
 

 

     LDI CONFERENCE 2022 / AGENDA 
    March 7 – 8, 2022 

    Higgins Hotel / New Orleans, LA 

Start End  

   Monday, March 7, 2022 
7:30am 8:30am Continental Breakfast and Registration 

(Arcadia Terrace / Gallery) 

8:30am 9:00am 
Welcome Remarks 

Jim Donelon, Louisiana Commissioner of Insurance 
(Salons A, B, C)                                       

9:00am 9:50am 

General Session 
What is Cybersecurity Insurance and Why Is It Important? 

Fred E. Karlinsky, Greenberg Traurig, P.A. 
(Salons A, B, C) 

9:50am 10:00am Morning Break 

10:00am 11:00am 

Health Equity / Social 
Determinants of Health 
Darrell Langlois, BCBSLA 
Thomas LaVeist, Ph.D. - 
Tulane University 
Veronica Gillispie, MD - 
Ochsner Health 
Christy Valentine, MD - 
Healthy Blue 
(Location) 

What’s New with 
Private Flood 
Insurance? 
Tom Glassic 
 
 
 
 
(Location)  

Catalytic Converter Theft 
– What Can Be Done and 
How It’s Affecting Your 
Insurance Premium 
Robert Force – 
Colorado Auto Theft 
Prevention Authority 
 
(Location) 

  

Catastrophic Risk Models 
and Their Role 
In Premium Setting 
Dr. Julie Borman, Verisk 
Nick Brewer, Verisk 
 
 
 
(Location) 

  

11:00am 11:50am 

Mental Health Crisis – 
COVID-19 Related and 
Beyond 
Rachelle Head-Dunham, MD 
Metropolitan Human 
Services District 
 
(Location) 

Trends in Reinsurance 
Related to Climate, 
Catastrophe and More 
John Huff 
 
 
 
(Location) 

COVID-19 and Fraud as it 
Relates to Workers Comp 
Trenton J. Oubre, Partner 
Breazeale, Sachse & 
Wilson, L.L.P. 
 
 
(Location) 

The Agent Perspective: 
Hot Button Issues Facing 
Producers Today 
Ronnell Nolan 
Jeff Albright 
Jack Duvernay 
Jody Boudreaux 
(Location) 

12:00pm 12:45pm Lunch (Salons A, B, C) 

12:45pm 1:35pm 

Washington Update – Status Updates on Key Regulations Regarding Health Care Transparency, No 
Surprise Medical Billing; Flood Insurance and More 

Mary Moody (virtual) – Office of U.S. Senator Bill Cassidy 
(Salons A, B, C) 

1:45pm 2:45pm 

Trends in Health Care 
Spending 
Mike Bertaut, BCBSLA 
 
 
 
 
(Location) 

  

Social Inflation and the 
Effect on the Insurance 
Market 
Lars Powell 
 
 
 
(Location) 

  

Auto Theft Prevention 
Standards You Need to 
Know 
Reg Phillips,  
Vehicle Road Safety 
Solutions (VRSS) 
 
(Location) 

  

The Future of Long-Term 
Care  
Commissioner Donelon 
Michael Heard, NOLGHA 
LAHU (invited) 
Tara LeBlanc, LDH/Medicaid  
 
(Location)                               

  
2:45pm 3:00pm Afternoon Break 

3:00pm 4:00pm 
Homeowners Insurance Market in the Gulf South 

Guy Fraker 
(Salons A, B, C) 

4:00pm 4:10pm Closing Remarks 



 

 

     LDI CONFERENCE 2022 / AGENDA 
     March 7 – 8, 2022 

     Higgins Hotel / New Orleans, LA 

 
CONTINUING EDUCATION FOR LEGAL / INSURANCE PRODUCERS / ADJUSTERS 

 
LEGAL:  The LDI Conference 2022 has applied for 8.0 hours of CLE by the Louisiana State Bar Association.   

INSURANCE PRODUCERS / ADJUSTERS: The LDI Conference 2022 has been approved for up to 11 hours of continuing 

education credit for insurance producers and insurance adjusters licensed by the Louisiana Department of Insurance.  To receive 

the full 11 hours of insurance CE credit, producers and adjusters must attend the conference program in its entirety. Failing to 

attend the conference programs or leaving early will result in either partial or no credit being earned. 

NOTE:  Each session is marked with a code indicating the line for which the session is approved for credit.  To earn credit during 

breakout sessions, the breakout session topic must be relevant to the license and lines held by the attendee. 

Start End  

Tuesday, March 8, 2022 
7:30am 8:30am Continental Breakfast and Registration 

(Arcadia Terrace / Gallery) 

8:30am 8:40am 
Welcome Back 

Jim Donelon, Louisiana Commissioner of Insurance 
(Salons A, B, C) 

8:40am 9:30am 

State Strategies for Reducing 
Health Care Costs (Including 
Prescription Drugs) 
Hemi Tewarson, NASHP 
tentative 
 
(Location) 

 

Observations in the Louisiana 
Property & Casualty Market:  
Surplus Lines & Beyond 
Ronnie Johnson 
 
 
(Location) 

  

Medicare Secondary Payer 
Compliance 
Rafael Gonzales 
 
 
 
(Location) 

  

9:40am 10:30am 

NAIC Health Insurance Updates: 
Balance Billing Protections, 
Network Adequacy, and 
Standardized Plans 
Joe Touchsner, NAIC 
 
 
(Location) 

  

Increasing Insurability with 
Fortified Homes 
Julie Shiyou-Woodard 
Lars Powell 
 
 
 
(Location) 

  

Beating Bad Faith After Laura, 
Delta and Ida 
Matthew Monson 
 
 
 
 
(Location) 

  
10:30am 10:40am Morning Break 

10:40am 12:00pm 

2022 Louisiana Legislative Session Preview 
Featuring Louisiana State Legislators and LDI Staff 

Senator Kirk Talbot 
Representative Mike Huval 

Representative Edmond Jordan (tentative) 
LA Department of Insurance Staff 

(Salons A, B, C) 

12:00pm 12:10pm Closing Remarks by Commissioner Donelon 


