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Louisiana  Department of insurance
WHO WE ARE & WHAT WE DO

A Message from Insurance Commissioner Jim Donelon
The LDI works diligently to balance the needs of insurance consumers with the insurance 
industry’s need to operate a competitive business. We work to protect policyholders by 
making certain that insurers comply with all state laws and regulations while we strive to 
build a competitive marketplace in accordance with our mission to make insurance more 
affordable and available. 

During the period covered by this report, hurricanes Laura, Delta and Zeta struck our 
state, creating the second-most expensive hurricane season on record. Policyholders filed 
323,727 claims of all types and insurers paid or reserved to pay $10.6 billion in insured 
losses. As the storms struck our state, the LDI immediately began monitoring the financial 
solvency of the companies operating within Louisiana borders and began issuing bulletins 
and advisories to industry reminding companies of their obligations to policyholders under 
the Louisiana Insurance Code. 

All the while, the LDI assisted consumers with their claims at insurance resource centers, created radio 
advertisements advising people how to navigate their insurance claims, and assisted them through the complaint 
process. LDI’s Consumer Services group recorded 1,884 complaints related to the trio of hurricanes and recovered 
more than $50 million on behalf of policyholders. In spring of 2021, the LDI secured special funding in the Legislature 
to launch market conduct exams of five insurers that performed poorly in the face of the storms.
 
Homeowners insurance rates climbed by +2%, less than the rate of inflation, during 2020. In the first six months 
of 2021, homeowners insurance rates rose by +3.1%. Competition from the dozens of insurers LDI recruited after 
Hurricane Katrina has helped keep rates in check while giving consumers choices. 

Meanwhile, a new law requiring licensed entities to report cybersecurity incidents to the LDI and to consumers took 
effect in August 2020. The Insurance Data Security Law requires each licensee to notify LDI within three business days 
after a cybersecurity incident has occurred. Several cyber events were reported to the LDI during the fiscal year. 

While our staff has worked to protect the interests of consumers in the challenging areas of health insurance, long-
term care, workers’ compensation and many others, they have found time to support our community by pledging 
$9,941 in the 2021 State Combined Charitable Campaign. 

I hope you find this Agency Snapshot informative, and I encourage you to contact us about any insurance-related 
questions or concerns at 1-800-259-5300 or visit our website at ldi.la.gov.

Advocate. 
LDI works with 
consumer reps, 
industry, national 
regulators and 
officials to ensure 
that companies 
follow accepted best 
practices for 
consumer protections.

Revenue 
Source.
LDI collected $1.172 
billion in premium 
taxes in FY 2020-
2021, of which 
95.9% is passed on 
to the state and 
is critical to the 
Louisiana economy.

Regulate. 
LDI regulates 
the insurance 
industry in our 
state according 
to the laws 
that have been 
passed by 
the Louisiana 
Legislature.

Grow & 
Support.
LDI encourages job 
growth through 
outreach in schools 
and universities 
and professional 
development 
opportunities for 
agents.



Did you know?

Impacts from 2020 Hurricanes
Hurricanes Laura, Delta and Zeta resulted in the second-most 
expensive hurricane season on record. Policyholders filed 323,727 
claims of all types and insurers paid or reserved to pay $10.6 
billion in insured losses.

LDI assisted consumers with their claims at insurance resource 
centers, sent out radio advertisements that advised residents 
how to navigate their claims, and helped through the complaint 
process.

During this period, LDI’s Consumer Services group logged 1,685 
complaints in connection with the hurricanes and recovered over 
$50 million on behalf of policyholders.  

The LDI’s 
Property & Casualty 

Forms Division 
reviews policy 

forms submitted 
by insurers for 

compliance with 
statutes, rules and 
regulations. Each 
year the division 
processes over 
20,000 forms.

Homeowners 
insurance rates 

climbed by +2% in 
2020 and increased 
by +3.1% in the first 
six months of 2021. 

Competition 
from dozens of 
insurers the LDI 
helped recruit 

after hurricanes 
Katrina and Rita 

helped keep rates 
in check and 

gives consumers 
choices.

Reaching Those Affected by the Hurricanes
The Office of Consumer Services 
investigated complaints from those affected 
by the multiple hurricanes in 2020. 
As of June 30, 2021, the office received 
4,613 complaints, with homeowners being 
the highest coverage type generating 
complaints. The office helped recover more 
than $56.9 million on behalf of consumers, 
which is the largest recovery amount since 
the office was created in 2015. 

