeframes listed therein. In the
event, the CAP is not developsd and/or implemented, delegation of the specific
Dalegated Activity, subject to the CAP, may be revoked.

. T TP ' . I .
Lo R A IR S

N gpeTioN g AR R
Corrective Action if Delegate Falls to Perform

4.1 Termination of Delegation Agreement. The Dalegation Agreement or ceraln
Delegation Activities may be terminated as follows:

A, ByﬂLAHc at any time, for "without cause® termination, upon 80 days written
notice,

B, By LAHC immediately, due to full revocation of Delegated Activitlea performed
under this Delegaticn Agreement.

C. By either party, in the event of a breach of this Delagation Agreement by the
other party, upon 60 days prior wiitten nolice to the other party if the breach has
not besn cured within 60 days after notica of such breach.

4.2 Ravocation of Certain Delegated Activities. LAHC retains ihe right to revoke the
delegation of a speciilc Delegated Activity as follows:

A. Atany time for a “without cause” revocation upon 80 days written notice.

B, immediately In the event any material deficiencies are not corrasted or In the
avent GR! fafls to develop a CAP putsuant to Section 3 of this Delegation
Agreament.

N WITNESS WHEREOF, the parties have executed this agreement on the date shown below.
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DELEQATION AGREEMENT
LOUBIANA H@ TIVE,Inc.  Group Resources, Inc.
By: Ez j?L By: @/\
Print Name: Greg Cromer Print Name: o) g 0V whiksucay
Print Title: Chief Bxecutive Officer  Print Tile: Al ¢ wen
Date: 059/02/2014 Date: Bheiv
AOF4 STATUS REVISIONDATE 0647/2014
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1STH JUDICIAL DISTRICT COURT FOR THE PARISH OF EAST BATON ROUGE

STATE OF LOUISIANA )
MUMBER: 641828 SECTION: 26

*

JAMES J. DONELON
COMMISSIONER OF INSURANCE FOR THE STATE OF LOUISIANA
VERSUS
LOUISIANA HEALTH CODPERATIVE, INC.

FILED:

DEPUTY CLERK
ORDER

Considering the motion to establish a parch 31, 2016 deadiine for submission of claims
and process for claims processing of James J. Donelon, Commissioner of insurance for the State
of Loulsiana as Rehabilitator of Louisiana Heeith Coopersative, through the Commissioner’s
Court-appointed Recelver, Billy Bostick {*LAHC"}, and the Court finding that LAHC Is entitled to
the rellef requested,

iT IS ORDERED that LAHC be and hereby is authorized and permitted to!

1) Send notkce, in the form{s) submitted by LAHC, to alf LAHC policyholders, members,
envcllees and subscribers, to all LAHC vendors, to all LAHC agents/brokers, providers, and
to all known LAHC crediters requiring any al_td all LAHC claimants to submit to LAHC any
and all claims on or before March 31, 2016 ;

2

Permit publication of notice, in the form submitted by LAHC, of the requirement that all
LAHC claimants submit any and afl claims on or before the March 31, 2016 deadline in
Naw Orleans Times Picayune, the Baton Rouge Advocate, the Lake Charles American
Press, the Shreveport Times, the Lafayette Advisor, the Monroe Star and the Alexandrla
Town Talk advising LAHC claimants of the March 31, 2016 deadline for filing claims in
order 1o ensure the widest possible distribution of notice to LAHC pollcyholders,
members, enroliees and subscribers, to LAHC agents/brokers, to LAHC vendors and to
providers;

