who are without coverage because their coverage furnished
in accordance with R.S. 22:1046, group health continuation
coverage, has expired; or for those individual eligibles with
significantly reduced coverage through benefit riders or
limitations.

B.-G ..

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:11, R.S. 22:2241-2247, and the Administrative Procedure Act,
R.S. 49:950 et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 20:1012 (September
1994), amended LR 49:492 (March 2023).

§3127. Benefits

A .

B. No requirement of the Louisiana Insurance Code
relating to minimum required policy benefits, other than the
minimum standards contained in this regulation or in R.S.
22:2241-2247, shall apply to the LA Health Plan, its
insureds, or the authorized carrier.

C. ..

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:11, R.S. 22:2241-2247, and the Administrative Procedure Act,
R.S. 49:950 et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 20:1012 (September
1994), amended LR 49:493 (March 2023).

§3141. Premium Maximums, Method for Calculating

A. Premiums charged for the LA Health pilot plans shall
be based on the average standard rate charged by the five
largest health and accident insurers offering individual
coverage in the state, as identified by the Louisiana Health
Insurance Association's annual survey in accordance to R.S.
22:1213.E.3. Annual survey results may be obtained from
the department. For the purpose of calculating the maximum
premiums as established in §3141.B of this regulation,
insurers shall use the premiums identified in the Louisiana
Health Insurance Association's Plan "A" and shall use the
strict average of male and female rates.

B.-B4. ..

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:11, R.S. 22:2241-2247, and the Administrative Procedure Act,
R.S. 49:950 et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 20:1012 (September
1994), amended LR 49:493 (March 2023).

§3145. General Provisions

A.-D.

E. An authorized carrier may change the amount of
monthly premium for the LA Health Plan in compliance with
the Louisiana Insurance Code. Payment by the insured of the
new rate is sufficient to indicate acceptance of the new rate.

F. The LA Health Plan shall be governed by the laws
and regulations of the state of Louisiana and specifically
those of the LA Health Plan.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:11, R.S. 22:2241-2247, and the Administrative Procedure Act,
R.S. 49:950 et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 20:1012 (September
1994), amended LR 49:493 (March 2023).

James J. Donelon

Commissioner
2303#021
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RULE

Department of Insurance
Office of the Commissioner

Regulation 124—Catastrophe Claims Process Disclosure
Form-Guide
(LAC 37:XIII.Chapter 191)

The Department of Insurance, pursuant to the authority of
the Louisiana Insurance Code, R.S. 22:1 et seq., and in
accordance with the Administrative Procedure Act, R.S.
49:950, et seq., has  promulgated Regulation
124—Catastrophe Claims Process Disclosure Form-Guide.
Regulation 124 is necessary to implement the provisions of
Acts 2022, No. 80 of the Regular Session of the Louisiana
Legislature, which require the commissioner of insurance to
create rules and regulations related to the issuance of a
catastrophe claims process disclosure form-guide pursuant to
the particulars set forth in R.S. 22:1897.

Regulation 124 addresses the disclosure form-guide that
property and casualty insurers shall provide to its
policyholders who have asserted a property insurance claim
arising out of an event declared by the governor to be a state
of emergency. Regulation 124 also identifies the deadline
for, the permissible methods of, and the type and quality of
documentary evidence needed to prove delivery of the
disclosure form-guide to a policyholder in accordance with
R.S. 22:1897. This Rule is hereby adopted on the day of
promulgation.

Title 37
INSURANCE

Part XIII. Regulations
Regulation 124—Catastrophe Claims
Process Disclosure Form-Guide
§19101. Authority

A. Regulation 124 is promulgated on behalf of the
Department by the Commissioner pursuant to the authority
granted under the Louisiana Insurance Code, R.S. 22:11, and
as specifically required in accordance with R.S. 22:1897.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:493 (March 2023).
§19103. Purpose

A. The purpose of Regulation 124 is to implement the
provisions of Acts 2022, No. 80 of the Regular Session of
the Louisiana Legislature, which mandate that the
Department promulgate rules and regulations for a
catastrophe claims process disclosure form-guide that
includes, but is not limited to, the particulars specified in
R.S.22:1897(A)(1) — (12).

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:493 (March 2023).
§19105. Scope and Applicability

A. Regulation 124 applies to all property and casualty
insurers settling a property insurance claim arising out of a
state of emergency declared by the governor pursuant to R.S.
29:724.