Complaints Handled and Funds 
Recovered

Fiscal Year 
2020-2021

Includes Health; 
Property and Casualty; 

and Life, 
Annunity and Long-

Term Care
Complaints 
Received

4,613

Benefits and 
Funds 

Recovered

$56,979,649



The Office of Consumer Advocacy helps policyholders with questions about insurance and 
participates in speaking engagements and outreach events. Due to the challenges from 
the COVID-19 pandemic, the office conducted a virtual Homeowners’ 101 class to help 
first-time homebuyers understand their insurance needs before buying a home. The office 
conducted 24 sessions during the fiscal year with over 970 attendees. 

Consumer Advocacy at work:

49
Speaking 

Engagements

1,064
Info Packets 
Distributed

SHIIP at work:
9,368

Hours
Logged

42,081
Seniors 
Serviced

The Division of Diversity & Opportunity:
Conducted three 
virtual continuing 
education agent 

workshops.

Participated in 34 
workshops and seminars 

throughout the state.

Worked with the Eighth 
Episcopal District of African 
Methodist Episcopal Church 

to distribute information 
created by the division.

Division of Diversity & Opportunity

The Senior Health Insurance Information Program (SHIIP) works to broaden the educational 
services available to senior citizens, Medicare beneficiaries, Medicare eligibles and their 
families by providing information, counseling and assistance on Medicare as well as other 
health insurance. 

SHIIP also recruits and trains Medicare counselors statewide who are supported by local 
partner organizations. At the end of the fiscal year, SHIIP had 25 partners across the state 
providing Medicare services to their local populations.

The Division of Diversity & Opportunity works with small, minority and disadvantaged 
insurance agencies to foster a better understanding of the skills and training necessary for 
a career in the insurance industry.

Senior Health Insurance Information Program

Consumer Advocacy 

the office of consumer aDvocacy anD Diversity 



Insurance policyholders in Louisiana are able to collect millions of dollars each year as a result of 
help provided by the LDI. These recovered funds come from formal complaints regarding property 
& casualty, health, and life & annuities products. Our staff works with company representatives to 
resolve complaints and helps recover money in addition to the original amounts offered by the 
insurance companies.

As of June 30, 2021, staff received 4,613 complaints and recovered more than $56.9 million on 
behalf of consumers, which is the largest recovery amount since the Office of Consumer Services 
was created in 2015. 

FUNDS RECOVERED

COMBATING INSURANCE FRAUD AND VEHICLE THEFT

Fiscal Year Number of
 Cease & Desist Orders

2020-2021 32
2019-2020 12
2018-2019 10

The Division of Insurance Fraud works closely 
with the various offices/divisions of the LDI; other 
state insurance departments; and local, state and 
federal law enforcement agencies in their mission 
to reduce fraud in Louisiana. 

The division investigates all forms of suspected 
fraud including claims fraud, producer fraud 
(including bail bond agents), claims adjuster fraud, 
company fraud and provider fraud. 

The Louisiana Automobile Theft and 
Insurance Fraud Prevention Authority 
coordinates the License Plate Recognition 
Program, which grants awards of license 
plate recognition systems to Louisiana 
law enforcement entities to recover stolen 
vehicles.

In fiscal year 2020-2021, the License Plate 
Recognition Program accomplished the 
following: 
• 60 stolen vehicles recovered
• 10 stolen license plates recovered
• 78 arrests
• $762,061 in recoveries

2020

2022

2021

2019

2018 5-year total: $101.6 million
$9.1

 million

$6.3
 million

$56.9
 million

$22
 million

$7.3
 million



actuariaL rate review

Property and casualty rate filings (e.g. auto, homeowners) are reviewed by the LDI’s Actuarial 
Division to make sure they are not excessive, inadequate or unfairly discriminatory. 
Actuarial review may result in a company’s filing being revised to a lesser or greater percentage 
change. As seen in the chart below, the LDI’s actuarial review generally results in lower approved 
increases — and that means dollars saved by policyholders. 

These figures do not include rates that are disapproved or withdrawn, only those revised as a result 
of the actuarial review process.

Between June 30, 2021 and July 1, 2022, policyholders filed 316,879 insurance claims of all types 
related to hurricanes Laura, Delta and Zeta, along with other claims connected to adverse weather 
events. These events have put the Office of Property & Casualty on high alert as it monitors the 
property and casualty market and addresses questions that result from catastrophic weather 
conditions. 