3) Require that all LAHC pelicyholders, memhers, enrollees and subscribers, all LAHC

vendors, afl LAHE agents/brokers, and all known LAHC creditors return a completed form

to LAHC on or before the March 31, 2016 deadline setting forth the amount claimed as

due from LAHC and any and all supporting documents [other than duplicate clalms

{00480391 - v1}
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*

already belng processed by LAHC submitted by providers), uniess for good cause shown
and at the discretion of the LAHC Recelver,
IT IS FURTHER ORDERED that LAHC be and hereby ts authorized and directed to send
such notices directing the filing of claims against LAHC on or before the March 31, 2016
deadline to all known LAHC 'clalmants at the last known address on the LAHC books and
records, viz U, 5. mall.
IT IS FURTHER ORDERED that LAHC authorized and directed to select one or a
combination of the following methods for posstble future payment of provider claims such that:
a) LAHC shali pay any and all valid claims for health services for LAHC palicyholders,
members, subscribers and enrollees unpaid as of July 7, 2015, the date of the LAHC
Board Resolution adopting @ wind down plan for LAHC, which wind down plan was
authorized by the Loulsiana Department of Insurance, at an as yet undetermined and
undeterminable percentage of agreed upon contractual rates {without interest, penalty,
or contractual acceleration of charges to hiled charges), until further collection of
additional funds and further order of the Court;
and/for
b} LAHC shall pay any and all valld cialms for health services for LAHC polieyholders,
members, subscribers and enroliees unpaid as of July 7, 2015, the date of the LAHC
Board Resolution adopting a wind down plan for LAHC, which wind down plan was
authorized by the Loulsiana Department of Insurance, at the maximum amount that
would be paid under Title Xvill of the Soelal Security Action, 42 USC 301, et seq, for the
federal Medicare program in accordance with principles established by La. R.S. 22: 254
(G) (3), and in spite of the fact that no order of liquidation has yet been requested or
entered in these proceedings,
which selection of a method/s for clalms payments shall be selected by LAHC, at LAHC's sole
discretion, and as LAHC deems necessary or advisable, In order to implement the foregolng
based on the calculation of the impact of each methods on LAHC's yet to be determined

negative financial condition.

{00480391 - v1}
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IT I5 FURTHER QRDERED that, In spite of the fact that LAMC policles and certificates of
coverage have been canceled, that to the extent possible as determined by LAHC, any and all
clalms of LAHC polieyholders, mambers, enrollees and subscribers as to previously determined

member responsibility for deductibles, co-payments, co-insurance and the lke will not be

affected in the re-processing of provider clalms.

IT IS FURTHER ORDRED that no LAHC claimant shall file a duplicate andfor previously °
submitted clalm, and that In the event an LAHC clfaimant files such duplicate and/or previously
submitted claim LAHC shall be entitled to charge andfor collact a2 $10.00 fee for each line of an
involce from any and all LAHC ciaimants who submit.a clelm previously submitted to LAHC and

already reflected in the LAHC clalms processing system,
IT 1S FURTHER ORDERED that LAHC Is granted all power and authority to accomplish the
task of iImplementing this order as may be deemdd necessary and advisable. '

Baton Rovge, Louisiana, this Z3 day pf Rpuary, 2016,

3 -

oo &
S5
§8

CERTIFIEDTRUEAND
CORRECTCOPY

ga Parish
{00480391 - v1} Clerk of Court
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ADMINISTRATIVE SERVICES AGREEMENT
BUSINESS ASSOCIATE ADDENDUM

SECTION I
PREAMBLE

fouistana Health Cooperative, Inc. (“Covered Entity”) and Group Resources, Inc. ("Business
Associate”), (fointly “the parties?) wish to modify the -Administrative Services Agreement
Agreement”) to incorporate the terms of this Addendum to comply with the requirements of: (1)
the implementing regulations at 45 CE.R Parts 160, 162, and 164 for the Administrative
Simplification provisions of Title 1I, Subtitle F of the Health Insurance Portability and
Accountability Act of 1996 {“HIPAA") (e, the HIPAA Privacy, Security, Electronic Transaction,
Breach Notification, and Enforcement Rules (‘the Implementing Regulations”)), (i) the
requirements of the Health Information Technology for Economic and Clinical Health Act, as
Incorporated in the Ametican Recovery and Relnvestment Act of 2009 {the “HITECH At that
are applicable to business associates, and {(}if) the requirements of the final modifications to the
HIPAA Privacy, Secusity, Enforcement, and Breach Notification Rules as Issued on January 25,
2013 and effective March 26, 2013 (75 Fed. Reg, 5566 (Jan. 25, 2013)) {"the Final Regulations™).
The Implementing Regulations, the HITECH Act, and the Final Regulations are collectively
referred to In this Addendum as “the HIPAA Requirements.”