Chapter 191.
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AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:493 (March 2023).
§19107. Definitions

A. These terms when used in this Chapter shall have the
following meanings:

Commissioner—the
Insurance.

Department—the Louisiana Department of Insurance.

Disclosure Form-Guide—the catastrophe claims process
disclosure form referenced in R.S. 22:1897.

Governor—the governor of the state of Louisiana.

Insurer(s)—property and casualty insurer(s) licensed to
conduct business in the state of Louisiana.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:494 (March 2023).
§19109. Disclosure Form-Guide

A. Whenever a state of emergency is declared by the
governor in accordance with R.S. 29:724, an insurer must
provide a disclosure form-guide to all policyholders
asserting a claim for damages occasioned by the disaster or
catastrophic event made the subject of the governor’s
emergency declaration.

B. The disclosure form-guide was created by the
department in accordance with the particulars set forth in
R.S. 22:1897(A)(1)-(12) and thereafter issued by bulletin to
all property and casualty insurers licensed in this state.

C. The disclosure form-guide has been uploaded to the
department’s website, at www.ldi.la.gov, and insurers are
authorized to access and download it as needed to comply
with Regulation 124 and with the statutory requirements set
forth in R.S. 22:1897.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:494 (March 2023).
§19111. Date and Method of Delivery

A. The insurer shall send the disclosure form-guide to
the policyholder on the date that the adjuster commences an
initial investigation of the claim.

B. The insurer may deliver the disclosure form-guide to
the policyholder by United States mail, electronic delivery,
or hand-delivery.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:494 (March 2023).
§19113. Proof of Timely Delivery

A. Delivery by Mail. If the disclosure form-guide is sent
to a policyholder via United States mail, proof of such
mailing shall be sufficient evidence to establish delivery of
the disclosure form-guide, provided it reflects the date of the
mailing and the policyholder.

B. Electronic Delivery. If the disclosure form-guide is
sent to a policyholder via email, the email delivery receipt
or, if none, a copy of the as-sent email, shall be sufficient
evidence to establish delivery of the disclosure form-guide,
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provided the delivery receipt or email reflects the date of the
electronic mailing and the policyholder.

C. Hand-Delivery. If the disclosure form-guide is hand-
delivered to a policyholder, the representative of the insurer
perfecting delivery must complete and sign a Certificate of
Hand-Delivery, verifying pertinent details related to the
delivery of the disclosure form-guide, including the date and
location of the delivery, the name of the person accepting the
delivery, and the name of the policyholder. Appendix A sets
forth the Certificate of Hand-Delivery form insurers must
use when opting to hand-deliver the disclosure form-guide to
a policyholder.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:494 (March 2023).
§19115. Severability Clause

A. The provisions of this Subpart are severable. If any
provision or item of this Subpart, or application thereof, is
held invalid, such invalidity shall not affect other provisions,
items, or applications of this Subpart, which are to be given
effect without the invalid provision, item, or application of
the Subpart.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:494 (March 2023).
§19117. Effective Date

A. Regulation 124
publication.

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.

HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:494 (March 2023).
§19119. Appendix A—Certificate Of Hand-Delivery

shall become effective upon

CATASTROPHE CLAIMS PROCESS DISCLOSURE FORM-GUIDE

I hereby certify, under penalty of perjury, that on the
day of , 20 , L appeared at:

(Physical address):

>

and personally hand-delivered a true and complete copy of the
Catastrophe Claims Process Disclosure Form-Guide to:

(Name of recipient):

Delivery of this disclosure form-guide was made in
connection with the following policy of insurance:

(Policy number):

(Policyholder):

(Printed Name):

(Signature):

(Date signed):

AUTHORITY NOTE: Promulgated in accordance with R.S.
22:2, 22:11, 22:1897, and the Administrative Procedure Act, R.S.
49:950, et seq.



HISTORICAL NOTE: Promulgated by the Department of
Insurance, Office of the Commissioner, LR 49:494 (March 2023).

James J. Donelon

Commissioner
2303#037

RULE

Department of Public Safety and Corrections
Corrections Services

Equal Employment Opportunity
(LAC 22:1.201)

In accordance with the provisions of the Administrative
Procedure Act (R.S. 49:950), the Department of Public
safety and Corrections, Corrections Services, has amended
the contents of §201, Equal Employment Opportunity
(Includes Americans with Disabilities Act).