Fiscal Year Rate Filings Reviewed 
and Approved 

Requested Dollar 
Impact of Rate 

Filings

Approved Dollar 
Impact of Rate

Filings

Dollar Difference Between 
Requested and Approved

Rate Filings
2018-2019 1,285 $36,845,736 $19,400,872 ($17,444,864)
2019-2020 1,429 $147,524,413 $175,490,200 ($27,965,787)
2020-2021 1,451 $159,021,896 $148,546,868 ($10,475,028)

Serving as Insurance Regulators 

property & casuaLty forms 
The LDI’s Property & Casualty Forms Division reviews contract forms submitted by insurers for The LDI’s Property & Casualty Forms Division reviews contract forms submitted by insurers for 
compliance with applicable statutes, rules and regulations. In fiscal year 2021-2022, 87% of policy compliance with applicable statutes, rules and regulations. In fiscal year 2021-2022, 87% of policy 
forms were approved prior to use, ether by receiving LDI approval or by utilizing the certified forms were approved prior to use, ether by receiving LDI approval or by utilizing the certified 
approval process. approval process. 

The forms review process emphasizes:The forms review process emphasizes:

• • Compliance with all applicable laws. Compliance with all applicable laws. 

• • Avoidance of any inconsistent, ambiguous, Avoidance of any inconsistent, ambiguous, 
or misleading language, text, or format. or misleading language, text, or format. 

• • Assurance that exceptions and conditions Assurance that exceptions and conditions 
affecting risks are clearly stated and affecting risks are clearly stated and 
reasonable. reasonable. 

• • Assurance of consumer protection to the Assurance of consumer protection to the 
extent authorized by law.extent authorized by law.

Forms Processed Three-Year History
Fiscal Year Forms Processed
2020-2021 18,442
2019-2020 17,404
2018-2019 20,935



These decreases resulted from 
increased competition in the market, 
improved workplace safety and 
better risk management practices. 

Rates have had a 
cumulative drop of -57% 

over the past 20 years.

Despite rate decreases, the workers’ 
compensation market has increased 
by more than 40% since 2005 with 
$850 million in total premium for 
fiscal year 2021.

There are 249 companies 
writing workers’ comp 
insurance in Louisiana.

IMPROVEMENTS IN WORKERS’ COMPENSATION

LOUISIANA INSURANCE MARKET OVERVIEW

BY THE NUMBERS
Doing MORE Doing MORE                         
             with LESS

2006

employees

275

2021

employees
226

The LDI serves as a collection agent for 
many other state entities. In fiscal year 
2020-2021, the LDI transferred $1.125 
billion to the state treasury and specific 
programs, which is an increase of 8.8% 
from the previous year. 

More than $129.7 million collected by 
the LDI went to dedicated programs 
including various law enforcement and 
firefighter retirement funds. 



You can keep up with 
tips and news from LDI 

by following us on social 
media. Sign up at 

ldi.la.gov/socialnetwork.

2022 LDi annuaL conference

The Louisiana Department of Insurance (LDI) held its 
Annual Conference in March.

Held in New Orleans, the two-day event marked the 
first Annual Conference since the start of the COVID-19 
pandemic. 

The multi-topic conference highlighted the Louisiana 
Health Care Commission, the Louisiana Automobile 
Theft and Insurance Fraud Prevention Authority 
and the Louisiana Property and Casualty Insurance 
Commission.

More than 400 attendees participated in over 20 
sessions focusing on health, fraud and property and  
casualty along with break-out sessions that allowed 
attendees to focus on multiple topics. 

Some of the sessions included information about the 
Louisiana homeowners market, COVID-19 influences, 
the rise in auto break-ins and catalytic converter thefts 
and the cost of health care. Jim Donelon 

Commissioner of Insurance

March 7-8, 2022
Higgins Hotel 
New Orleans

L D I
2 0 2 2
CONFERENCE

information technoLogy Division

The Information Technology (IT) Division provides 
technology support to all offices in the Department 
of Insurance using a mix of LDI staff and professional 
services contractors.

Over the 2020-2021 fiscal year, IT played a key role 
in making sure the LDI had the systems, tools and 
equipment for employees to work productively 
at home because of the COVID-19 pandemic. IT 
completed 6,228 service requests from users during 
the fiscal year, an increase from the previous year.

Cybersecurity has become an increasingly important 
focus area for the IT Division. During the fiscal year, 
there was an increase in the number of cybersecurity 
attacks, specifically phishing attempts via email. 
The IT Division is now responsible for providing 
feedback and recommendations on any cybersecurity 
incidents that licensees report to the Commissioner of 
Insurance.
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• Find an agent. 

• File a complaint.

• Find a company.

• Find Medicare help 
near you.

• Report insurance fraud.

• Request a search for a lost life 
insurance policy.

• And much more.

What Can You Do Online?
www.ldi.la.gov

Contact LDI.

Call us:
1-800-259-5300

Email us:
public@ldi.la.gov