Covered Entity and Business Associate agree to incorporate into this Addendurn any regulations
issued by the US. Department of Health and Human Services ("DHHS") with respect to the
HIPAA Requirements that refate to the obligations of business associates and that are required to
be (or shouid be) reflected in a business associate agreement. Business Assoclabe recognizes and
agrees that It Is obligated by law to meet the applicable provisions of the HIPAA Requirements
and that it has direct fiabllity for any vicietions of the HIPAA Requirements.

SECTION 11
DEFINITIONS

(a) “ greacil’ shall mean, as defined In 45 C.F.R. § 16 402, the acqulsition, access, use or
disclosure of Unsecured Protected Health Information in a manner not permitted by
the HIPAA Requirements that compromises the security or privacy of that Protected

Health Information.

(b) “Business Assoclate Subcontractor’ chall mean, as defined in 45 C.F.R. § 160.103, any
entity (including an agent) that creates, recelves, maintains or transmits P
Health Information on behalf of Business Asscciate.

(c) Electronic PHI' shall mean, as defined in 45 CFR. § 160.103, Protected Health
Information that Is transmitted or maintained In any Electronic Medla.

(d) ‘Limited Data Set” shall mean, as defined In 45 C.FR. § 164.514(e), Protected Health
Information that excludes the following direct identifiers of the individual or of relatives,
employers, or household members of the individual:

1) Names;

2) Postal address information, other than town or city, state, and zip code;
3) Telephone numbers;

4) Fax numbers;

5) Eiectronic mail addresses;
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6) Soclal security numbers;

Medical record numbers;

8) Health plan beneficlary numbers;

9) Account numbers;

10) Certificate/license numbers;

11) Vehicle identiflers and serial numbers, Including license plate numbers;
12) Device ldentifiers and serial numbers;

13) Web Universal Resource Locaters (URLS);

14) Intemet Protocal (IP) address numbers;

15) Blometric identifiers, Inciuding finer and volce prints; and

16} Full face photographic images and any comparable images.

(e)

®

(@

h

@

®

(©

* protected Health Informatior?’ or “PHI' shali mean, as defined in 45 C.F.R. § 160.103,
Information created or received by a Health Care Provider, Health Plan, employer, o
Health Care Clearinghouse, that: (i) relates to the past, present, or future physical or
menta} health or condition of an individual, provision of heaith care to the individual, or
the past, present, or future payment for provision of heaith care to the Individual; (i)
identifies the individual, or with respect to which there Is a reasonable basis to belleve
the Information can be used to identify the individual; and (ii) 1s transmitted or
malntained in an electronic medium, or in any other form or medium. The use of the
term “Protected Health Information” or "PHI” In this Addendum shall mean both
Eiectronic PHI and non-Electronic PHI, unless ancther meaning Is cleariy specified.

»Security Incident’ shail mean, as defined In 45 C.F.R. § 164.304, the attempted or
successful unauthorized access, USe, disclosure, modification, oF destruction of
information or interference with system operations In an information system.

w(nsecured Protected Health Informationl’ shall mean, as defined in 45 CF.R.
§164.402, Protected Health Information that is not rendered unusable, unreadable, or
indeclpherable unauthorized persons through the use of a technology or
methodology specified by DHHS.

Al other capitalized terms used in this Addendum shall have the meanings set forth In
the applicable deflnitions under the HIPAA Requirements.

SECTION IiX
GENERAL TERMS

In the event of an inconsistency between the provisions of this Addendum and a
mandatory term of the HIPAA Requirements {as these terms may be expressly
amended from time to time by the DHHS or as a result of interpretations by DHHS, a
court, or another regulatory agency with authority over the Parties), the interpretation
of DHHS, such court or regulatory agency shall prevail. In the event of a conflict
among the interpretations of these entities, the conflict shall be resolved in accordance
with rules of precedence.