The revisions are in accordance with the provisions of
ACT 103 of the 2022 Regular Session. Several definitions
have been revised for compliance with Americans with
Disabilities Act (ADA) and ACT 103. A provision was added
regarding employee voluntary self-identification of
disability, as well as, provisions regarding training in
accordance with ACT 103. Also revised Section 203 Request
for Accommodation form and Section 205 Medical Inquiry
form. This Rule is hereby adopted on the day of
promulgation.

Title 22
CORRECTIONS, CRIMINAL JUSTICE AND LAW
ENFORCEMENT
Part I. Corrections
Chapter 2. Adult Services
§201. Equal Employment Opportunity
(Includes Americans with Disabilities Act)

A. Purpose—to establish the secretary's commitment to
equal employment opportunities and to establish formal
procedures regarding reasonable accommodation for all
employees, applicants, candidates for employment
(including qualified ex-offenders) and visitors.

B. Applicability—deputy secretary, undersecretary, chief
of operations, assistant secretary, regional wardens, wardens,
director of Probation and Parole, director of Prison
Enterprises, employees, applicants, candidates for
employment (including ex-offenders) and visitors. Each unit
head is responsible for ensuring that appropriate unit written
policy and procedures are in place to comply with the
provisions of this regulation.

C. Policy. It is the secretary's policy to assure equal
opportunities to all employees, applicants, candidates for
employment (including ex-offenders) and visitors without
regard to race, color, religion, sex, sexual orientation, gender
identity, national origin, political affiliation, disability or age
and ensure compliance with the requirements of the
Americans with Disabilities Act as amended.

1. Exceptions:

a. where age, sex or physical requirements
constitute a bona fide occupational qualification necessary
for proper and efficient operations;

b. where the implications of nepotism restrict such
employment or employment opportunity; and
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c. preferential hiring will be given to veterans in
accordance with Chapter 22 of the Civil Service rules.

2. Equal opportunities will be provided for employees
in areas of compensation, benefits, promotion, recruitment,
training and all other conditions of employment. Notices of
equal employment opportunities will be posted in prominent
accessible places at each employment location.

3. Equal access to programs, services and activities
will be provided to all visitors. Advance notice of a
requested accommodation shall be made during normal
business hours to ensure availability at the time of the visit.

4. If any employee is made aware of or has reason to
believe that a visitor to the unit is deaf or hard of hearing,
the employee is required to advise the person that
appropriate auxiliary aids and services will be provided. The
employee should then direct the visitor to the unit ADA
coordinator or designee. Likewise, such information must be
forthcoming in response to any request for auxiliary aid or
services.

5. Harassment, discrimination, or retaliating against
an individual related to exercising or aiding in the exercise
of ADA rights or for having a relationship or association
with another individual with a known disability is
prohibited.

D. Definitions

Age Discrimination in Employment Act (ADEA)—a
federal law to protect individuals 40 years of age and over
from arbitrary discrimination in employment practices,
unless age is a bona fide occupational qualification. The
state of Louisiana has passed similar legislation and the term
ADEA will refer to both federal and state prohibitions
against age discrimination in this regulation.

Americans  with  Disabilities  Act  (ADA)—a
comprehensive federal law which requires the state to
provide equal access for people with disabilities to
programs, services and activities of the department, as well
as to employment opportunities.

Applicant—a person who has applied for a job and
whose qualification for such is unknown.

Auxiliary Aids and Services (AAS)—external aids used
to assist people who are hearing-impaired and may include
qualified sign language or oral interpreters, written
materials, telephone handset amplifiers, assistive listening
devices, telephones compatible with hearing aids, closed
caption decoders, open and closed captioning,
telecommunication devices for deaf persons (TDD/TTY),
videotext displays or other effective methods of making
aurally delivered materials available to individuals with
hearing impairments.

Candidate—a person who has successfully passed the
required test and/or meets the Civil Service minimum
qualifications for the job sought.

Disability—a physical or mental impairment that
substantially limits one or more of the major life activities of
an individual, a record of such impairment, or being
regarded as having such impairment.

a. Impairment—any physiological, mental or
psychological disorder or condition, including those that are
episodic or in remission, that substantially limits one or
more major life activities when active.

b. Major Life Activities:
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