
Line of Business
Claims 

Reported

Claims 
Closed 
with 

Payment

Claims 
Closed 

without 
Payment

Percentag
e 

Reported 
Claims 
Closed

Percentag
e 

Reported 
Claims 
Closed 
with 

Payment Paid Loss

Paid + Reserves 
on Reported 

Claims
Residential Property 41,047     18,761     14,740     82% 46% 171,252,546$  215,889,639$  
Personal Auto 4,074       2,913       569          85% 72% 15,415,093$    16,169,315$    
Flood 10            2               6               80% 20% 35,173$            83,220$            
Commercial Property 2,730       395          515          33% 14% 14,727,495$    233,159,668$  
Commercial Auto 117          30            17            40% 26% 438,007$          18,777,758$    
Business Interruption 405          205          48            62% 51% 4,234,915$       5,622,942$       
All Other Lines of Business 628          281          115          63% 45% 4,802,737$       9,453,418$       
Statewide, All Lines Combined 49,011     22,587     16,010     79% 46% 210,905,965$  499,155,958$  

Hurricane Zeta
Landfall October 28, 2020

Losses Reported by Line as of 12-31-2020
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Acadia 41            23            11            83% 56% 271,166$          295,719$          
Allen 7               4               2               86% 57% 13,622$             16,683$             
Ascension 170          78            53            77% 46% 653,835$          804,506$          
Assumption 25            11            6               68% 44% 109,422$          158,894$          
Avoyelles 22            10            5               68% 45% 416,937$          444,734$          
Beauregard 14            6               5               79% 43% 25,932$             42,668$             
Bienville 1               -           1               100% 0% -$                   -$                   
Bossier 12            7               2               75% 58% 42,792$             56,217$             
Caddo 34            10            17            79% 29% 46,103$             86,479$             
Calcasieu 114          59            23            72% 52% 407,972$          560,089$          
Caldwell 3               2               -           67% 67% 4,576$               6,586$               
Cameron 18            -           6               33% 0% -$                   6,359$               
Catahoula 5               2               3               100% 40% 23,533$             23,533$             
Claiborne 3               1               2               100% 33% 1,853$               1,853$               
Concordia 4               2               2               100% 50% 8,577$               8,577$               
DeSoto 4               3               -           75% 75% 10,954$             10,955$             
East Baton Rouge 411          141          180          78% 34% 948,689$          1,619,844$       
East Carroll 1               -           1               100% 0% -$                   -$                   
East Feliciana 14            6               6               86% 43% 47,252$             59,653$             
Evangeline 12            7               3               83% 58% 29,840$             33,913$             
Franklin 6               2               2               67% 33% 48,558$             51,293$             
Grant 4               3               1               100% 75% 68,464$             68,464$             
Iberia 72            29            24            74% 40% 223,497$          335,739$          
Iberville 21            7               6               62% 33% 143,439$          179,377$          
Jackson 6               -           2               33% 0% -$                   42,700$             
Jefferson 17,926     8,307       6,212       81% 46% 71,604,553$     140,315,078$   
Jefferson Davis 23            10            6               70% 43% 95,630$             121,741$          
La Salle 4               2               1               75% 50% 8,792$               15,592$             
Lafayette 282          134          87            78% 48% 949,413$          1,433,736$       
Lafourche 2,329       1,363       493          80% 59% 14,782,554$     42,712,005$     
Lincoln 9               5               2               78% 56% 54,783$             58,093$             
Livingston 105          42            36            74% 40% 330,115$          459,839$          
Madison 1               1               100% 100% 2,696$               2,696$               
Morehouse 28            15            12            96% 54% 101,190$          103,520$          
Natchitoches 7               3               2               71% 43% 43,217$             49,517$             
Orleans 12,863     5,288       4,640       77% 41% 49,820,493$     161,356,013$   
Ouachita 93            46            30            82% 49% 618,467$          736,860$          
Plaquemines 2,114       1,237       491          82% 59% 12,314,463$     22,474,365$     
Pointe Coupee 24            9               9               75% 38% 52,160$             114,095$          
Rapides 45            20            20            89% 44% 127,561$          147,093$          
Red River 1               1               -           100% 100% 3,500$               3,500$               
Richland 6               2               2               67% 33% 14,745$             15,363$             
Sabine 9               3               3               67% 33% 5,459$               25,659$             
St. Bernard 4,746       2,467       1,055       74% 52% 25,839,806$     45,355,115$     
St. Charles 974          396          354          77% 41% 3,817,403$       13,663,183$     
St. Helena 8               4               3               88% 50% 16,066$             18,951$             
St. James 54            24            19            80% 44% 132,467$          192,445$          
St. John The Baptist 248          112          94            83% 45% 724,575$          977,564$          
St. Landry 70            36            23            84% 51% 301,010$          341,217$          
St. Martin 38            22            9               82% 58% 75,815$             121,951$          
St. Mary 27            16            6               81% 59% 182,119$          203,724$          
St. Tammany 3,862       1,638       1,566       83% 42% 15,131,095$     38,407,594$     
Tangipahoa 122          62            41            84% 51% 397,941$          535,762$          
Tensas 1               -           -           0% 0% -$                   6,500$               
Terrebonne 1,036       577          269          82% 56% 5,449,060$       6,702,403$       
Union 3               1               1               67% 33% 22,358$             22,358$             
Unknown 757          252          106          47% 33% 3,738,471$       16,618,535$     
Vermilion 42            22            9               74% 52% 160,118$          303,414$          
Vernon 19            6               11            89% 32% 26,964$             36,214$             
Washington 75            32            28            80% 43% 234,600$          368,409$          
Webster 6               5               -           83% 83% 57,060$             59,945$             
West Baton Rouge 21            11            6               81% 52% 67,102$             96,031$             
West Carroll 2               1               -           50% 50% 19,806$             20,337$             
West Feliciana 2               -           1               50% 0% 10,872$             15,647$             
Winn 5               2               -           40% 40% 24,458$             29,060$             
Statewide, All Lines Combined 49,011     22,587     16,010     79% 46% 210,905,965$   499,155,958$   

Hurricane Zeta
Landfall October 28, 2020

Losses Reported by Parish (all lines combined) as of 12-31-2020
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