Where provisions of this Addendum are different from those mandated by the HIPAA
Requirements, but are nonetheless permitted by the HIPAA Requirements, the
provisions of this Addendum shall control.

Except as expressly provided in the HMIPAA Requirements o5 this Addendum, this
Addendum does not create any rights in third parties.
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"SECTION IV
SPECIFIC REQUIREMENTS

(2)

Business Assoclate agrees that as required by the HIPAA Requirements, Business Assoclate will
enter Into a written agreement with all Business Assoclate Subcontractors that: (f) requires them
to comply with the Privacy and Security Rule provisions of this Addendum in the same manner as
required of Business Associate, and (i) notifies such Business Assoclate Subcontractors that they
will incur liabllity under the HIPAA Requirements for non-compltance with such provisions.
Accordingly, Business Assodiate shall ensure that all Business Associate Subcontractors agree in
wiriting to the same privacy and security restrictions, condltions and requirements that apply to
Business Assoclate with respect to PHL,

{b) Privacy of Protected Health Information

1)) Permitted Uses and Disclosures of PHI. Business Assoclate agrees to create, receive,
use, disclose, malntain or transmit PHI only In a manner that Is consistent with this
Addendum or the HIPAA Requirements and only in connection with providing the
services to Covered Entity Identified in the Agreement, Accordingly, in providing
services to or for the Covered Entity, Business Assoclate, for example, wiil be
permitted to use and disclose PHI for “Treatment, Payment, and Health Care
Operations” as those terms are defined in the HIPAA Requirements. Business
Assoclate further agrees that to the extent It is carrylng out one or more of the
Covered Entity’s obligations under the Privacy Rule (Subpart E of 45 C.F.R. Part 164),
it shall comply with the requirements of the Privacy Rule that apply to the Covered
Entity In the performance of such obligations.

(1) Business Associate shall report to Covered Entity any use or disclosure
of PHI that Is not provided for In this Addendum, including reporting
Breaches of Unsecured Protected Health Information as required by 45
C.F.R. § 164.410 and required by Section 4(e)(ii) below.

{2) Business Associate shall establish, implement and malntain appropriate
safeguards, and comply with the Security Standards (Subpart C of 45
C.E.R. Part 164) with respect to Electronic PHl, as necessary to prevent
any use or disclosure of PHI other than as provided for by this
Addendum.

(i) Business Associate Obligations. As permitted by the HIPAA Requirements, Business
Associate also may use or disclose PHI recelved by the Business Associate In its
capacity as a Business Assodate to the Covered Entity for Business Associate’s own
operations If:

(1) the userelates to:

(a) the proper management and administration of the Business Associate or to
carry out iegal responsibllities of the Buslness Assoclate, or

(b) data aggregation services relating to the health care operations of the
Covered Entity; or
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(2) the disclosure of Information recefved In such capadty will be made in
connection with a function, responstbility, or services to be pesformed by the
Business Associate, and such disclosure Is required by law or the Business
Assoclate obtains reasonable assurances from the person to whom the
information is disclosed that Rt wil be held confidential and the person
agrees to notify the Business Assoclate of any breaches of confidentiality.

()  Minimum Necessary Standard and Creation of Limited Data Sel.

Business Assoclate’s use, disclosure, oF request of PHI shall utilize a Limited Data Set If
practicable. Otherwise, in performing the functions and activities as specified in the
Agreement and this Addendum, Business Associate agrees to use, disclose, or request only
the minimum necessary PHI to accomplish the intended purpose of the use, disclosure, or
request.

(iv)  Access

1n accordance with 45 C.F.R. §164.524 of the HIPAA Requirements, Business Assaciate will
make avallable to the Covered Entity {or as directed by the Covered Entity, to those
individuals who are the subject of the PHI (or thelr designees)), their PHI in the
Designated Record Set. Business Associate shall make such information avallable in an
electronic format where directed by the Covered Entity.

v) Disclosure Accounting.

Buslness Assodate shall make available the information necessary to provide an accounting
of disclosures of PHI as provided for In 45 CFR. § 164.528 of the HIPAA Requirements by
making such information avaliable to the Covered Entity or (at the direction of the Covered
Entity) making such Information avallable directly to the Individual,

{vi) Amendment.

Business Assoclate shall make PHI In a Designated Record Set available for amendment
and, as directed by the Covered Entlty, Incorporate any amendment to PHI in accordance
with 45 C.F.R. § 164.526 of the HIPAA Requirements.

(vi) Right lo Request Restrictions on the Disclosure of PHI and Confidential
Communications.

If an Individual submits a Request for Restriction ©or Request for Confldential
Communications to the Business Associate, Business Associats and Covered Entity agree
that Business Assodate, on behalf of Covered Entity, wil evaluate and respond to these
requests according to Business Assodiate’s awn procedures for such requests.

(vi)y Retumor Destruction of PHI,

Upon the termination or expiration of the Agreement o this Addendum, Business Assoclate
agrees to retum the PHI to Covered Entity, destroy the PHI (and retaln no copies), or If
Business Assodate determines that return or destruction of the PHI is not feasible, (@)
continue to extend the protections of this Addendum and of the HIPAA Requirements to
the PHI, and (b) Uimit any further uses and disclosures of the PHI to the purpose making
return or destruction infeasible.
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() Avallablity of Books and Records,

Business Assoclate shall make avallable to DHHS or its agents the Business Assoclate's
internal practices, books, and records relating to the use and disclosure of PHI in
connection with this Addendum.

() Termination for Bread.

(1) Business Assoclate agrees that Covered Entity shall have the right to terminate
this Addendum or seek other,remedies If Business Assoclate viclates a material
term of this Addendum.

(2) Covered Entity agrees that Business Assoclate shall have the right to terminate
this Addendum or seek other remedies If Covered Entity violates a material term
of this Addendum.

(). Information and Security Standards

Business Associate will develop, document, implement, malniain, and use
appropriate Administrative, Technical, and Physical Safeguards to preserve the Integrity,
Confidentiality, and Avallability of, and to prevent non-permitted use or disclosure of,
Electronic PHI created or recalved for or from the Covered Entity.

Business Associate agrees that with respect to Electronic PHI, these Safeguards, at a
minimum, shall meet the requirements of the HIPAA Security Standards applicable to
Business Assoclate,

(i) More specifically, to comply with the HIPAA Security Standards for Electronic Ptl,
Business Associate agrees that It shali:

(1) Implement Administrative, Physical, and Technical Safeguards consistent with (and

as required by) the HIPAA Security Standards that reasonably protect the

Confidentiaiity, Integrity, and Avallability of Electronic PHI that Business Associate
creates, receives, maintalns, oF transmits on behalf of Covered Entity. Business
Assoclate shall develop and jmplement policies and procedures that meet the
documentation requirements as required by the HIPAA Requirements;

(2) As also provided for in Sectlon 4(a) above, ensure that any Business Assoclate
Subcontractor agrees implement yeasonable and appropriate safeguards to
protect the Electronic PHI;

(3) Report to Covered Entity any unauthorized access, use, disclosure, modification, of

destruction of PH1 (including Electranic PHI) not penmitted by this Addendum,

applicable law, or permitted by Covered Entity In writing ("Successful Security
Incidents” or Breaches) of which Business Asscdate becomes aware. Business
Assoclate shall report such Successful Security Incidents or Breaches to Covered
Entity as specified In Section 4{e)(i){1);

(4) For Security Incidents that do not result In unauthorized access, use, disclosure,
modification, or destruction of PHI (including, for purposes of example and not for
purposes of imitation, pings on Business Associate’s firewall, port scans, attempts to

log onto a system oF enter a database with an invalid password or usemname, denial-
of-service attacks that do not result in the system being taken off-line, or malware
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such as worms or viruses) {hereinafter “Unsuccessful Securlty Incidents™), aggregate
the data and, upon the Covered Entity’s written request, report to the Covered Entity
in accordance with the reporting requirements identified in Section 4(e)()2);

{5) Take all commerclally reasonable steps to mitigate, to the extent practicable, any
harmful effect that Is known to Business Associate resulting from any unauthorized
access, use, disclosure, modification, or destructlon of PHI;

(6) Permit termination of this Addendum IF the Covered Entity determines that Business

Associate has violated a material term of this Addendum with respect to Business

Assoclate’s security obligations and Business Associate Is unable to cure the
violation; and

(7) Upon Covered Entity’s request, provide Covered Entity with access to and copies of
documentation regarding Business Assoclate’s safeguards for PHR and Electronic PHIL

(1) Application of HIPAA Transaction Standards.

Business Associate will conduct Standard Transactions consistent with 45 C.F.R, Part 162 for
or on behalf of the Covered Entity to the extent such Standard Transactions are required in
the course of Business Assoclate’s performing services under the Agreement and this
Addendum for the Covered Entity. As provided for in Section 4(a) above, Business Assoclate
will require any Business Assoclate Subcontractor involved with the conduct of such Standard
Transactions to comply with each applicable requirement of 45 C.F.R. Part 162, Further,
Business Assoclate will not enter Into, or permit its Subcontractors to enter into, any trading
partner agreement in connection with the conduct of Standard Transactions for or on behalf
of the Covered Entity that:

(1) Changes the definition, data condition, or use of a data element or segment in
a Standard Transaction;

(2) Adds any data element or segment to the maximurm defined data set;

(3) Uses any code or data element that is marked “not used” In the Standard
Transaction’s Implementation specification or is not in the Standard
Transaction’s implementation specification; or

{4) Changes the meaning or intent of the Standard Transactlon's implementation
specification.

() Specific Communications.

Business Assodiate, plan Sponsor and Covered Entity recognize and agree that
communications between the parties that are required to meet the Standards for Electronic
Transactions will meet the Standards set by that regulation. Communications between Plan
Sponsor and Business Assodiate, or between Plan Sponsor and the Covered Entity, do not
need to comply with the HIPAA Standards for Electronic Transactions. Accordingly, unless
agreed otherwise by the Parties In writing, all communications (if any) for purposes of
“Enroliment” as that term Is defined in 45 C.ER. Part 162, Subpart O or for “Health
Covered Entity Premium Payment Data,” as that term s defined in 45 C.F.R. Part 162,
Subpart Q, shall be conducted between the Plan Sponsor and either Business Associate or
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the Covered Entity. For all such communications (and any other communications between
Plan Sponsor and the Business Assoclate), Plan Sponsor shall use such forms, t2pe formats,
or electronic formats as Business Assoclate may approve. plan Sponsor will Include all
Information reasonably required by Business Assoclate to affect such data exchanges ©OF

notiflcations.

awy Communications Between the Business Assoclate and the Covered Entity.

: Al communications belween the Business Associate and the Covered Entity that are

required to meet the HIPAA Standards for Electronic Transactions
other communications between the Business fssoclate and the

shall do so, For any
Covered Entty, the

Covered Entity shall use such forms, tape formats, of electronic formats as Business
Assoclate may approve. The Covered Entity wil include all information reasonably required

by Business Assoclate to affect such data exchanges of notifications.

(1) Notice of Non-Compilance with the Addendum.

Business Associate will notify Covered Entity within 30 calendar days after discovery,
any unauthorized access, Use, disclosure, madification, oF destruction of PHI
(including any successful Securlty Incident) that is not permitted by this Addendum,

by applicable law, or permitted In writing by Covered Entl

ty, whether such non-

complance s by (or at) Business Associate or by (or at) @ Business Associate

Subcontractor.

() Notice of Breach.

Business Associate will notify Covered Entity following discovery and without
unreasonable delay but in no event later than 5 business days following discovery,
any Breach of Unsecured Protected Health information, whether such Breach Is by

Business Assoclate or by Business Assodate Subcontractor.

(1) As provided for In 45 CE.R. § 164,402, Business Associate recognizes and

agrees that any acquisition, access, useé or disclosure of

PHI In a manner not

permitted under the HIPAA Privacy Rule (Subpart E of 45 C.F.R. Part 164) Is
presumed to be a Breach, As such, Business Assotlate shall (i) notify Covered
Entity of any non-permitted acquisition, access, use or disclosure of PHI, and
(lI) assist Covered Entity in performing {or at Covered Entity’s direction,
perform) @ risk assessment o determine If there is @ jow probabifity that the

PHI has been compromised.

(2) Business Assoclate shall cooperate with Covered Entity in

meeting the Covered

Entity’s obiigations under the HIPAA Requlrements and any other security

breach notification laws. Business Assoclate shall follow

its notification to the

Covered Entity with a report that meets the requirements outlined Immediately

below.

(In) Reporting Obligations.

(1) For Successful Security Incidents and Breaches, Business Assoclate — without
unreasonable delay and In no event fater than 30 calendar days after Business

Associate learns of such non-permitted use of disclosure

(whether at Business
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Associate or at Business Assoclate Subcontractor) - shall provide Cavered Entlty
a report that will:

a. Identify (if known) each Individual whose Unsecured Protected Heailth
Information has been, or Is reasonably believed by Business Associate to
have been accessed, acquired, or disclosed;

b, Identify the nmature of the non-permitted access, use, or disclosure
including the date of the incident and the date of discovery;

c.  Identify the PHI accessed, used, or disclosed (e.¢., name; soclal securlty
number; date of birth);

d. Identify what comrective action Business Assoclate (or Business Assoclate
Subcontractor) took or will take to prevent further non-permitted
accesses, uses, or disclosures;

e. ldentfy what Business Assoclate (or Business Assoclate Subcontractor)
did or will do to mitigate any deleterlous effect of the non-permitted
access, use, or disclosure; and

‘f.  Provide such other Information, induding a written repart, as the
Covered Entity may reasonably request.

(2) For Unsuccessful Security Incldents, Business Associate shall provide Covered
Entity, upor s written request, a report that: () identifies the categosies of
Unsuccessful Security Incldents as described in Section 4(c)(iiiy(4); (i) Indicates
whether Business Assoclate believes its (or ¥s Business Assodiate
Subcontractor’s) current defensive security measures are adequate to address ail
Unsuccessful Security Incidents, given the scope and nature of such attempts;
and (ilt) if the security measures are not adequate, the measures Business
Associate (or Business Assoclate Subcontractor) will implement to address the
security inadequacies.

(v} Termination.

M

@

Covered Entity and Business Assoclate each will have the right to terminate this
Addendum I the other party has engaged in a pattern of activity or practice that
constitutes a material breach or violation of Business Associate’s or the Covered
Entity’s respective obligations regarding PHI under this Addendum and, on notice of
such material breach or viclation from the Covered Entity or Business Assodate, fails
to take reasonable steps to cure the material breach or end the violaton.

If Business Assoclate or the Covered Entity fall to cure the material breach or end
the violation after the ather party's notice, the Covered Entity or Business Asscciate
(as applicable) may terminate this Addendum by providing Business Assoclate or the
Covered Entity written notice of termination, stating the uncured material breach or
violation that provides the basls for the termination and spedfying the effective date
of the termination. Such termination shall be effective 60 days from this termination
notice. C

(v) Continuing Privacy and Security Obligations.
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Business Associate’s and the Covered Entity’s obligation to protect the privacy and security of the
PHI It created, received, maintained, or transmitted In connection with services to be provided
under the Agreement and this Addendum will be continuous and survive termination, canceliation,
explration, or other conclusion of this Addendum or the Agreement. Business Assotiate’s other
obligations and rights, and the Covered Entity’s obilgations and rights upon termination,
canceliation, explration, or other conduslon of this Addendum, are those set forth In this
Addendum andfor the Agreement.

N WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of the day and
year first above written,

I.OU@@(TLTH COOPERATIVE; INC.
By: A AV

Title; CE.O.
pate: 1/15 (2014

GROUP RESOURCES® INC. |
By: =

Title: ____President & CEO
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